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TENNESSEE HOUSING ASSOCIATION

2026 Member Mailing

Dear THA Member,

Enclosed is a Tennessee Housing Association's member packet containing programs, forms, and deadline information
for the coming months in one mailing. You will find educational deadlines, a new statewide award created for our
Installation Division, more details on the Most Beautiful Home Award Contest, criteria for the Stan and Thelma
Plumlee Scholarship fund, notices of our Annual Member's Meeting, THA-PAC information, advertising examples
and social media platforms. We have also included a THA Membership Application for you to share with non-
members, and we end with a current Membership Directory.

Please review each section that contains deadlines and share those with the people on your team who need to act.
Keep the pages marked for your records. There is an educational deadline in December, and several deadlines fall
early in 2027 — please calendar them now!

WHAT IS ENCLOSED IN THIS PACKET

I 2026 Manufactured Housing Educational Licensing Deadlines
Curriculums sunset 4:00 p.m. CST, Friday, December 4, 2026.

2027 'Installer of the Year' Award

New statewide recognition by retailer nomination. Due March 31, 2027; presented June 7, 2027.

2027 - The Most Beautiful Home Award Contest — Retailer Entry Packet
Entry guidelines, judging, key dates, past winners, and entry form. Entries due March 31, 2027.

2027 Stan & Thelma Plumlee Scholarship — Student Application, Program Qualifications, Distribution Criteria
$2,500 trade/technical and $8,000 degree awards. Must be received by 4:00 p.m., March 4, 2027.

2027 THA Annual Member's Meeting — Save the Date
June 6-8, 2027 — HeartSong Lodge & Resort, Pigeon Forge, TN. Details in January 2027.

THA-PAC Contribution Form

Corporate, personal, and LLC contributions; levels and payment instructions on the form.

THA State Membership Application (4 pages)
Categories and dues, proration, Code of Ethics and Pledge, and Ten Customer Service Principles.

THA Media Examples — Consumer Awareness Advertising

Monthly social graphics and print ads promoting TennesseeManufacturedHomes.com.

I THA Websites
Five destinations for members, boards, students, and homebuyers — including tnmha.org.

I THA Social Media Outreach

Follow @tennesseemha on Facebook, Instagram, LinkedIn, and YouTube — like and share.
I THA Membership Directory

Current listing of THA member companies with contacts, locations, and categories.

Thank you for the work you do to keep the dream of homeownership attainable for Tennessee families!
If you have questions about any item in this packet, please email the THA office at Office@tnmha.org.

Tennessee Housing Association e P.0O.Box 569, Mount Juliet, TN 37121 e (615) 256-4733 September 2026



TENNESSEE HOUSING ASSOCIATION

Booklet Index

Numbered items match the section pages that divide this booklet.

Cover Letter — 2026 Member Mailing

Tennessee Housing Association

2026 Manufactured Housing Education

Licensing course sunset & year-end deadlines

2027 'Installer of the Year' Award

Announcement, program rules & nomination form

2027 Most Beautiful Home Award
2027 Retailer Entry Packet — 8 pages

Stan & Thelma Plumlee Scholarship
2027 Student Application & requirements — 12 pages

2027 THA Annual Member’s Meeting
Save the Date — HeartSong Lodge, Pigeon Forge, TN

THA-PAC

Membership information & contribution form

THA State Membership Application
Categories, dues, Code of Ethics — 4 pages

THA Media Examples

Consumer awareness graphics & print advertising

THA Websites

Five sites for members, boards, students & consumers

THA Social Media Outreach

Follow, engage and share — accounts to follow

e

Membership Directory

[y
[

Member listings by category

Deadlines at a Glance & Where to Send Forms
Detach and return the forms that apply to you

WHERE TO SEND YOUR FORMS

Mail: Tennessee Housing Association, P.O. Box 569, Mount Juliet, TN 37121
Email: Office@tnmha.org Fax: (615) 255-8869 Phone: (615) 256-4733

Tennessee Housing Association ¢ 2026 Member Packet Index



SECTION 1

Manufactured Housing
Education

2026 licensing course deadlines for retailers, installers, and communities.

IN THIS SECTION

2026 Licensing Courses Sunset — December 4, 2026
Year-End Schedule & Exam Fees

Package Deadline — December 11, 2026

Tennessee Housing Association ¢ 2026 Member Mailing
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MANUFACTURED HOUSING EDUCATION

2026 Licensing Courses Sunset

Initial Education  Continuing Education * Retailer / Installer

COURSES CLOSE

Friday, December 4, 2026

All 2026 educational licensing courses sunset at this time. No exceptions after the cutoff

4:00 PM CST/5:00 PM EST

Who Must Complete Education by the Deadline

Anyone seeking to obtain an initial license in manufactured housing.
Anyone wishing to renew a current manufactured housing license.

2026 Course Materials at a Glance
INITIAL EDUCATION CONTINUING EDUCATION

N 2026 INITIAL EDUCATION ‘
- MANUFACTURED HOUSING - com r—j
2026 - CONTINUING EDUCATION L

e
LICENSED AND CERTIFIED

RETAILER/INSTALLER CoURSE | [i LICENSED AND CERTIFIED

o RETAILER/INSTALLER RENEWALS

€ OF TENNESSEE
Th € i e a1 € b bt 1 gty

T
Licensed & Certified Retailer / Installer Renewals

Licensed & Certified Retailer / Installer Course

Two Ways to Access the Educational Platforms

e Education Course Portal

a MH Licensing Information
https://leducation.tnmha.org/

https://tnmha.org/mh-licensing

Plan ahead: Courses take time to finish and credit must post before the cutoff — starting on the

final day may not leave enough time.

Page 7 of 68
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2026 YEAR-END SCHEDULE

Important Course Deadlines

The 2026 online lessons and videos will be available through December 4th. Access to the 2026 class
modules on the online platform will begin archiving at 4:00 PM CST / 5:00 PM EST. There will be no
exceptions. Please take note of the following year-end deadlines and mark your calendar accordingly.

INITIAL LICENSING

State exam appointments — by Friday, 12/04/2026. To reserve a state exam testing appointment, you
must successfully complete your curriculum and have an exam date scheduled with the third-party
testing company (Morris & McDaniel) for completion by 12/04/2026. Morris & McDaniel will not schedule
testing appointments after 12/04/2026, without an additional fee. Review the Required Preparation for
State Exams before scheduling.

FEE SCALE FOR LATE OR CANCELLED EXAMS

. Scheduling on or after December 4th: additional $8 or $12 fee, depending on how soon the test time is
scheduled.
. No-show fee for candidates: $40.00.
. Rescheduling less than two hours in advance: additional $12 on-demand scheduling fee.
. All fees are subject to change.
License application packages — through 12/11/2026. The State of Tennessee, Commerce &

Insurance will accept license application packages through 12/11/2026. The last two weeks of December

are set aside for processing, recording and reporting. Packages received after 12/11/2026, will be
processed in early January.

CONTINUING EDUCATION (CE)

CE curriculum — by Friday, 12/04/2026. If you need your license or certification renewal processed
before the end of the year, you must successfully complete your 2026 CE curriculum by close of
business, 4:00 PM CST / 5:00 PM EST, on Friday, 12/04/2026.

