
Booking and Cancellation   

Here’s some information about how to book and cancel sessions   

Booking   

Booking a coached session is easy if you follow these steps:   

1. Book online – just select the type of session, date and time and follow the 

steps.   

2. Fill in the Health Questionnaire and Waiver Form.pdf  

Your privacy   

I will never share your information or use it for anything other than helping with your 

coaching. You can read my privacy policy and delete your information at any time.   

Paying for your sessions   

Please pay me online or with cash.   

Cancelling your sessions   

Life happens and sometimes, with the best will in the world, sessions have to be 

cancelled.   

You cancel: If you need to cancel a session, please let me know at least 24-hours 

before so that I can give the slot to somebody else. If there’s less than 24-hours to go, 

I won’t give you a refund.   

I cancel: I will only cancel if there are extreme adverse weather conditions, the 

water quality is below par or I’m really ill! I will either reschedule or refund your 

sessions.   


