JAIRAJ FINVEST PRIVATE LIMITED

CIN : U65993RJ1996PTC011356

CUSTOMER GRIEVANCE REDRESSAL MECHANISM

At JAIRAJFINVEST PRIVATE LIMITED, we are committed to delivering top-tier service
to our clients. We ensure our customers have seamless access to information and
products, while providing a clear framework for addressing any grievances. This
includes resolving issues related to staff behavior, operational gaps, or services
provided by our third-party partners.

Step 1: Initial Complaint

You are encouraged to visit any Jairaj finvest Private Limited branch to submit your
concerns to our staff. Please ensure your grievance is recorded in the Customer
Complaint Register available at the branch during our operating hours (9:30 A.M. to
6:30 P.M.).

As an alternative, you may contact our support team at 9214221221 or via email at
info@jairajfinvest.com. Complaints can also be filed through our official website at
www.jairajfinvest.com. We aim to provide a response within 15 days.

Step 2: Internal Escalation

If the initial resolution does not meet your expectations, the matter may be escalated to
our Grievance Redressal Officer or the Principal Nodal Officer.Upon review, these
officers will take the required actions to resolve the issue with the necessary diligence.
A formal response or an explanation for any required extension will be provided within
15 days.

Designated Officer Details:

|Name ||Designation ||Address ||E-mai| ||Contact
Near Surendra
Grievance Tent House,
Mr.Pradeep Redressal Chomu Road, pradeep@)jairajfinvest.com +91-
Matwa Officer Ambabari, ) 9214221221
Jaipur -
302039
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Name ||Designation ||Address ||E-mai| ||Contact

Near Surendra
Tent House,
Mr. Rahul  |[Principal Chomu Road, C e +91-
Choudhary ||Nodal Officer |Ambabari,  |ceC@Iairajfinvest.com 9214221221
Jaipur -
302039

Step 3: External Escalation (RBI Ombudsman)

If your complaint remains unresolved after one month, or if you are dissatisfied with the
final decision or the explanation for the delay, you may approach the RBI Ombudsman.
Complaints can be lodged via the portal at https://cms.rbi.org.in or sent to the
following physical address:

Centralized Receipt and Processing Centre

Reserve Bank of India
Rambagh Circle, Tonk Road,
P. B. No. 12,

Jaipur - 302004, Rajasthan

Phone: +91 141 2563794, +91 141 2577961
Email: rdjaipur@rbi.org.in
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AeS RerId FaRor a9

SIS fherdee yrgde fafdes (JAIRAJFINVEST PRIVATE LIMITED) &, g5 39et ITgeht
1 Y TR T AT FeT e & AT gfceey §1 5 Ig FiaRad wd ¢ o gAR gt
SR 3R 3cUral wﬁa‘r&rqurg’r ATy g fandly i RIFrIe &l gT adat & T ves e
ST YETo i¥d & | ST FHATRAT & cTdgR, IRATIT el HiAAT AT gAR TR geT
(third-party) HRTERT GaRT YeTe ST T8 TATHT & TaTed TATIATAT T TATHTT TTHA & |

T 1: YRIAF RAead

37T TRIT3T T AR FHAATRAT h THET T Flel b [T HTIhT ST fheTase Irgae
fafdres hr fondy off emer & S & ferw icarfee fonam Sirem &1 o giafad X fh
3T FRISRI AMET 7 AN HaTel Tel (a8 9:30 Fof § AT 6:30 Tt dF) & AN
3Ty 'IMgh RIrad ey AT Hr s gl

faehed & ®9 #, 379 AR GgrIaT 17 & 9214221221 W HIS H Gohd ¢ AT
info@jairajfinvest.com W $7d FT Tohdl ¢ | RIS gART 3RS da@rse
www.jairajfinvest.com & ATEIH I 3 a7 &1 ST ehdT & | 8ART 18T 15 &t & v
gfafshar yeta T g

TIOT 2: TR f[ATFaR (TrFheaere)

ITE IR HHATUT TRt ITULTIHT o 3T6T w61 &, AT HTH 3l AR A aror
TR AT HET FAsel HTAHRT o I HST ST Hehdl & | HHET o dTe, I HTUSRRT 3T
ACIRAT & AT HEg T gl el o [T 3Tad ars Hiar| 15 fat & #fiaw ven siaarien
gfafsrar a1 fhdY 3Maede [ATdR (AT T6T) & TolT TISEIHIUT YTeT fehdT STeeT|

1A rfrwRAY &1 R
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a9 AGU ikl i
st vl [Rera |t e EEa & ur,
. o +91-
fYaIoT EGREREICICIEH pradeep@jairajfinvest.com 9214221221
R Ear SR - 302039
Tig ¢ 8139 & I
o g | e || . | SR +91-
EGRERECICIEH ceo@jairajfinvest.com 9214921221
ST - 302039

TRoT 3: AT FAFar (3mTaians swggada)

ITE TRt 1A T AN o a1e 7 3eTgersit W6l 8, A1 IS 39 3ifce ot arglr &
TISERIVT { IS 8, oY 3T TS (RBI) INFIZHAT & HUF T ool o | A
gIcel https://cms.rbi.org.in & ATETH T &of FHI ST Tha! ¢ AT AFA T Hifds ga o
Il ST vl 6

FeiFa wifta i sEEFor % (CRPC)

R RS9 §& (Reserve Bank of India)
JTHSTIT Hehed, Tl U,

qr. & JAs 12,

ST - 302004, TSREATA

B +91 141 2563794, +91 141 2577961

A rdjaipur@rbi.org.in
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