Renewal packages — through 12/11/2026. The State of Tennessee, Commerce & Insurance will
accept renewal packages through 12/11/2026. The last two weeks of December are set aside for

processing, recording and reporting. Renewal packages received by the state after 12/11/2026, will be
processed in early January.

MARK YOUR CALENDAR

December 4, 2026 — all 2026 coursework complete (4:00 PM CST / 5:00 PM EST).
December 11, 2026 — last day the State accepts application and renewal packages.

Access the platforms: https://tnmha.org/mh-licensing https:/leducation.tnmha.org/

Tennessee Housing Association | Manufactured Housing Education
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SECTION 2

2027 'Installer of the Year'
Award

New statewide recognition for the Installation Division, driven by retailer
nominations.

IN THIS SECTION

Program Announcement
How the Program Works — Eligibility & Finalists

Nomination Submittal Form — due March 31, 2027

Tennessee Housing Association ¢ 2026 Member Mailing
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2027 '"INSTALLER OF THE YEAR' AWARD



TENNESSEE HOUSING ASSOCIATION | MEMBER ANNOUNCEMENT

Introducing the 2027 ==

KEEPING AMERICA'S DREAM AFFORDABLE

‘Installer of the Year' Award

THA is launching a new statewide recognition for the Installation Division.
Retailers will drive the program through an installer nomination process,
and the winner will be announced during the THA Annual Member's
Meeting (Jun 6 — 8, 2027).

Up to 10 finalists

Selected statewide through a retailer nomination process.

Finalist benefits

Statewide recognition via THA website and THA Member Newsletter. Event
registration waived for the attending representative and spouse/guest, plus one
HeartSong Resort lodging night at the 2027 THA Annual Member’s Meeting in Pigeon
Forge, TN.

One statewide winner

'Installer of the Year' chosen from the list of finalists based on a list of criteria.

Page 11 of 68

Nominations due March 31, 2027 Award presented Monday, June 7, 2027




HOW THE PROGRAM WORKS

Eligibility & Nomination

Criteria below is a starting point for this kickoff year!

Criteria:

. Submitting retailer must be a THA member in good standing.

. The nominated installer partner does not have to be a current THA
member.

. Nominated installer must hold a current TN license in good standing.
This will be verified through the Department of Commerce & Insurance.

. Nominated installer must have completed a minimum of ten home
installations over the course of the TN license.

. Nominations must be received by March 31, 2027.

Finalist Recognition

. Each selected installation company chooses its representative and that
individual's event registration fee will be waived, along with their spouse/guest at
the THA Annual Member’s Meeting in Pigeon Forge, TN (June 6 — 8, 2027).

. A HeartSong Resort lodging night will be provided.

. Installation companies may register additional attendees and guests at standard
event rates and negotiated resort lodging rates.

Submitting a Nomination

Retailers complete the nomination submittal form and return it to THA by March 31,
2027. 1t covers the submitting retailer, the nominated installation company and
license details, eligibility confirmation, a 1-to-5 retailer rating, and a short statement of
why the installer deserves the award.

Email: Office@tnmha.org
Mail: Tennessee Housing Association, P.O. Box 569, Mt. Juliet, TN 37121

Page 12 of 68
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am> 2027 ‘INSTALLER OF THE YEAR’ AWARD ==

KEEPIG AMERICA'S DREAM AFFOROABLE KEEPING AMERIGA'S GREAN APFORDABLE

Nomination Submittal Form | Tennessee Housing Association | Deadline: March 31, 2027

I 1. SUBMITTING RETAILER (THA MEMBER) |

RETAILER / COMPANY NAME RETAILER ADDRESS

PRIMARY CONTACT NAME & TITLE PHONE / EMAIL

I 2. NOMINATED INSTALLATION COMPANY

INSTALLATION COMPANY NAME OWNER / REPRESENTATIVE NAME
MAILING ADDRESS, CITY, TN ZIP PHONE / EMAIL
TN LICENSE NUMBER LICENSE STATUS Approximate YEARS LICENSED IN TN HOME INSTALLS COMPLETED

I 3. ELIGIBILITY CONFIRMATION — CHECK ALL THAT APPLY

|:| Submitting retailer is a THA member in good standing. |:| Nominee holds a current TN license in good standing.

|:| Nominee has completed 10+ home installations. |:| Nomination submitted on or before March 31, 2027.

I 4. RETAILER RATING — SCORE EACH 1 (LOW) TO 5 (HIGH)

Installation quality & workmanship 1 2 3 4 5
Safety & code compliance 1 2 3 4 5
Schedule reliability & responsiveness 1 2 3 4 5
Customer service & professionalism 1 2 3 4 5
Problem resolution & warranty follow-through 1 2 3 4 5

I 5. WHY THIS INSTALLER DESERVES THE AWARD

Describe standout work, customer impact, and community or industry contribution (250 words max — use separate sheet if necessary).

I 6. CERTIFICATION & SIGNATURE

| certify the information above is accurate and that the nominee meets the stated eligibility criteria.

AUTHORIZED SIGNATURE PRINTED NAME DATE

SUBMISSION INSTRUCTIONS: Nominations must be received by March 31, 2027.
*  Email the completed form to THA at Office@tnmha.org or mail to Tennessee Housing Association, P.O. Box 569, Mt. Juliet, TN 37121

Note: Up to 10 finalists will be selected statewide; the winner will be announced at the THA Annual Member's Meeting, with the award presented Monday, June 7, 2027.
Criteria are subject to final approval/review.

THA use only: Received / /2026-2027  Reviewer Finalist: O Yes O No


mailto:Office@tnmha.org
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KEEPING AMERICA’S DREAM AFFORDABLE

\’,b June 6 - 8, 2027

More E\\ Information will be announced in January 2027!

Pigeon Forge, TN 37863 « Dollywood.com/resort

W« HeartSong Lodge & Resort 1210 Dollywood Resorts Boulevard
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SECTION 3

The Most Beautiful Home
Contest

2027 Retailer Entry Packet « No entry fee « Entries due March 31, 2027

IN THIS SECTION

About the Contest ¢ How to Enter
Photo Guidelines e Judging & Scoring

Key Dates e Entry Form e Past Winners

Tennessee Housing Association ¢ 2026 Member Mailing
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TENNESSEE HOUSING ASSOCIATION

The Most Beautiful
Home Contest

Retailer Entry Packet

KEEPING AMERICA’S DREAM AFFORDABLE

Celebrating the pride Tennessee manufactured and modular homeowners take in their
homes — along with the retailers who help them get there!

WHO ENTERS WHAT WINS ENTRY FEE
Retailers, on behalf of Curb appeal, care, None — one entry
their customers. and home personality. per home.

Submission deadline: March 31, 2027



SECTION ONE

About the Contest

The Most Beautiful Home Contest recognizes Tennessee manufactured and modular homeowners
whose homes stand out from the street — the colors, porches, decks, plantings, and other personal
touches that make a house feel like home. Retailers submit entries on behalf of their customers,

and winners are celebrated statewide.

