STAR House

gl o nd Refres

Where kids can be kids

while parents/caregivers can deal with the hard stuff

STAR House exists to provide a temporary home-away-from-home for young children

and provide supportive services to uplift and strengthen the entire family.

Our Services

STAR Services for Kids

e Quality childcare for children aged .

birth to 6 years

¢ 5 cozy beds in a beautiful home

e Nutritious meals and snacks

¢ Clean clothing and hygiene assistance e

¢ Child-lead enriching activities

Step #1
Thursday Morning
Leave a Message

¢ Our voicemail will open for
reservations beginning at 8:00am on
Thursday mornings at 651-356-8678.
Calls before 8:00am will not be
considered for reservations.

Please clearly state your name, phone
number and the name of the agency
that referred you.

Review our Frequently Asked
Questions on our website for
information about program
restrictions and details.

Qualifications

Free of charge
And more!

Trauma-informed staff
Culturally competent staff
® Fun, safe and welcoming environment

STAR Services for Adults

e Free, overnight childcare
(currently available Friday-Sunday)
* Resource connections

e Community support

How to Get an Appointivent

Step #2
Thursday Afternoon
We'll call you back

STAR House staff or volunteers will
return your call in the order it was
received.

We will gather information about your
family and your needs during this
callback.

If you qualify, an appointment will be
set to come to STAR House.

STAR House has a limited number of
beds. If we cannot meet your need
due to space, we may offer a later
date.

« Resident of or currently residing in Ramsey County, Minnesota

o Children birth - 6 years old

« Legal parent or guardian of child(ren)

« STAR House has limited ability to safely care for children with contagious illnesses, complex medical or mobility needs, or complex

behavioral needs.

VISIT US AT STARHOUSEMN.ORG TO LEARN MORE

Appointments and Resources: 651-356-8678
General Information: info@starhousemn.org

Step #3
Friday_
Drop Off

Please arrive on time for your drop off
appointment so that we have time to
learn more about you and your kid(s).
You only need to bring:

o Your identification

o Your children

o Your child(ren)'s prescriptions with

labels

You will be offered a tour, resources
and reassurance.
Your child(ren) will have a great time!

Step #4
Sunday
Pick Up

Please arrive on time for your pick up
appointment.

Please allow at least 30 minutes to
complete paperwork.

Staff will tell you about all of the fun
activities your child(ren) did while at
STAR House.

You may choose to pick up your
child(ren) earlier than the scheduled
time. Please call in advance to arrange
an appointment.




