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GENERAL STUDIES (PAPER-IV)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

- There are FOURTEEN questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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T % IW Sl H falice e | | warEr |7 gt Il fqug-aeg s € | Afhe geEyy 2
Answer questions in NOT MORE than the word limit specified for each
in the parenthesis. Content of the answer is more important than its length.
@WUs—A / SECTION—A
‘gt @ Afcwaedt’ @ o wn wmed #7 wEerw dgmar & ooy Afas oft @ R wr
Heequ 87 (150 ¥s)

What do you understand by ‘values’ and ‘ethics’? In what way is it important to be

ethical along with being professionally competent? (150 words) 10
(@) @ dar % e d Fu vt @ e e § (250 v)

What do you understand by the following terms in the context of public

service? (250 words) 3x5=15

(i) TS/ Integrity

(ii) AEEE / Perseverance

(iii) ¥an-919 / Spirit of service

(iv) wfegd / Commitment

(v) ®TEEE ggal / Courage of conviction
(b) A T I YU ARy B A9 i Fa1 & U AR wHEd E| o IW W Ififue

Y| (100 I1=1)

Indicate two more attributes which you consider important for public service.

Justify your answer. (100 words) 10
FS A B T § o Iow v o aftferfa & Wy seed Wd € St 9 gl § A § TR 3.
HHEE U WESAIE 9 W9Ed © | 9 WY § A9 IO UTON @ et Sasel (150 veR)
Some people feel that values keep changing with time and situation, while others
strongly believe that there are certain universal and eternal human values. Give
your perception in this regard with due justification. (150 words) 10
‘TaTcHe WAl 9T BT @ 3R A% @ A fRe yer fefm e st wewar 27 R e o
Afeew fvfa o o o8 $9 wewEs Bl 87 (150 ¥IR)
What is ‘emotional intelligence’ and how can it be developed in people? How does it
help an individual in taking ethical decisions? (150 words) 10
(@) ‘30T Il SAETS B AT FIT THA &7 AT TE B A H0T I G W AH 4 forw FE

IR A B (150 W)

What do you understand by the term ‘voice of conscience’? How do you prepare

yourself to heed to the voice of conscience? (150 words) 10
(b) ‘faa% w1 wwe' @ 1 AfquE 27 A SfEd fi UH g FAEY I AUH TH GRS H WA

T3 MW M9 IF GHIGE FH A1) (150 wss)

What is meant by ‘crisis of conscience’? Narrate one incident in your life when

you were faced with such a crisis and how you resolved the same. (150 words) 10
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6. o TR AT et et & eEmer = fJr 7 # 1 e oty eEer &1 adam gesl A
w1 TEE g, W FHRC
Given below are three quotations of great moral thinkers/philosophers. For each of
these quotations, bring out what it means to you in the present context ;

(@) ‘gt W W E A AEwEEa-Ifd & o w2 w Eh % aew & e oge @t
—TTeAT Tt (150 %)
“There is enough on this earth for every one’s need but for no one’s greed.”

—Mahatma Gandhi (150 words) 10

(b) ‘T wfl A Ul w wm W wed € W AR feEl % =fm @ ofew w2, @
wifth /¥R 3 Q1 —ar@rew fodT (150 71s1)

“Nearly all men can withstand adversity, but if you want to test a man’s

character, give him power.”—Abraham Lincoln {150 words) 10
(c) w3l W fasE O AT R erdan o7l gmeel il 9 R Tl bl 1Ak Wil wiean g1

—3RF] (150 =)

“I count him braver who overcomes his desires than him who overcomes his

enemies."—Aristotle (150 words) 10

7. ‘‘wdfed § @ v safe w1 Ra Pifgg 21 o0 @ wu @ w1 wnEg 27 gEsE Siaw d 6 e =
Y UTeE TR S @At 27 (150 TE)

“The good of an individual is contained in the good of all.” What do you
understand by this statement? How can this principle be implemented in
public life? (150 words) 10

8. U 4% FE Wl & % ‘werifa’ oft e’ w-my T w9 g | 39 gy ST9s #4109 87
A I HI, RN TEd, MU Fa@5e| (150 =)

It is often said that ‘politics’ and ‘ethics’ do not go together. What is your opinion in
this regard? Justify your answer with illustrations. (150 words) 10
@WUus—B [/ SECTION—B

Frfoiga wet # 8T g TR & sAEEs digy I 39 d1% 8 T W 4 It SNy
In the following questions, carefully study the cases presented and then answer the questions
that follow :