Why retailers should participate

Showcase your work -

Every entry is a photo story of a home you sold and a dream you helped come true.

Delight your customers -

Nominating a family is a thank-you they remember and share.

Winning homes and the submitting retailer are featured by THA.

Fresh marketing content -

Entry photos double as social posts and ads.

‘ Statewide visibility -

Most Beautiful Home Contest | Tennessee Housing Association Page 18 of 68 2



SECTION TWO

How to Enter

Five steps, start to finish. Retailers complete the entry; the homeowner only needs to say yes.

Pick your homes — Manufactured or Modular qualifies.

Choose a customer home delivered and set within the eligibility window.

Get permission

Have the homeowner sign the photo and information release form.

Take the photos
Follow the photo guidelines on the next page — 4 to 6 images.

Write the story

150 words or less on what makes this home beautiful.

Submit the packet

Email the form and photos to THA before the deadline of March 31, 2027.

Send entries to Office@tnmha.org; or

Mail to: THA * P.O. Box 569 * Mt. Juliet, TN 37121

Most Beautiful Home Contest | Tennessee Housing Association 3
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SECTION THREE

Photo Guidelines

Photos decide this contest. A phone camera is fine — light and framing matter more than gear.
Finalists (only) will have professional photos taken and customer interviews, when time permits.

DO

o Shoot in morning or late-afternoon

light

o Stand across the street for the full
facade

o Include one straight-on "hero" shot

o Capture the porch, door, and
landscaping

o Clear cars, hoses, and trash bins first

o Submit high-resolution originals, when

possible
What to submit
Shot Count
Front exterior (hero) 1
Exterior angles 2
Detail shots 1-2
Optional interior 0-1

Most Beautiful Home Contest | Tennessee Housing Association

AVOID

J Harsh midday sun and deep shadows
o Filters, heavy editing, or added text

J People or pets in the frame

o Cropped roofs or cut-off corners

o Rainy or overcast days

o Screenshots or texted-down photos

Notes

Straight-on, full home in frame
Left and right three-quarter views
Porch, door, plantings, or trim

Only if it reflects the home's style



SECTION FOUR

2027 Judging & Scoring

Third-party reviewers review homes by category — Manufactured or Modular. A single selection is
made from each category when entries have been received and qualify, based on a newly developed

point system.

Curb appeal

First impression from the street — proportion, color, and condition.

Landscaping & grounds

Plantings, lawn, walkways, and how well the home sits on its lot.

Exterior detail & upkeep

Porch, doors, trim, skirting/foundation, lighting, and overall maintenance.

Personality & charm

The touches that make the home unmistakably this family’s home.

Photo & story quality

Clear images and a story that brings the home to life.

30 pts

25 pts

20 pts

15 pts

10 pts

TOTAL 100 pts

Awards
Category Grand Prize Retailer Honor Statewide Recognition
$2,500 to the winning Recognition at the Annual The home, owner, retailer, and
, . . manufacturer may be
homeowner(s). [One per Member’s Meeting, along with a . . .
. mentioned on THA Social Media,
category.] commemorative plaque. .
Website(s), Newsletters, etc.

Most Beautiful Home Contest | Tennessee Housing Association




SECTION FIVE

Key Dates & Promotion

@® Qualified Projects - Completed

@® Submission Deadline

@® Judging Window

@ Finalists Professional Photos & Interviews
@® Winner(s) announced, THA Board Only.

@® Awards presentation

Promote your entries!

April 1, 2025 — March 31, 2027

March 31, 2027

April 1, 2027 - April 30, 2027

May 2027, when permissible.

June 6, 2027

June 7, 2027

J Post the hero photo with the homeowner's story and tag THA.

J Print the entry photo for your center or showroom display.

. Send a congratulations note to every customer you nominate.

J Feature winners in your newsletter or social media outreach.

Questions about an entry?

Tennessee Housing Association

Contact Rhonda Sevier Phone (615) 256-4733 Email Office@tnmha.org

Most Beautiful Home Contest | Tennessee Housing Association
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SECTION SIX

2027 MBH Entry Form

KEEPING AMERICA’S DREAM AFFORDABLE

One form per home. Print or complete digitally, then submit with photos.

RETAILER INFORMATION

Retailer / dealership name Contact name
Phone Email
Street address City, state, zip

HOMEOWNER INFORMATION

Homeowner name(s) Home address
City & county Phone or email
Home manufacturer & model Date project completed

ENTRY DETAILS

Manufactured Home? Note specifically if CrossMod™ Modular Home?

What makes this home beautiful? (150 words or less)

Consent and Release of Photo and Information: | authorize (grant permission) and give my personal consent and consent for my
family to the Tennessee Housing Association for the use of photographs, electronic media images, name, image, likeness and

information for presentation under any legal use, informational or commercial as related to the Tennessee Housing Association’s
“Most Beautiful Home” contest. Use is for an indefinite period and includes but is not limited to press releases, newsletters, social
media, Facebook, website and any other publication or electronic media. This consent and release agreement is under the
jurisdiction of Tennessee law and modifications may occur only with the consent of both parties.

Homeowner signature Date

Most Beautiful Home Contest | Tennessee Housing Association 7



HALL OF WINNERS

Past Winners

Most Beautiful Home Contest | Tennessee Housing Association

2026

Manufactured Home
Most Beautiful Home Winner
Harriman, Tennessee

Sold by: Jamey Robbins
Clayton Homes in Harriman

2025

CrossMod™ Manufactured Home
Most Beautiful Home Winner
Dandridge, Tennessee

Sold by: Kim Parks
Rocky Top Homes in Knoxville

2025

Modular Home
Most Beautiful Home Winner
Oneida, Tennessee

Sold by: Ben Cudzilo
Preferred Living Custom in Powell

Page 24 of 68 8



SECTION 4

Stan & Thelma Plumlee
Scholarship

Technical / trades certifications and degrees « Applications received by
4:00 p.m., March 4, 2027

IN THIS SECTION

2027 Student Application — Pages 1-6 (return these)
Requirements & Information — Pages 7—10 (keep these)

Qualified Trades & Distribution Requirements

Tennessee Housing Association ¢ 2026 Member Mailing
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STAN & THELMA PLUMLEE SCHOLARSHIP



KEEPING AMERICA’S DREAM AFFORDABLE

2027 STUDENT APPLICATION

Stan & Thelma Plumlee Scholarship

Technical / Trades and Labor Certifications or Degrees

You must attend a Tennessee educational institution / facility / program to qualify.

$2,500 $8,000

Trade / Technical School Degree Program

One-time award, paid directly to the educational facility. Paid in $1,000 increments per semester, as long as the
Number of scholarships awarded will be dependent on the student remains in school. Number of scholarships awarded
qualifying applications received and the fund budget. will be dependent on the qualifying applications received

and the fund budget.

I WHAT THIS PACKET CONTAINS

Pages 1-6: Student application to be completed and returned.
Pages 7-10: Scholarship requirements, qualified trades listing, and distribution requirements. Retain these pages for your records.

I DEADLINE

Applications must be RECEIVED by 4:00 pm, March 4, 2027.
Postmarked dates are not applicable. No facsimiles will be accepted. Recipients will be announced in April 2027.

