
Where was I?

• I undertook the Internship at V&A 
Dundee.

• I worked within Finance Resource 
and Planning. 
• Under the guidance of the Human 
Resources liaison and the COO.
• But I also received a lot of help from 
other departments.



Why was I 
doing the 
Internship?
• The creation of a 
lasting framework for the 
facilitation of future 
internship at V&A 
Dundee.



Purpose Primer

• One of the initial task I 
undertook was a purpose 
primer.



Purpose Primer

• It evolved throughout the 
project.



Stakeholder Mappin
g1

• Similarly, to the Purpose 
Primer, the Stakeholder map 
also evolved throughout the 
project.
• This Map Includes other 
Companies which was not 
needed.



Stakeholder 
Mapping 2

• Similarly, to the Purpose 
Primer, the Stakeholder map 
also evolved throughout the 
project.



Interviews

• I had conversations 
with a variety of 
individuals.
• V&A Staff
• Students
• UoD Staff
• Other Companies

• With a very open-
ended Style of interview.



Processing the 
insights

• I then took all the insights and 
affinity clustered them.
• The initial cluster seen here was 
completely overhauled as more 
insight came to light.



An easier way to organise

The insights

• From all the interviews, desk 
research and other activities I had a 
lot of insights.

• I found it easier to organise the 
insights in a very non-designer 
manner.



Affinity Clustering

• I then re-created a second 
affinity clustered based on the 
spreadsheet.
• Whenever a new insight was 
discovered, it was added to both 
the spreadsheet and the cluster. 



Initial Ideation

• Initial I brainstormed a 
variety of ideas.
• I then focused on a few 
and did a difficulty 
matrix.



Workshop

• I created a simple workshop 
that originally was going to be 
held with a variety of the 
stakeholders.
• Due to conflicting issues, I 
could not do that.
• I conducted the workshop 
with the current V&A Dundee 
Interns.
• Also conducted it on a 1 on 1 
basis with V&A Staff.



Timeline 
Feedback

• With the insights gathered 
from the workshop, I created 
the timeline for the 
internship.
• I then asked for feedback 
with the different line 
managers and staff at V&A 
Dundee.
• And modified it 
accordingly.



The writing of 
other 
Documents

• I also created other documents that would help facilitate the internship, in 
addition to the timeline.

• Templates

• List of useful contacts.

• Induction Checklist

• Etc.



Presentation

• I presented 
alongside the other 
interns my work to 
V&A Dundee.
• I originally proposed 
that the presentation 
be done in order to 
allow the staff 
members of the 
different departments 
to view the 
importance of our 
work.
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