
 

TERMS AND CONDITIONS 

Version: January 2023 

 
1, Annual 
Structure 

1.1 The structure is based on a 50-week training year allowing for 2 weeks at Christmas.  
1.2 Fees must be paid during the summer holidays as classes continue. 
1.3 New members are added on the 1st of every month.  
1.4 If your child has been selected to move up a level they will move to their new class on the 1st of 
the month.  

2. Taster 
Sessions 

2.1 Due to the demand of our classes it isn’t always possible to offer the option of a trial session 
beforehand. If your child hasn't been before and you would like to take them along to try the class, 
we offer a taster with limited availability. 
2.2 Taster sessions are non-refundable and non-transferable.   

3. Fees 2.1 Your first payment will be collected in advance, and you agree to register with us and pre-
authorise future payments to allow recurring monthly payments.  
2.2 Fees are taken via Direct Debit on a rolling basis until you notify us via email that you would 
like to cancel.  
2.3 Fees are broken down into 12 equal instalments throughout the year. At Tumbles Academy of 
Gymnastics, we collect all payments via paperless Direct Debit on the 23rd of the month for the 
following month using our payment provider: GoCardless.  
2.4 If your payment is returned by your bank for any reason, we will contact you to request an 
alternative method of payment.  
2.5 Any late payments with regard to monthly fees, yearly memberships or affiliations, 
competitions or other requested payments for services rendered will be charged an administration 
fee of £5, unless a prior arrangement has been agreed.  
2.6 Please contact us immediately if you have any issues with making payments to prevent the 
space being advertised.  

4. Refunds 4.1 Unfortunately, we cannot offer refunds on fees, taster sessions, membership fees, holiday 
camps, parties, or any other class we offer. Events, shows or competitions cannot be refunded. We 
advise that you are sure you can attend before committing to an event.  
4.2 A refund will be offered when we have made an error in calculating any amount due. 
4.3 Refunds cannot be given on kit orders 

5. Club 
Membership 

5.1 In order for you to attend Gymnastics classes, you must also be a member of Tumbles Academy 
of Gymnastics. By booking onto our classes you are also pre-authorising payment for Tumbles 
Annual Membership. As a new participant you will be charged your annual membership fee with 
your first monthly instalment for classes. This includes insurance with British Gymnastics.  
5.2 The Tumbles Membership year runs 1st October to 30th September.  



 

TERMS AND CONDITIONS 

Version: January 2023 

5.3 Gymnasts applying between 1st October and 31st May, will pay the full annual fee for the 
current membership year. 
5.4 Gymnasts applying between 1st June and 31st August will pay a reduced rate. 
5.5 Gymnasts joining from 1st September will pay the full annual fee for the following membership 
year.  
5.6 Tumbles Club Membership is non-refundable if you choose the leave the club part way through 
the membership year. 

 
 

Level Membership Annual 
Membership 

Reduced 
Rate 

Preschool  BG Membership required  £36 £20 
Recreational  BG Membership required (school age) £42 £27 
Squad BG Membership and North West Membership £87.50 Competition 

dependant  

6. Insurance 6.1 Tumbles Academy of Gymnastics is an affiliated club to British Gymnastics and British 
Gymnastics stipulate that every gymnast requires to be a member. BG Insurance is covered in your 
annual membership.  
6.2 As we are affiliated with British Gymnastics, we can cover one taster session only. When 
booking a class, you are required to register your child with British Gymnastics to activate your 
insurance.  
6.3 British Gymnasts Insurance is renewed yearly on the 1st October. 
6.4 Members must register their own details with British Gymnastics and must register Tumbles 
Academy of Gymnastics as their primary club, therefore no additional fees will be requested.  

Click here for British Gymnastics Registration 
7. Injury / 
Absence 

7.1 We do not offer refunds or catch-up lessons for general sickness, however if it is long term, 
please call the office to discuss the situation and we will try to be accommodating. You will 
understand that in such cases we are obliged to pay staff and establishment costs for the sessions 
and there is no opportunity to offer the class to another child.  
7.2 We do not allow children to select an alternative class to make-up for a session missed due to 
illness or injury. 