Tennessee Housing Association | P.O. Box 569, Mt. Juliet, TN 37121
Office@tnmha.org | Fax 615-255-8869 | https://thmha.org/scholarship

Scholarship Funded by the Tennessee Housing Association Cover



-
2027 Student Application

Stan & Thelma Plumlee Scholarship | Technical/Trades and Labor Certifications or Degrees

You must attend a Tennessee educational institution/facility/program to qualify.

I PERSONAL INFORMATION

First Name Middle Initial Last Name

Date of Birth (MM/YY) Marital Status |:| Single |:| Married
Street Address

City State Zip
Daytime Telephone Evening Telephone

E-mail Address

How did you find out about the Trades/Labor Technical
Scholarship?

QUALIFYING CONNECTION TO THE INDUSTRY

In order to qualify as a candidate, at least one of the following statements must apply.
Do you currently live in a Manufactured or Modular home? |:| NO |:| YES (This will be verified.)
Do you work in the Manufactured or Modular Housing Industry? |:| NO |:| YES (This will be verified.)

If yes, where?

Does a relative work in this Industry? [(ONo [ YES  (Tnis will be verified.)

If yes, who? (Name)

Must be a close relative: Father/Mother, Grandfather/Grandmother, Brother/Sister, Aunt/Uncle.

Relationship Company

I FAMILY INFORMATION

Mother's Name Employer Occupation
Father's Name Employer Occupation
Legal Guardian Employer Occupation
# of Siblings Ages of Siblings

If you are NOT claimed as a dependent and/or married, please complete the information below:

Spouse Name Employer Occupation
Number of Children Ages
Scholarship Funded by the Tennessee Housing Association Page 1 of 6
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Employment & Financial Information

Stan & Thelma Plumlee Scholarship | 2027 Student Application

STUDENT EMPLOYMENT HISTORY
List the last three jobs you have held, with the most current first.

Employer Dates of Employment (from-to) Position

FINANCIAL INFORMATION

List all household income, if claimed as a dependent.

Student Yearly Income Father's Yearly Income

Mother's Yearly Income Legal Guardian Income

If you are married:

Other Income (i.e., Government

Spouse Income .
P Assistance)

EXPECTED FINANCIAL ASSISTANCE

State any financial assistance you expect to receive and $ amounts while in school. Check all that apply.

Grants $ Loans $ Other Scholarships $

Parents, Guardian, or Spouse Contribution $ Other Contributions $

SPECIAL NEEDS FOR FINANCIAL ASSISTANCE

Example: Does your family have any illnesses, disabilities, other dependents in school, etc.?

Scholarship Funded by the Tennessee Housing Association Page 2 of 6
Page 29 of 68



N Student Essay

Stan & Thelma Plumlee Scholarship | 2027 Student Application

Please respond to the following question. Feel free to attach additional pages.
Must be completed by Applicant. Type or handprint. Must be legible.

How has the Manufactured or Modular Housing Industry impacted your life?
(Be thoughtful in your response.)

Scholarship Funded by the Tennessee Housing Association Page 3 of 6
Page 30 of 68




oy Student Career Pursuit

W 19557
Bocie®

P — A — Stan & Thelma Plumlee Scholarship | 2027 Student Application

Students must be pursuing a career in skilled trades and labor fields, or degrees which support the construction industry.
See the example list provided below, along with notation.

I CHECK ONE

|:| Are you applying for a technical/trade school scholarship — $2,5007?

What skilled trades and labor or technical career/occupation are you pursuing, which supports the construction

industry?

|:| Are you applying for a degree program scholarship — $8,000?

What career/occupation are you pursuing a degree, which supports the construction industry?

I WHAT SPECIFIC GOALS DO YOU HAVE TO OBTAIN THIS EDUCATION?

Building Trades

(encompasses a variety of construction jobs)

. Carpentry

. Electrical

. Flooring Specialist

. Heavy Equipment Operator
. Insulation Specialist

. Interior Design

. Landscape

. Painting

. Plumbing

. Pipe Fitter

. Roofing Specialist

. Transporter (Commercial Driver's License)
. Welder

Engineering Degrees / Programs
(construction focus)

Architectural (Residential)

Civil

Electrical

Mechanical

Scholarship Funded by the Tennessee Housing Association

Industrial Trades

. Concrete

. Ironworker

. Metal Fabricator

. Paving Equipment Operator
. Pilot/Escort Drivers

. Quality Control

Mechanical Trades

. Automation

. Engines/Mechanics

. HVAC

. Logistics

. Machinist

. Mechanical Drafter (example: CAD)
Notation:

If there is a field of training which supports the construction
industry but is not listed here, discuss the specific construction-
related training in which you intend to pursue a certification or
degree, in the space provided above.

Page 4 of 6



Academic Information

Stan & Thelma Plumlee Scholarship | 2027 Student Application

I HIGH SCHOOL ATTENDED OR ATTENDING

Name of High School

Address

Scheduled Graduation Date Current GPA
School Phone #( ) School Fax#( )
Guidance Counselor Name E-Mail

List each of your activities, honors, and leadership positions in High School.

I HONORS AND ACTIVITIES

I COLLEGE / UNIVERSITY / TRADE SCHOOL PLANS

As a graduating (or GED) student, please specify the accredited Technical/Trade School/Program, College, or University you
plan/wish to attend:

School Name

Address City/State/Zip

*If already accepted, attach letter of acceptance.

List any other activities outside of school you would like us to know (i.e. Church, Community, Volunteer, etc.).

I OTHER ACTIVITIES

I COMMUNITY ANNOUNCEMENT CONTACT INFORMATION

Name of Hometown Newspaper

Newspaper Address

Newspaper City/State/Zip Phone# ( )

Scholarship Funded by the Tennessee Housing Association Page 5 of 6
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oy Submission Checklist & Certification

W 19557
Bocie®

P — A — Stan & Thelma Plumlee Scholarship | 2027 Student Application

Please include each of the following items with your application.
Incomplete submittals will not be transmitted to the review Committee.

I REQUIRED ITEMS

|:| 1. All six (6) pages of the completed application.
|:| 2. A recent personal photo. (If you are selected, the photo you choose will be used in a press release.)
|:| 3. The most recent high school transcript available.

[] 4. Two letters of reference:

a. One letter/reference from a teacher, principal, or school administrator; and
b. One personal reference. (You may choose the source.)

I CERTIFICATION

1) | hereby certify the above information is accurate, to the best of my knowledge.
2) This scholarship will be canceled immediately if any of the information presented above is identified as intentionally erroneous.

Applicant Signature Date

Parent/Guardian Signature Date

The above information will be considered strictly confidential.

It is the policy of the Stan & Thelma Plumlee Scholarship Fund not to discriminate on the basis of gender, handicap, race, color, religion,
or national or ethnic origin, in awarding financial aid.

I WHERE TO SEND YOUR APPLICATION

Mail your completed application and photos to:
Tennessee Housing Association (THA) | P.O. Box 569, Mt. Juliet, TN 37121
Deadline for RECEIPT of application is 4:00 pm, March 4, 2027.