9, TH S Y AR (PIO) i o1 F1 AR (RTI) SAfafmm & siafa Uk sTaed fewan 81 ge
THT FA F 9% 3 941 Ioidl @ 7R 98 gE = 3 % g fow e fofn | wetea g, s
oiey @ Tet T 9| 3 Pl § o e ot wearht 91 gE Y 8 W WY 39 a9 39 A
it & foeg srgumafiss srfard @ wadl 3, Sod <2 ot 9afag 21 w0 v 3 & @ AR @
FAERA o1 ITEY B T HH <8 AT d8-gfe oft e wedt Bl
PIO 31191 U $HHSN 9 S48 =3t 2 9 g fafire Fofa, fomes grery & RTI emEe G mn 8, o
fehet | o7 it 3T T wes % forg s R

2 geat & po fwer iy o # |y feed 1 9-a & HIMR W gt il
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A Public Information Officer has received an application under RTI Act. Having
gathered the information, the PIO discovers that the information pertains to some of
the decisions taken by him, which were found to be not altogether right. There were
other employees also who were party to these decisions. Disclosure of the
information is likely to lead to disciplinary action with possibility of punishment
against him as well as some of his colleagues. Non-disclosure or part disclosure or
camouflaged disclosure of information will result into lesser punishment or no
punishment.

The PIO is otherwise an honest and conscientious person but this particular
decision, on which the RTI application has been filed, turned out to be wrong. He
comes to you for advice.

The following are some suggested options. Please evaluate the merits and demerits
of each of the options :

(i) PIO 30 IS & 39 Y iy w Sueht weme & forg wefifa # ofk wek @ 3 & egan
FHEAE ® IR 9F WE I TeE ¥ ladr 9end 7T
The PIO could refer the matter to his superior officer and seek his advice and
act strictly in accordance with the advice, even though he is not completely in
agreement with the advice of the superior.

(i) PIO g&l W =« ST 3R AW il 207 IAUMSR (FEle™ §) W B 8 97 A1 A A
foreft 3 PIO &t s 1 fEeT =

The PIO could proceed on leave and leave the matter to be dealt by his
successor in office or request for transfer of the application to another PIO.

(i) PIO W=T§ % WY TSI Yhe & 9 A SOfFs W 9% UWE W 09 T 38 Hid W ©
e 9 1 Iusht S | Siflgw 7 e w @ & e 6 arady] W F© gugiiar e s
Tl 2
The PIO could weigh the consequences of disclosing the information truthfully,
including the effect on his career, and reply in a manner that would not place
him or his career in jeopardy, but at the same time a little compromise can be
made on the contents of the information.

(iv) PIO 34 @wedifEl, st 36 Fola &l o § wewrht &, ¥ wueyl & IR I 9 & IgeT
FHEEE R

The PIO could consult his other colleagues who are party to the decision and
take action as per their advice.

a9 & Fae U fowredl a@ Hifda 7 T@d g¢ Y 19 deg 4 3t 3ues 3fua wnw
t ¥a1sUl (250 7=1)

Also please indicate (without necessarily restricting to the above options) what you
would like to advise, giving proper reasons. (250 words)
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10. 39 FRuToren 9fwe & fmfor w3 srftmedt i@ v W a9 € iR adam § o Seem 9|
(flyover) & Fmfu-we & wardt 1 stush arefl <1 wiAw sifwrar 8, st wfafen Fmiv-ta & g
& Iert 2 qur eyt feww 3a # oft oy favm & sreae, gea aifiwar @t fud 39 )| Fafo-wd
7ol 21 2 R wFE i Fafn w9 8 97 gfue w@ @ 2 6 Fwio-sel afwern & e &
IFET B W 2| AR M R st fem # $o i w3 stet o, S oens
fraehTar got 1 gean 1 gwifed R geRdl 81 38 W W w5l S R FA F wh s f
i 3R e s g e d%er @t fifea a1 vt ok wf-wmfe & foema oft € &= 8
vl 2fes S| % Rw qiwe | Fain fiw g @ % e s @ e e 2 s o Rl g
afiwia & w9 # @, @ IR 1 fewEn g6 qe1 w9 7 AW 3 I F R e
€| I fEisHT B TR W T H 2 P I 3T SgH o o el T e e @ 6 T
i wertor R e s <Y geen wunfea 8wt ® ofR suel fomr i e i wien s weRn |

Teft et & amrass e & Tt 3o foeew Freferfiaa 1 578 @ v forered o1 v1-3g o 3TeR W qeae
F 3Fd: G Ao foh o110 o wrfadl en = SR | (250 vs8)

You are working as an Executive Engineer in the construction cell of a Municipal
Corporation and are presently in-charge of the construction of a flyover. There are
two Junior Engineers under you who have the responsibility of day-to-day
inspection of the site and are reporting to you, while you are finally reporting to the
Chief Engineer who heads the cell. While the construction is heading towards
completion, the Junior Engineers have been regularly reporting that all
construction is taking place as per design specifications. However, in one of your
surprise inspections, you have noticed some serious deviations and lacunae which,
in your opinion, are likely to affect the safety of the flyover. Rectification of these
lacunae at this stage would require a substantial amount of demolition and rework
which will cause a tangible loss to the contractor and will also delay completion.
There is a lot of public pressure on the Corporation to get this construction
completed because of heavy traffic congestion in the area. When you brought this
matter to the notice of the Chief Engineer, he advised you that in his opinion it is
not a very serious lapse and may be ignored. He advised for further expediting the
project for completion in time. However, you are convinced that this was a serious
matter which might affect public safety and should not be left unaddressed.

