Documentation
Review

Ask for access to
original structural
drawings or previous
audit reports. This
ensures the therapy is
based on accurate data.

Structural Integrity
Goals

Ask if the goal is a
cosmetic fix or long-
term engineered
longevity. This helps
align expectations and
scope of work.

Past Interventions

Ask about previous
temporary patches or
cosmetic repairs and

why they failed. This
helps avoid repeating
past mistakes.
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Ask about the onset and
acceleration of cracking
or spalling. This helps
understand the
progression of the
problem.

Environmental
Stressors

Inquire about exposure
to chemical leaks, high
salinity, or standing
water. This helps
identify the root cause
of the damage.