Only completed applications received by 4:00 pm, March 4, 2027, will be considered by the Stan Plumlee Scholarship Committee.
Postmarked dates are not applicable in this process. We do not accept phone calls or walk-in applications. Your application must be
mailed and received by 4:00 pm, March 4, 2027. No facsimiles will be accepted.

BE TIMELY in your preparation! Incomplete applications will not be processed.

Scholarship Recipient(s) will be announced in April 2027. https://tnmha.org/scholarship

Scholarship Funded by the Tennessee Housing Association Page 6 of 6



s Scholarship Requirements & Information

P — A — Accredited Trade or Technical Schools/Programs, College, or University | 2027

Scholarship applicants MUST be associated with the manufactured or modular housing construction industry to be
considered. For example, if the student/individual currently lives in a manufactured or modular home; or if the
student/individual has a close relative who works in the manufactured housing industry (i.e., father, mother, grandfather,
grandmother, brother, sister, aunt, or uncle); or the student/individual is currently working in the industry via one of the
intern/apprenticeship programs; or is directly employed by a manufactured or modular housing construction-related

1. ELIGIBILITY CRITERIA

. Must have graduated from a Tennessee High School (public, private, parochial) or equivalent (GED).

. Must be accepted by an accredited Tennessee Trade or Technical School/Program or other institute of higher
learning.

. The institute of higher learning must be a Tennessee public or private university or college, a junior college, or an

accredited trade or technical school/program.

I 2. CAREER FIELD & AWARD AMOUNTS

Students must pursue a career in a skilled trades and labor field which supports the construction industry, or a degree field
which supports the construction industry. See the example list on the following page.

a. Trade School Scholarship (certificate program) b. Degree-Program Scholarship

An $8,000 award, paid in increments of $1,000 per semester,
A one-time award in the amount of $2,500. Number of if the student remains in school pursuing a construction-
scholarships awarded will be dependent on the qualifying related degree. Number of scholarships awarded will be
applications received and the fund budget. dependent on the qualifying applications received and the

fund budget.

3. TUITION PAYMENT CONDITIONS

Tuition is paid directly to the educational facility if the criteria below are met.

. Must be enrolled in an accredited Tennessee Trade or Technical School and/or is a full-time student at an institute of
higher learning, as defined by the accredited facility or institute of choice.
. Students must notify their accredited facility or institute of higher learning that THA requires official verification that the

student is enrolled in the upcoming semester or program. This shall be completed for scholarship funds to be
disbursed on the students' behalf.

. If THA does not receive an enrollment verification from the accredited facility or institute of choice, a forfeiture of funds
may occur.

It is the student's responsibility to coordinate a statement of enroliment via the accredited facility or institute of
choice, and to follow up with the institution's assigned coordinator, to ensure compliance has been completed.

See the qualified trades and labor listing on the following page.

Scholarship Requirements and Information Page 7 of 10



S Qualified Trades & Labor Listin
. Scholarship Requirements and Information | 2027

Scholarship Committee Reviewers are searching for students/individuals who wish to pursue
advanced (skilled) training which targets Construction-Related support activities.

Building Trades Industrial Trades
Encompasses a variety of construction jobs . Concrete
. Carpentry . Ironworker
. Electrical . Metal Fabricator
. Flooring Specialist . Paving Equipment Operator
. Heavy Equipment Operator . Pilot/Escort Drivers
. Insulation Specialist . Quality Control
. Interior Design
. Landscape
. Painting
. Plumbmg —
_ _ Mechanical Trades
. Pipe Fitter
. Roofing Specialist *  Automation
. Transporter (Commercial Driver's License) . Engines/Mechanics
«  Welder * HVAC
. Logistics
. Machinist
. Mechanical Drafter (example: CAD)
]
Engineering Degrees / Programs
Construction focus NOTATION
¢ Architectural (Residential) If there is a field of training which supports the
. Civil construction industry but is not listed here, please
N Electrical consider filling out the application and noting the

specific construction-related training in which you
intend to pursue a certification or degree. The
application will provide space for this discussion.

. Mechanical

Scholarship Requirements and Information Page 8 of 10



s Degree-Related Distribution Requirements

R A — Jr. College, College, University | 2027 Stan & Thelma Plumlee Scholarship

I 1. CRITERIA TO RECEIVE THE FULL $8,000 AWARD

. Must have graduated from a Tennessee High School (public, private, parochial) or equivalent (GED).
. Must be accepted by a Tennessee institute of higher learning.
. The institute of higher learning must be a Tennessee public or private university or college, or junior college.

Scholarship is for a maximum of four years, up to the maximum of $8,000. Tuition is paid in increments of $1,000 per semester if the
following criteria are met.

I 2. DISBURSEMENT SCHEDULE

. You must be a full-time student, as defined by the institute of choice.

. Student must notify their institute of higher learning: an official transcript for the prior semester shall be
submitted, along with an invoice for payment and a stated verification the student is enrolled in the upcoming
semester. This shall be completed for the scholarship to be renewed on the per-semester scheduled
disbursement.

. Following the below stated schedule, the transcript must be accompanied with an invoice, printed on school
letterhead, along with a statement which verifies the student is enrolled in the upcoming semester, for each
semester payment request which is submitted and received by the Tennessee Housing Association (THA) Board
of Directors.

. For the fall academic session, documentation must be submitted from the institution by August, preceding
attendance to the fall semester.

. For the spring academic session, documentation must be submitted from the institution by January, preceding
attendance to the spring semester.

. If we do not receive the invoice, transcript and enroliment verification by the above listed dates, a forfeiture of

funds may occur for that semester.

It is the student's responsibility to remind the institution of this requirement, and to follow up with the institution's
assigned coordinator, to ensure compliance has been completed.

I 3. CRITERIA FOR REVOCATION OF SCHOLARSHIP

. Falls below good standing.
. Not making appropriate progress.
. Placed on academic or social probation.

Scholarship Invoice Mailing To:
Tennessee Housing Association | P. O. Box 569, Mt. Juliet, TN 37121
Accounts Payable Fax: 615-255-8869 Administrative E-Mail: Office@tnmha.org

Degree-Related Distribution Requirements and Information Page 9 of 10



oo Trade / Certificate Distribution Requirements

R A — Trade Program or Technical School | 2027 Stan & Thelma Plumlee Scholarship

I 1. CRITERIA TO RECEIVE THE FULL $2,500 AWARD

. Must have graduated from a Tennessee High School (public, private, parochial) or equivalent (GED).
. Must be accepted by a Tennessee Trade or Technical School Program or an institute of higher learning.

A scholarship is a one-time award in the amount of $2,500. Tuition is paid directly to the educational facility if the following criteria

I 2. AWARD & PAYMENT

are met.
. Must be enrolled in an accredited Tennessee Trade or Technical School and/or is a full-time student at an
institute of higher learning, as defined by the accredited facility or institute of choice.
. Students must notify their accredited facility or institute of higher learning that THA requires official verification

the student is enrolled in the upcoming semester or program. This shall be completed for scholarship funds to be
disbursed on the students' behalf.

