Boarding Release Form

Handsome Hounds

BOARDING & GROOMING w:c

23266 268th Ln, Adel IA 50003
515-993-4466

Handsome Hounds Boarding and Grooming LLC, agrees to exercise reasonable care for the dog delivered
by OWNER to Handsome Hounds OWNER further agrees to be solely responsible for any and all acts of
behavior of said dog while in care of Handsome Hounds

All dogs must be leashed entering and exiting the facility. Please do not unclip or remove your dog's
collar of leash, allow a staff member to do so.

1. Vaccinations
OWNER agrees to provide present proof of all vaccinations, shots, etc to Handsome Hounds upon
boarding of the dog(s). State regulations require all dog(s) boarding must be up to date on Rabies,
Distemper and Parvo.

2. Payment Agreement
All charges incurred by OWNER shall be payable upon pick-up. If OWNER returns earlier to scheduled
pick up the OWNER agrees to pay the originally contracted nights for boarding at the current rates per
night. OWNER also agrees pay all costs and charges associated with any special treatments or care to be
provided for the animal during the animal’s boarding period.

3. Medical Care
OWNER further agrees to pay all veterinary costs that may be required in conjunction with the health of
the dog. If dog becomes ill or if dog requires medical attention, Handsome Hounds in its sole discretion,

may engage the services of a veterinarian or administer medicine, which expense thereof shall be paid by
OWNER.

4. Fleas and Parasites
If the dog arrives at Handsome Hounds with fleas, parasites, etc. OWNER consents to Handsome Hounds
treating the parasites, bathing the dog or performing any other treatment necessary to rid the animal of
any odor or condition, which may affect the other boarded dogs.

5. Photos and Advertising
Handsome Hounds maintains an internet (website, Face book Page, etc.) and public relations presence.
Handsome Hounds will use or post photographs of my dog. This permission is valid until revoked in
writing.

6. Senior Dog and/or Dog with Health Concerns
Handsome Hounds cannot be held liable for dog’s wellbeing in situations where dog(s) are of senior age
or in questionable health due to the stress that can occur from being place in an alternative living
arrangement. If dog requires medical attention, Handsome Hounds will do our best to contact you first,
then take your dog to your authorized veterinarian or to our emergency veterinarian. All expenses for
veterinary care while in Handsome Hounds custody is the responsibility of the dog’s OWNER.



7. Food
OWNER agrees to provide enough food for the durations of the do(s) stay in a sealed container. Should
there not be an adequate amount for the stay, Handsome Hounds will provide house food of the
company’s choice. OWNER agrees to pay a daily house food fee for Handsome Hounds providing food.
If a dog refuses to OWNER provided food or house feed, Handsome Hounds will add a topper to
encourage the dog to eat.

8. Medication
OWNER agrees to provide any medication necessary for the health of the dog. The OWNER
agrees to provide detailed instructions of administration of the medication(s). For dogs that will
not easily take their medications, we will not jeopardize the safety of our staff to force a dog to
take their medication. A medication administration fee may be charged per dog, per day.

9. Hours of Operation
Monday through Saturday pick ups and/or drop offs are 8:00 AM to 12:00 PM and 4:00 PM to 6:00 PM.
Sunday drop off and/or pick up is 4:00 PM to 6:00 PM. Drop off and/or pick ups before or after the
normal hours of operations are subject to a fee of, but not limited to $15. Notification of changes to
reservation drop off and pick up dates and times are requested to be communication to Handsome Hounds
staff.

10. Peak Season

Due to limited space during peak time frames reservations require a deposit. Cancellations that occur less
than two (2) days before the reservation will result in forfeit of the deposit. All completed visits with a
deposit; the collected amount will be applied to the reservation balance. The peak time frames, not
limited to, are as follows:

Winter Holiday/New Years November 13 through January 10

Spring Break March 4 through March 28

Easter April 10 through 25

11. No- Shows and Cancellations
Frequent late notice cancellations less than two (2) days and/or no shows may require prepayment for
future services before another reservation. We understand there may be emergency situations and will
work with you. Please be respectful of our time. Another client could have taken your lodging if sufficient
notification was provided.

Trained personnel may not be on the premises 24 hours a day.

I agree by signing this release/waiver and leaving my dog(s) with Handsome Hounds I am releasing, and agree to save and
hold harmless Handsome Hounds and its employees, assistants, members and agents from any and all liability claims
including claims of negligence, for any liability, claims, suits, actions, loss, injury or damage which I or my dog(s) may
sustain or which may be caused in any way by my dog(s) for the current visit and any future visits. I specifically, without
limitation, agree to fully indemnify Handsome Hounds Boarding and Grooming LLC for any and all such liability claims,
suits, actions, losses, injury or damage. All the information provided to Handsome Hounds regarding my dog(s) is
accurate. Should OWNER’s agent sign this agreement on behalf of OWNER all terms of this contract shall be binding on
OWNER and agent.



