TEXT ME 24/7

Terms of Service

Last Updated: [DATE]

These Terms of Service (“Terms”) govern your use of the Text Me 24/7 SMS messaging platform
(the “Service”).

By accessing or using the Service, you agree to these Terms.

1. Description of the Service

Text Me 24/7 provides an Al-powered SMS messaging service designed to deliver motivational
conversation, productivity support, and goal accountability.

The Service uses artificial intelligence to generate automated responses.

2. Not Therapy or Medical Advice

Text Me 24/7 is not a medical, mental health, or counseling service.
The Service does not provide:

* therapy

* psychological counseling
» medical advice

» mental health diagnosis

If you are experiencing a crisis, contact:

988 Suicide & Crisis Lifeline
or your local emergency services.



The Service should not be used as a substitute for professional care.

3. Artificial Intelligence Disclaimer

The Service uses artificial intelligence to generate responses.
Al systems may:

* generate inaccurate information
* misunderstand user messages
* provide incomplete responses

Users agree not to rely on the Service for professional advice.

4. Eligibility
Users must be 18 years of age or older to use the Service.

By using the Service, you represent that you meet this requirement.

5. Acceptable Use

Users agree not to use the Service for:

« illegal activities

* harassment or abuse

* generating harmful content

* impersonation

» attempting to exploit or disrupt the system

Violation may result in account termination.




6. Subscription Plans

Text Me 24/7 may offer subscription plans including free and paid tiers.
Plans may include messaging limits or additional features.

The Company may modify pricing or features with reasonable notice.

7. Billing and Payment

Paid subscriptions automatically renew unless cancelled.
Payments are processed through third-party processors such as Stripe.
Users authorize recurring billing for subscription plans.

Refunds may be issued at the Company's discretion.

8. Message Limits

Subscription tiers may include daily messaging limits.

The Company reserves the right to enforce usage limits to maintain service stability.

9. SMS Messaging Terms

By using the Service, users consent to receive SMS messages.
Message frequency depends on usage and subscription tier.
Users may opt out by replying:

STOP

Carrier message and data rates may apply.



10. Crisis and Safety

The Service is not intended for crisis support.

If a user indicates potential self-harm or emergency situations, the Service may respond with
crisis resources such as:

988 Suicide & Crisis Lifeline.

11. Service Availability

The Service may experience interruptions due to:

* maintenance
« infrastructure issues
« third-party outages

The Company does not guarantee uninterrupted operation.

12. Limitation of Liability

To the maximum extent permitted by law, the Company shall not be liable for:

* indirect damages

» emotional distress

* reliance on Al responses
* loss of data

* service interruptions

Total liability shall not exceed the total amount paid by the user in the previous twelve months.




13. Indemnification

Users agree to indemnify and hold harmless the Company from claims resulting from misuse of
the Service.

14. Intellectual Property

All software, branding, and system design are the property of Text Me 24/7 LLC.

Users may not copy, distribute, or reverse engineer the platform.

15. Arbitration Agreement

Any disputes arising from these Terms shall be resolved through binding arbitration rather than
court litigation, except where prohibited by law.

Users waive the right to participate in class action lawsuits.

16. Governing Law

These Terms are governed by the laws of the State of Texas.

Any legal disputes shall be resolved in Texas.

17. Force Majeure

The Company shall not be liable for failure or delay in performance due to circumstances
beyond its control including natural disasters, infrastructure outages, or regulatory actions.




18. Termination

The Company may suspend or terminate accounts that violate these Terms.

Users may discontinue use at any time.

19. Changes to Terms

The Company may update these Terms periodically.

Continued use of the Service constitutes acceptance of updated Terms.

20. Contact Information

Text Me 24/7 LLC
[Address]
[Email]
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