. If THA does not receive an enroliment verification from the accredited facility or institute of choice, a forfeiture of
funds may occur.

It is the student's responsibility to coordinate a statement of enroliment via the accredited facility or institute of
choice, and to follow up with the institution's assigned coordinator, to ensure compliance has been completed.

I STUDENT VERIFICATION SUBMISSION

Facilities may use one of the following means to submit a student verification.

Scholarship Invoice Mailing To:
Attention: Rhonda Sevier
Tennessee Housing Association
P. O. Box 569, Mt. Juliet, TN 37121

Scholarship Accounts Payable Fax: 615-255-8869
Scholarship Administrative E-Mail: Office@tnmha.org (Rhonda Sevier)
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KEEPING AMERICA'S DREAM AFFORDABLE

https://tnmha.org/scholarship
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KEEPING AMERICA’S DREAM AFFORDABLE

$2,500 Trade School and $8,000 Degree Program

Technical Scholarships available through the Factory-Built Home Industry

YOUR
FUTURE

Please visit https://tnmha.org/scholarship
for scholarship rules, qualifications, and an application.

Deadline to receive completed application
is 4:00 pm, March 4, 2027.

Stan and Thelma Plumlee Scholarship Fund | Tennessee Housina Association

Scholarship Funded by the Tennessee Housing Association Keeping America's Dream Affordable



SECTION 5

2027 Annual Member's
Meeting

June 6-8, 2027 « HeartSong Lodge & Resort, Pigeon Forge, Tennessee

IN THIS SECTION

Save the Date
Awards presented June 7, 2027

Full event information announced January 2027

Tennessee Housing Association ¢ 2026 Member Mailing
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2027 THA ANNUAL MEMBER'S MEETING

Save the Date

More event information will be announced in January 2027!

2027 THA Annual Member's Meeting

June 6 — 8, 2027

HeartSong Lodge & Resort ¢ 1210 Dollywood Resorts Boulevard

Pigeon Forge, TN 37863 e Dollywood.com/resort

Awards presented

'Installer of the Year' and Most Beautiful Home honors are presented Monday, June 7, 2027.

Finalist benefits

Waived registration for installer finalists' representatives and their spouse/guest, plus one HeartSong Resort
lodging night.

Registration & details

Full schedule, registration, and negotiated resort lodging rates will be announced in January 2027 at
thaannualmeeting.com.

Watch tnmha.org and the THA member newsletter for announcements.

HeartSong Lodge & Resort ¢ Pigeon Forge, Tennessee Save the Date



2027 THA ANNUAL MEMBER'S MEETING



SECTION 6

THA-PAC

Your voice under the Capitol dome — the 115th General Assembly convenes
January 12, 2027.

IN THIS SECTION

What a Political Action Committee Does
Legislative Access & THA's Advocacy Role

2026 Contribution Form

Tennessee Housing Association ¢ 2026 Member Mailing
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THA-PAC: Your Voice Under the Capitol Dome

D
W Tennessee Housing Association Political Action Committee | Membership Information

The 115th General Assembly, 1st Session convenes at noon (CST) on January 12, 2027.

Decisions made in that chamber can shape the future of factory-built housing in Tennessee.

I WHAT THA-PAC IS

THA-PAC is the only state-registered PAC solely dedicated to supporting bi-partisan state candidates who
understand the importance of factory-built homes as an essential homeownership option.

It allows Association members from every segment of the industry to pool voluntary personal, corporate
and LLC contributions to support candidates for the Tennessee Senate and House of Representatives.

I UNDERSTANDING PACs

A PAC is simply a group of individuals who pool their financial resources to help elect candidates to public
office — men and women who share the group's interests and concerns about public policy. Any group of
U.S. citizens or nearly any U.S. organization can form a PAC.

I WHY SUPPORT PACs

PACs are a logical extension of our democratic process — people who recognize there is strength in
numbers. Throughout our country's history, groups of like-minded citizens have joined together to ensure
their voices are heard.

PACs are also an essential source of funds. Candidates rely on broadcast media, direct mail, polling and
consultants, plus posters, bumper stickers and billboards — and they look to every source of support,
including PACs.

I PAC BENEFITS

State-level PACs strengthen representative government by getting more people involved in the political
process. They give people — many who have never done anything more political than vote — a
convenient and meaningful way to exercise their citizen rights. The PAC's objective is to bring association
members together for effective political action.

YOUR PERSONAL CONTRIBUTION IS VITAL.
Every dollar you contribute to THA-PAC goes directly to targeted, industry-friendly candidates.
Please complete a contribution form today.

Tennessee Housing Association | P.O. Box 569, Mount Juliet, TN 37121 | Office@tnmha.org



Legislative Access & THA's Advocacy Role

I WHY LEGISLATIVE ACCESS IN TENNESSEE MATTERS

u Every legislative session, 2,000 — 5,000 bills are introduced.

| Every day, legislators make decisions which impact your industry.

m A wrong or uninformed decision could cripple or eliminate your livelihood.

[ | Every year, legislative issues surrounding the factory-built industry become tougher.

m A strong, well-supported PAC is critical in propelling the industry toward its legislative goals.
m  Tolegislative candidates, a PAC represents numbers, constituents and strength.

m  THA-PAC provides a unified voice for the factory-built industry, positioning us to meet the
challenges of an ever-changing political environment.

[ | THA's ability to impact important legislative decisions is strengthened by our success in backing
winning, industry-friendly candidates.

I THA'S ADVOCACY ROLE

As the Tennessee advocate for factory-built housing, THA continually works to ensure manufactured
and modular housing is part of our state dialogue, providing insight to legislators on ways the industry
can address the affordable housing shortage.

THA works with a team of lobbyists to ensure the priorities of Tennessee's factory-built industry are
well known in the halls of the General Assembly.

Through years of active canvassing, THA has secured champions across government so that state
rules and regulations support the industry's efforts to provide quality homes at affordable prices.

Every legislative session is monitored by THA for predatory legislation, while THA also introduces and
supports positive legislation that allows consumers to make informed choices to meet their housing
needs.

STRENGTH IN NUMBERS

Tennessee accepts corporate, personal and LLC contributions. Whatever level you choose,

your participation multiplies the industry's voice — and every dollar goes directly to targeted
candidates who support factory-built housing.

Please make your PAC contribution today using the form on the next page.

sssss

Tennessee Housing Association | P.O. Box 569, Mount Juliet, TN 37121 | Office@tnmha.org —



2026 THA-PAC Contribution Form

PLEASE MAKE YOUR PAC CONTRIBUTION TODAY — YOUR CONTRIBUTION IS CRITICAL!

Tennessee accepts corporate, personal and LLC contributions. (Use this form.)

