— MICHIGAN DEPARTMENT OF ENVIRONMENTAL QUALITY
DE%"% OFFICE OF DRINKING WATER AND MUNICIPAL ASSISTANCE
=== CONSUMER CONFIDENCE REPORT FOR COMMUNITY WATER SUPPLY
CERTIFICATE OF DISTRIBUTION

Issued under authority of 1976 PA 399 and Administrative Rules, as amended.
Failure to submit certification is a violation of the Act and may subject the water supply to enforcement penalties.

Supply Name:  Frankenlust TWP County:  Bay WSSN: 2410
Population: [] 500 or fewer people B4 501 — 9,999 people [[1 10,000 or more people

Community water supplies must confirm that the Consumer Confidence Report (CCR) and any enclosed Public Notices (PN) or notices
of CCR availability, have been distributed to customers by July 1 as required under administrative rules R 325.10415 and

R 325.10404(4)(c). Supplies must also certify that the information contained in the CCR is correct and consistent with the compliance
monitoring data previously submitted to the Michigan Department of Environmental Quality (DEQ). Return the certification to the
appropriate DEQ district office by October 1. For addresses, visit www.michigan.gov/deq, click on Locations.

Method of delivery to DEQ

1 Mail Email  [] Hand Delivery  [] Other Date delivered: 8/27/19
Method of delivery to Local Health Department
[ Mail [1] Email X Hand Delivery [ Other Date delivered: 8/27/19

Method or combination of methods to directly deliver CCR to each bill paying customer. Check all that apply.

[J Mail or hand deliver a paper copy of CCR. Date(s) mailed or hand delivered:
] Mail or hand deliver notification that the CCR is available at a direct URL. Date(s) delivered to customers: __Mailed on 6/14/19
[1 Email notification that CCR is available at direct URL: Date(s) emailed:
[0 Email notification that CCR is attached to the email. Date(s) emailed:
[] Email notification that CCR is embedded in the email. Date(s) emailed:
If using notification of CCR availability:

1. Mail a paper CCR to customers who request it and to customers known to be incapable of receiving electronically.

2. Include a copy of the notification to the DEQ district office with this certification form.

3. Explain the nature of the notification, prominently display the direct URL, include statement how to request a paper copy.

Example of Notification of CCR Availability Subject Line: 2012 Drinking Water Quality Report Available.
Message: Your annual report on the source and quality of your drinking water is available on the Web at
www.anytown.gov/waterqualityreport. To have a copy mailed to you, contact Anytown at 555-111-1111 or
water@anytown.gov.

[0 Option for supplies serving fewer than 10,000 persons: Publish entire report in newspaper, and notify customers via
newspaper(s) in which CCR published, mail, email or hand delivery that individual copies will not be mailed, and include
statement how to request a paper copy.

Date(s) of publication:

[J Option for supplies serving 500 or fewer persons: Notify customers via mail, email, hand delivery or, with DEQ approval,
posting in public places, that a copy of the report is available from the water supply on request.

Date(s) of notification:

Post on Internet (required for supplies serving 100,000, optional for others)
B Internet address: www.saginaw-mi.com/ccr.php Date accessible: 6/14/19
“Good Faith” efforts to reach non-bill-paying consumers (in addition to the method(s) above). Check all that apply.

Mail the report to all postal patrons. Zip codes and dates mailed:
Mail to each service connection physical address. Date(s) mailed:
Advertise the availability of the report in the newspapers, on TV, and on the radio.

Publish the report in a local newspaper.

Post the report in public places such as cafeterias in public buildings, libraries, churches, and schools.

Deliver multiple copies for distribution by single-bill customers, e.g., apartments or private employers.

Deliver the report to community organizations.

[X] Other: Posted notification of report availabilty on Bay County DWS social media page (Facebook)

Send to the DEQ a copy of the news articles, a list of channels broadcast and dates, and a list of locations/organizations reports
delivered to and dates.

A Tier 3 Public Notice is Distributed with this CCR

[0 This CCR is being used to deliver a Tier 3 Public Notice for one or more violations. To use this Tier 3 delivery option, the CCR
must be directly delivered to each bill paying customer or, with DEQ approval, continuously posted, and must be issued within
12 months of learning of the violation. A copy of this form must be delivered to the DEQ within 10 days of delivering the CCR to
customers to meet the public notification requirements.

OOxXOO0O0

Name/Title: Trevor Jacobs Distribution/Transmission Superintendent

Signature: /? },// Date:  8/27/19

See reverse $ide for U.S. EPA Expectations for Electronic Delivery of CCR
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June 24, 2019

Mz. Paul Reinsch, Superintendent

City of Saginaw Water Treatment Plant
522 BEzra Rust Diive

Saginaw, MI 48601

Re:  Saginaw Watet Treatment Plant
2018 Regional Consumer Confidence Report
Certification Letter

Dear Mr. Reinsch:

This letter confirms that Spicer Group, along with independent consultant Susan Franklin,
petformed the following tasks for Saginaw’s Regional Consumer Confidence Report (CCR) for
calendar year 2018:

e DProvided required information prior to April 1, 2019, to all communities.
¢ Prepared the electronic CCR and posteard announcement to include all information required by
federal and state law,
¢ Coordinated the postal patron saturation mailing of the postcard announcing the electronic
availability of the CCR to all residential and business addresses and post office boxes in the
communities listed below. New route statistics were purchased to continue to ensure full
coverage:
- Bridgeport Charter Township
- Buena Vista Chartet Township
- Frankenlust Township
- City of Frankenmuth
- Frankenmuth Township
- James Township
- City of Saginaw
- Village of St. Chatles
- Spaulding Township
- Swan Creek Township
- Thotnas Township
s Coordinated the direct (label) mailing of the electronic availability of the CCR to all water
customer addresses in the following communities:
- Albee Township
- Village of Birch Run
- Birch Run Township
- Blumfield Township
- Denmark Township
- Village of Reese
- Richville
- Taymouth Township
¢ The following communities elected to provide official notification to their customers throngh
their water bill:
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- Carrollton Township
- Kochville Township
- Saginaw Charter Township
- Tittabawassee Township
- City of Zilwaukee

¢  Cootdinated the direct (label) mailing of the electronic availability of the CCR to out-of-area
watet customers for the following water utilities:
- City of Saginaw
- Thomas Township

» Provided the pdf file of the full CCR to the City of Saginaw for official, direct posting on
theit web site at www.saginaw-mi,com/cct.php, Confirmed that the report was available
for direct viewing in time for those notifying via quarterly water bills.

o Confirmed that the postcards wete delivered to the U.S. Post Office on June 14, 2019, to be
received by customers ptior to the June 30, 2019 (Monday, July 1), deadline.

Sincerely,
7o i
\\W.
Susan Franklin

Independent Communications Consultant

cc: Participating contract cormmunities