8. Cancelation     
Policy  
 

8.1 Membership at Tumbles runs on a rolling basis until you notify us that you would like to 
cancel.  

https://tumbles-gymnastics.co.uk/insurance
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8.2 You must inform us in writing by the 18th of the month via email if your child wishes to leave 
the club and stop training. This is to prevent any further payments being taken.  You are not 
required to give a notice period, but you must inform us via email of your intention to cancel. 
8.3 Fees must be paid in full before the start of the month. If payment is not received before the 
stated date an additional £5 will be added to the required fees to cover administration costs. Failure 
to pay before the start of the month will mean your child forfeiting their membership at the club.  
If you have any questions, concerns or problems with paying fees please contact the office on 
info@tumbles-gymnastics.co.uk  
8.3 Notice to cancel membership cannot be accepted at the club by telephone, telling a coach on the 
door or via a social media message. It MUST be provided in writing via email. The method of 
notification is by way of email to: info@tumbles-gymnastics.co.uk. This is to ensure the 
information is properly documented and input on the central system at the correct date.  
8.4 You will receive written confirmation of your membership cancelation via email. This will 
notify you of the final payment date and the final class date for the member. Please retain a copy of 
this for your records.  
8.5 Non-attendance in classes will not result in cancelation of your membership nor does it act as 
notice of termination. As stated in 8.2 you must provide notice in writing if you wish to cancel your 
membership.  

9. Changes 9.1 As a customer and valued member of Tumbles you agree to follow the codes of conduct set out 
by Tumbles Academy of Gymnastics. At any time, we may need to make reasonable changes to 
these rules, and you will be notified in advance of any changes.  
9.2 At any time the monthly session fees may be increased to accommodate price increases of rent, 
coaches and equipment etc. We will provide you with reasonable notice of any price changes in 
writing via email.  
9.3 If circumstances out of our control force us to cancel a regular well published class we will 
attempt to offer a ‘make-up’ class on an alternative day, time or date to substitute this cancelation.  
9.4 If a competition/event is the same day as your child’s training day no make-up session or 
rescheduled class will take place.  

10. Health and 
Safety 

10.1 For the Safety and Welfare of your child – please make sure we have your up-to-date contact 

details. Especially mobile phone, email address and medical information. Log-in via your Coacha 

account to amend any details. 

10.2 No Jewellery permitted. Please, no face paint or colour hair sprays. 

10.3 Long hair must be tied back neatly, using a plain elastic hair band, (no hair accessories). 

mailto:info@tumbles-gymnastics.co.uk
mailto:info@tumbles-gymnastics.co.uk
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10.4 No gum, food, or juice drinks in the gym. Water only with a sports lid. 

10.5 Adhere to Tumbles Codes of Conduct. Policies and British Gymnastics Policies. Located on 

our website.  

11. Uniform  11.1 Tumbles Gymnastics prides itself on our smart and professional appearance. We regularly 
hear positive feedback from judges and officials at competition of how beautiful our gymnast's kit 
is. 
We have a beautiful bespoke uniform available in our online shop if you wish to purchase any 
items: https://tumbles-gymnastics.co.uk/shop 

12. Parking 
 

12.1 The Car Parking Policy applies to all members and staff. Park your vehicle responsibly on 
the estate, any problems with parking could result in the Centre being forced to close. Parking 
on double yellow lines is not permitted at any time of the day or night - weekdays or weekends - 
although there are exceptions for Blue Badge holders. 
12.2 Find a Space (Lowton Parking) 

Governing Law 
This agreement will be governed by the laws of England.  
If you have any questions, please feel free to contact Directors Gemma Scott and Donna Maclean by email: info@tumbles-
gymnastics.co.uk or by phone 01942 939655. You can view all the club policies on the Tumbles website: www.tumbles-
gymnastics.co.uk. If you wish to contact us by post, the address of our Head Office is: Tumbles Academy of Gymnastics, 
Unit B2(2), Moss Industrial Estate, Lowton, Wigan WN7 3PT. 
 
This agreement along with the ‘Gymnast Code of Conduct’, ‘Parents/Guardians Code of Conduct’ and all associated 
policies, rules and regulations govern the terms and conditions of membership, the members use of our venues and your 
relationship with Tumbles Academy of Gymnastics. Please ensure you read these documents carefully as they do affect 
your rights and liabilities under the law.  
 
Please note that by attending a class at Tumbles or being a member to a class at Tumbles, it is deemed that you accept these 
Terms and Conditions and agree to be legally bound by them.  
Tumbles Academy of Gymnastics is Registered in England. Company Number: 11391026  

https://tumbles-gymnastics.co.uk/shop
https://img1.wsimg.com/blobby/go/b80865b0-eb9f-4fed-b00f-cedba4f3573a/downloads/Car%20Parking%20Policy.pdf?ver=1675169816336
https://img1.wsimg.com/blobby/go/b80865b0-eb9f-4fed-b00f-cedba4f3573a/downloads/Find%20a%20space.pdf?ver=1675169816336
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