Privacy Policy Effective 9/10/2019

Baltac Aviation, Inc. recognizes the importance of protecting the privacy of all information provided
by our customers. Keeping customer information secure, and using it only as our customers want us
to, is a top priority for all of us at Baltac Aviation, Inc.. This is our promise to our individual
customers:

1) Baltac Aviation, Inc. will take all reasonable steps to safeguard any information our customers
share with us.

2) We will limit the collection and use of customer information to the minimum required to deliver
superior service to our customers, which include advising our customers about our products,
services and other opportunities, and to administer our business. Customers can contact us at any
time to remove their names from our mailing lists.

3) We will permit only authorized Baltac Aviation, Inc. employees, who are trained in the proper
handling of customer information, to have access to that information. Employees who violate our
Privacy Policy are subject to disciplinary action including termination.

4) We will not reveal customer information to any external organization uniess we have previously
informed the customer in disclosures or agreements, been authorized by the customer, or are
required by law. For purposes of this Privacy Statement, any affiliate or partner establishing a co-
branded website with Baltac Aviation, Inc. is not considered an external organization with regard to
users of that co-branded website. Only demographic information will be revealed to these affiliates
or partners. Confidential tax information will not be shared with anyone, even affiliates and
partners.

5) For purposes of credit reporting, verification and risk management, we will exchange information
about our customers with reputable reference sources and clearinghouse services. Financial
information that is collected is used to bill the customer for products and services.

We will continuously assess ourselves to ensure that customer privacy is respected and conduct our
business in @ manner that fulfills this promise. If you have any questions about this privacy
statement, you can contact: info@napsupply.com. Baltac Aviation, Inc. is not responsible for the
content or the privacy policies of web sites to which it may provide links.

Shop with Baltac Aviation, Inc. for all of your Aircraft Parts and Aviation MRO supplies ! Call us at
1-305-974-5523 or send us an email at sales@baltac.net.