What will you do in such a situation? Some of the options are given below. Evaluate
the merits and demerits of each of these options and finally suggest what course of
action you would like to take, giving reasons. (250 words) 20

(i) T ARE H GER AR AT F@ A
Follow the advice of the Chief Engineer and go ahead.

(@) wh a9 fovemn w e g Ry f fga ol a3 s g e %@ g g=
sfipra @ faflaa smw &1 s &

Make an exhaustive report of the situation bringing out all facts and analysis
along with your own viewpoints stated clearly and seek for written orders from
the Chief Engineer.
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(i) AT AREAE ¥ W 76 3R dHer W Hivaa ey § Iw-Femw % fay emw 3

Call for explanation from the Junior Engineers and issue orders to the
contractor for necessary correction within targeted time.

(iv) 39 fawx = se@gds I il @w gem sfwa & afty s 7% 98 T |
Highlight the issue so that it reaches superiors above the Chief Engineer.
(v) & AR % AR TER F AW § TEd 30 36 IR | T SRR & g st w@
a1 s A gE W =e S|
Considering the rigid attitude of the Chief Engineer, seek transfer from the
project or report sick.

11. afeerg o Rese Jemn iR Rawes fFmfaet & gl & oo ufig 310 98t 6 e sefsewen
AAftrrm: werar @ W Fef ) g @ 3w A W onfis fawm gem R o wE-wed W wa of
g 2|
el Fe 2RET FE S A I ¥ o et sifires Frt 5w ¥, statd am wmew (1LO) Y 5w g
A AY-H 18 ¥ i i 31 =i wwa § 7 sg-dmr 14 99 7|
weTE! o e &1 6t Tl Sl Usfighe qe STusiichd <t At # it forn s e 2 1 el o snenfa
FHrfumed v fafe g % | el dsfiga / erdsfiea sl § st sifies Gorm & o A g e ?, wli w
Frenfed shred 3Heh Taia et AT | UEt 3ehTEAt B Wi ST & R STerh 31 Har- e & st i dw e
T o o 1@ 2| 91 e Hen! @ 5= & ToT 3t Treal oo =l gl w3t el wardt & o ared
1T Bl TSR <eft & | T2 e o STrarvashal Te1 foh wrerent o1 el & 37 gehrgal ol e s=ieit & forad 39
mifereRt sl 3tféres @y firern 2

3T fereenrelt § weh goTd ot S Tk, ol 14 o & & 911y & T 10-15 STt 19 HLd 3 | 3T
HTfeTeh STTTR! SIS TICEL | AT & | WifcTeh STT=h! oraret 3 f6 =rX-3meniia 31 § 3 oo 36 g £ |
319 3G ¢ o STal wiferer 98 &l 11 2, 1 o e T (R & | T8 qgars § 319 S S ¢ R At
3T STk TR i Ty HaresHes &9 § g 7@ 9 am)

Sivakasi in Tamil Nadu is known for its manufacturing clusters on firecrackers and
matches. The local economy of the area is largely dependent on firecrackers
industry. It has led to tangible economic development and improved standard of
living in the area.

So far as child labour norms for hazardous industries like firecrackers industry are
concerned, International Labour Organization (ILO) has set the minimum age as
18 years. In India, however, this age is 14 years.

The units in industrial clusters of firecrackers can be classified into registered and
non-registered entities. One typical unit is household-based work. Though the law
is clear on the use of child labour employment norms in registered /non-registered
units, it does not include household-based works. Household-based work means
children working under the supervision of their parents/relatives. To evade child
labour norms, several units project themselves as household-based works but
employ children from outside. Needless to say that employing children saves the
costs for these units leading to higher profits to the owners.

a—Brl-m—hbtuo/42 6
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On your visit to one of the units at Sivakasi, the owner takes you around the unit
which has about 10-15 children below 14 years of age. The owner tells you that in
his household-based unit, the children are all his relatives. You notice that several
children smirk, when the owner tells you this. On deeper enquiry, you figure out
that neither the owner nor the children are able to satisfactorily establish their
relationship with each other.

(a) 39 TR § faued Afas fawa we fifsm o sht = men i)

Bring out and discuss the ethical issues involved in the above case.