I ENTER YOUR CONTRIBUTION AMOUNT NEXT TO THE CORRESPONDING LEVEL

President's Club $1,000 & Up $
Executive's Club $500 — $999 $
Director's Club $133 — $499 $
132 Club $132 $
Other Amount $1-$131 $

I CONTRIBUTOR INFORMATION (State Required)

NAME:

COMPANY: POSITION:
ADDRESS:

CITY: STATE: ZIP:
CIRCLE ONE: a. Corporate Donation b. Personal Donation

I PAYMENT INFORMATION

Check (make payable to TMHA-PAC) or charge to credit card: MasterCard Visa American Express
CARD NO.: CVV #:
EXPIRATION: SIGNATURE:

Please mail your THA-PAC contribution to: THA, P.O. Box 569 — Mount Juliet, TN 37121
Credit card payments may be e-mailed to Office@tnmha.org or faxed to (615) 255-8869.
[2026 Campaign]



2026 THA-PAC Contribution Form

Please mail your THA-PAC contribution to: THA, P.O. Box 569 — Mount Juliet, TN 37121

Credit card payments may be e-mailed to Office@tnmha.org or faxed to (615) 255-8869.
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KEEPING AMERICA’S DREAM AFFORDABLE

[2026 Campaign]



SECTION 7

THA State Membership
Application

Share this section with a non-member colleague — membership
strengthens the whole industry.

IN THIS SECTION

Application & Member Information
Membership Categories, Dues & Payment

Code of Ethics ® Ten Customer Service Principles

Tennessee Housing Association ¢ 2026 Member Mailing
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Tennessee Housing Association

State Membership Application ™

KEEPING AMERICA'S DREAM AFFORDABLE

Membership is voluntary, the THA Board reserves the right to approve or reject any application. Page 1of 4

SPECIAL ATTENTION — By requesting membership you confirm you have read and accept the Membership Code of Ethics contained in this
application (pages 3-4).

1. APPLICANT INFORMATION

CONTACT NAME TITLE

COMPANY

MAILING ADDRESS

cITY STATE zIp
PHONE FAX

E-MAIL ADDRESS WEBSITE

SIGNATURE TITLE

SPONSORED BY (IF APPLICABLE)

2. QUALIFYING QUESTIONS

1. What is your industry affiliation?

2. Do you hold a Tennessee license as a Manufactured or Modular Housing Retailer, Installer or Manufacturer?

|:| No |:| Yes — which license?

3. If out of state, are you a member of your state Manufactured Housing Association?

|:| No |:| Yes

3. THREE CURRENT THA MEMBER REFERENCES

NAME CONTACT NUMBER

P.O. Box 569, Mount Juliet, TN 37121 ¢ (615) 256-4733 e Fax (615) 255-8869 e Office@tnmha.org ® www.tnmha.org



NE. Tennessee Housing Association

W Membership Category & Payment

KEEPING AMERICA'S DREAM AFFORDABLE

Select one category, then complete payment and sign below. Page 2 of 4
D Builder / Developers $200 annually D Community / Parks $200 + $75 per additional location
D Finance / Insurance $200 annually D Government Agency $200 annually
D Installer $200 + $75 per additional location D Installer / Transporter 5200 annually
D Manufacturer 5200 + $175 per floor (Floor Report) D Realtors / Appraisers $200 annually
D Retailer $200 + $75 per additional location D Service / Suppliers 5200 annually
D Transporter $200 annually

A check payable to THA must accompany this application or complete the credit card section below.
Dues are billed annually in November and due no later than December 31.

5. NEW MEMBER PRORATED DUES

] $200.00 ] $150.00 ] $100.00

January 1 —March 31 April 1 =June 30 July 1 —September 30

Prorated rates apply to new members only. Returning or delinquent members may not take this discount.
Educational discounts may not be combined with a new membership application.

6. PAYMENT METHOD

|:| Check or Money Order — payable to THA, P.O. Box 569, Mount Juliet, TN 37121

|:| Credit Card: |:| AMEX |:| Mastercard |:| Visa

CARD NUMBER cvv EXP. DATE

SIGNATURE AMOUNT

|:| I have read the Membership Code of Ethics and principles on pages 3 and 4 of this application.

SIGNATURE COMMITMENT

P.O. Box 569, Mount Juliet, TN 37121 ¢ (615) 256-4733 e Fax (615) 255-8869 e Office@tnmha.org ® www.tnmha.org



Tennessee Housing Association

Code of Ethics & Pledge

Membership Code of Ethics and Pledge Page3of 4

KEEPING AMERICA'S DREAM AFFORDABLE

As members of the Tennessee Housing Association, we subscribe to the principles set forth in the THA Code of Ethics and pledge to comply
with the specific standards of conduct established by the Code.

Customers come first. Our paramount responsibility is to our customers. | shall present myself in a manner that brings respect and prestige
to the Association and the Industry.

Build the public image. Members shall contribute constructively to the public image of manufactured housing living and enjoyment in
Tennessee and the country.

Sell honestly. Members shall merchandise their industry, products and services honestly, without false promises or misrepresentation,
giving good value to customers.

Conduct business with credit. We pledge to refrain from any act that would bring discredit to our Industry, Association, or any individual
member.

Advertise truthfully. In advertising and promotion we emphasize the positive aspects and actual benefits of manufactured housing,
avoiding anything deceptive or misleading.

Compete on merit. Members and their employees shall offer merchandise and service on its merits and refrain from attacking competitors
or their methods of business.

Honor warranties. All obligations to customers in guaranties or warranties regarding the manufacture, sale or installation of our homes will
be fulfilled within a reasonable period.

Operate lawfully and safely. Members shall not engage in methods of operation that are unlawful, unsanitary, or detrimental to the health
and welfare of the public.

Respect community residents. Community owners shall respect their responsibilities to tenants and maintain their communities so as to
constructively improve the public image of manufactured housing.

Advance the industry. As a progressive industry, we encourage research to develop higher construction standards so every home
purchaser receives the greatest value for every dollar.

Support one another. To work with all Association members as a united team and to support the State Association in principle and
practice, encouraging others to do the same.

Accept the obligation. We assume these responsibilities with the understanding that to do so is part of our obligation as members of the
Tennessee Housing Association.

P.O. Box 569, Mount Juliet, TN 37121 ¢ (615) 256-4733 e Fax (615) 255-8869 e Office@tnmha.org ® www.tnmha.org



Tennessee Housing Association

Customer Service Principles

——————
KEEPING AMERICA'S DREAM AFFORDABLE

Tools for your toolbox — ten customer service principles everyone should know

Even employees who never deal with the public must exhibit good customer service skills. How employees treat each other is the

harbinger of how the company or organization will treat the public.

Below is a quick checklist of behaviors we should all

demonstrate when dealing with colleagues or the public, to ensure an exceptional customer experience — internally and
externally.

Understand your role is in customer service. Every employee/company needs to understand they have customers —
whether the customer is external or internal. Some employees deal only with other employees inside the company but
serving them well is just as important as serving outside customers.

Treat every customer with respect. It’s not necessary to call people “Sir” or “Ma’am,” but it is essential that everyone
realize that without customers the employee wouldn’t have a job.

Smile. A smile can work wonders to alleviate tension and create a positive customer experience. You have the
opportunity to influence the tone of every interaction — so use your smile to make it positive.

Respond promptly. Acknowledge a customer’s presence, even if engaged in serving another customer on the phone or
in person. It helps a customer feel valued and appreciated.

Listen. Most customers recognize that not all situations can be addressed immediately, or by a customer service
employee or designee. But active listening works wonders to build trust and confidence that something will get done in
a timely manner.