(b) TE SR F aE vl F ulakea 2fi? (300 )

What would be your reaction after your above visit? (300 words)

A IN F TH TGE ThAlhl GEAH & ey T | TEIH, WHERl & U8 & 939 g AU 1eFgal |
TR e 1 S I & B AT &1 WEAER § FO 67 T8 U I Uh S4E e
atftrert o frsft wiva o1 ®iF etman 2 foem sod 3w 1 & o 3w aifteerd & us e st & ua
# 55 F e f el 7)) Pl wfe g off 79 # e e & snyfefie & fag sga
T A Aol O e % WEE] @ 3 99 ¢ Tl At gm wista f S 8
9] I TG HI A FA H ARG <d 2|

You are heading a leading technical institute of the country. The institute is
planning to convene an interview panel shortly under your chairmanship for
selection of the post of professors. A few days before the interview, you get a call
from the Personal Secretary (PS) of a senior government functionary seeking your
intervention in favour of the selection of a close relative of the functionary for this
post. The PS also informs you that he is aware of the long pending and urgent
proposals of your institute for grant of funds for modernization, which are awaiting
the functionary’s approval. He assures you that he would get these proposals
cleared.

(a) 39 Y FET- faehey Iuwey §7

What are the options available to you?

(b) wA% ey w1 gouihd Hifore oMk waEe % o Hm-wn fomes T R w9 (250 W)
Evaluate each of these options and choose the option which you would adopt,
giving reasons. (250 words)

o Harera § v 9l fterd 89 % A, TR g it e s aret g Aifdra Bl A o
Ug mEEUl gEAl E el SHER fierdt 21 g7 fofal & wem v fmior s w g wwe ge g
21 afe wam Fmiareti =1 vgat € 77 SRt fire st 2, @t @ 36 93 @ 331 | 2| Frfarst § @
T TE1 @ R g & o o=t qure o1 it @ foRam ® ot 97 STk o1 It ARl i
gy 2 e et 3% g w1 3w fwfa A eEEd w3 6 fae geha o fen R

As a senior officer in the Finance Ministry, you have access to some confidential and
crucial information about policy decisions that the Government is about to
announce. These decisions are likely to have far-reaching impact on the housing and
construction industry. If the builders have access to this information beforehand,

25

20
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they can make huge profits. One of the builders has done a lot of quality work for
the Government and is known to be close to your immediate superior, who asks you
to disclose this information to the said builder.

(@) 9% U FEI-F1 ey Iy &7
What are the options available to you?

(b) v fohed # YoATHA wh TaRC R M wA-T feew g I@E swwr off SRy

(250 w=3)
Evaluate each of these options and choose the option which you would adopt,
giving reasons. (250 words) 20

14, 39 39l g8 OF U GIA1 deAlehl FEt & deer] v § S aeR § A s @@ 2l

O % TR Fal, AT ot o vgE A A T | T Fd i Teuraiy § IR AT o TS 1 §IAT A §
aner o & ofit et 3 S =R 3= oo o B wenfiye foRen R, foreeh s 21w 3% weted e W e o
R B | uteg 2119eh! s Eial | wigen weaifiEl & uft 3 @ Y, freives afteneit w ey fewfirt =
3T T, T Tt T 2 | 36k 1fafh 98 5 o 317 wewl, form nfgend ot il €, A fefim s 8
3wz SMS ot 9@ )

T T 3w ot A o =1 ol O wee At X 3tmes are ST @ S aga W fow 8, o ot A % wad
gurerer <Y firhrre et 2, St 39 aft e wee W Ted 8 ofR o e § 3 aguge w9 @ v
FA I AT T Al 2

9 AiEe AT NS SR HEid § Fef S 2

You are the Executive Director of an upcoming Infotech Company which is making a
name for itself in the market.

Mr. A, who is a star performer, is heading the marketing team. In a short period of
one year, he has helped in doubling the revenues as well as creating a high brand
equity for the Company so much so that you are thinking of promoting him.
However, you have been receiving information from many corners about his attitude
towards the female colleagues; particularly his habit of making loose comments on
women. In addition, he regularly sends indecent SMS’s to all the team members
including his female colleagues.

One day, late in the evening, Mrs. X, who is one of Mr. A’s team members, comes to
you visibly disturbed. She complains against the continued misconduct of Mr. A,
who has been making undesirable advances towards her and has even tried to
touch her inappropriately in his cabin.

She tenders her resignation and leaves your office.

(@) 39 9TE F-H ey Uy B7
What are the options available to you?

(b) T | S Trweq #1 gediwd i wd Fm fees @t o g9 B, W A F w0
difsm) (250 w=R)

Evaluate each of these options and choose the option you would adopt, giving
reasons. (250 words) 20
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