Offer an empathetic ear. The complaint itself is seldom as important in the customer’s mind as how the complaint is
handled.

Customers may not always be right, but they should never be made to feel they are wrong. Regardless of the
situation, customers should always be treated with dignity, and employees must never see an interaction as an
opportunity to prove their superior knowledge.

Take ownership for the situation. If a customer complaint is outside an employee’s realm of authority, seek assistance.
This demonstrates the employee understands the customer’s need and is willing to do everything within their power to
meet that need.

Go the extra mile. Many companies require employees to guide a customer to a product they are looking for rather
than simply point them in the right direction. Think what a positive customer experience it creates when we apply this
principle to all our activities!

Empower employees to deal with customers’ outcomes. Employees that focus on the customer as a person with a real
need, enables them to continually seek new ways to improve that customer’s experience. When every employee lives
that philosophy, a company quickly becomes known for its superior customer service and creates an atmosphere rich
with customer-focus.

Bonus: Ask if there is anything else the customer needs. Sometimes a customer has several requests that each require a
solution. Every customer service employee should work to ensure a customer leaves fully and completely satisfied with
his/her customer service experience.

Employees don’t always know how to deliver superior customer service, but managers/owners can ensure employees provide the highest

level of customer care by sharing these basic customer service principles. For the greatest success, ensuring that every employee has a
customer-focus, use service principles versus policies to clearly define the company’s expectations. Telling an employee what’s expected,

makes it much more likely they will do their best to comply.

P.O. Box 569, Mount Juliet, TN 37121 ¢ (615) 256-4733 e Fax (615) 255-8869 e Office@tnmha.org ® www.tnmha.org
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SECTION 8

THA Media Examples

Consumer awareness advertising created for members to share — ready to
post, print, and forward.

IN THIS SECTION

Monthly Social Media Graphics — 2026 Campaign
Print Advertising — Factory-Built Housing

TennesseeManufacturedHomes.com

Tennessee Housing Association ¢ 2026 Member Mailing
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THA MEDIA EXAMPLES

Monthly Consumer Awareness Graphics

2026 Campaign * Emailed to members each month for social media use

These graphics are emailed to members monthly. Post them to your own channels, add your logo or contact information,
and share THA posts to extend the reach of the campaign.

3\ MODERN FACTORY-BUILT / %
*  HOMES ARE BUILT SMART, *

EFFICIENT, AND ATTAINABLE

LEARN MORE TODAY: TENNESSEEMANUFACTUREDHOMES.COM

MARCH

Affordable Housing Solutions Already Exist

NATIONAL

' Homeownership

« MONTH

It's time to rethink what
modern homeownership
can look like.

LEARN MORE TODAY: TENNESSEEMANUFACTUREDHOMES.COM

JUNE

Homeownership Month

TODAY'S FACTORY-BUILT HOMES.
HIGH QUALITY, GREAT VALUE, AND WITHIN REACH.

LEARN MORE TODAY: TENNESSEEMANUFACTUREDHOMES.COM

APRIL

Factory-Built Homes Meet Federal Standards

AS WE LOOK TO THE
NEXT 250 YEARS, WE
CONTINUE BUILDING THE

AMERICAN DREAM
ONE HOME AT

A TIME

LEARN MORE TODAY: TENNESSEEMANUFACTUREDHOMES.COM

JUuLy

Built for the American Dream

\ | FACTORY-BUILT HOMES OFFER CUSTOMIZABLE
U | LAYOUTS, FINISHES, AND FEATURES YOU'LL LOVE

LEARN MORE TODAY: TENNESSEEMANUFACTUREDHOMES.COM

MAY

Personalize Your Home

Everyone deserves a place to call home.
Factory-built housing makes that goal attainable.

AUGUST

Beat the Fall Housing Rush

Graphics drive traffic to TennesseeManufacturedHomes.com — keep your own contact information current for inquiring customers.

Tennessee Housing Association | THA Media Examples
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THA MEDIA EXAMPLES

Print Advertising Example

National print placement e Factory-Built Housing consumer campaign

THA places consumer awareness advertising promoting factory-built housing and directing homebuyers to
TennesseeManufacturedHomes.com. The example below ran as a full-page placement in 2026.

NES,
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HOUSING
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KEEPING AMERICA’S DREAM AFFORDABLE

FACTORY-BUILT
HOUSING

can deliver the dream of homeownership
at a price you can manage!

WWW.TENNESSEEMANUFACTUREDHOMES.COM

"FACTORY-BUILT HOUSING can deliver the dream of
homeownership at a price you can manage!"

WWW.TENNESSEEMANUFACTUREDHOMES.COM

Tennessee Housing Association | THA Media Examples Page 2 of 2



SECTION 9

Consumer Awareness & THA
Websites

Five destinations for members, boards, students, and homebuyers across
Tennessee.

IN THIS SECTION

tnmha.org ¢ TennesseeManufacturedHomes.com
Member, board, and student resources

Monthly graphics & social media clips

Tennessee Housing Association ¢ 2026 Member Mailing
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THA Websites

Five sites, each serving a different audience.

T —r—enr—

THA Member Business Tool
https://tnmha.org/
Member-facing business tools and resources

THA Board of Directors Meeting Space
https://tnmhaboard.org/
Board meeting materials and agendas

Gimeleaa THA Annual Meeting Site
Innovations, 2027 .
THA Annual Member's Meeting - https://thaannualmeeting.com/

taledd SAVE THE DATE !
Possibilities ‘ Annual meeting registration and schedule

Industry Licensing — Educational Site
https://education.tnmha.org/
Licensing and continuing education courses

FIND YOUR

, Consumer-Facing Website
TENNESSEE o . s 8  https://www.tennesseemanufacturedhomes.com/
" Public showcase of manufactured home living

One association. Five destinations for members, boards, students, and consumers.

Tennessee Housing Association | thmha.org Page 61 of 68




THA WEBSITES



SECTION 10

THA Social Media Outreach

Follow. Engage. Grow Together. « @tennesseemha

IN THIS SECTION

Facebook e Instagram
LinkedIn ¢ YouTube

Like, comment and share to carry the message

Tennessee Housing Association ¢ 2026 Member Mailing
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KEEPING AMERICA’S DREAM AFFORDABLE

Follow. Engage. Grow Together.

Tennessee Housing Association members are strongest when we speak with one
voice. Follow THA on social media — then like, comment, and share to help

carry the message of attainable housing across Tennessee and beyond.

Facebook

facebook.com/tnmha.org

Instagram

instagram.com/tennesseemha

Linkedin

linkedin.com/company/tennessee-housing-association

YouTube

youtube.com/@tennesseemha

@tennesseemha | tnmha.org




THA SOCIAL MEDIA OUTREACH



KEEPING AMERICA’S DREAM AFFORDABLE

MEMBERSHIP DIRECTORY

Tennessee Housing Association | 2026 Edition

HeaarSone

“Keeping America’s Dream Affordable”

266 Member Companies « 9 Divisions

P.O. Box 569, Mt. Juliet, TN 37121 « (615) 256-4733 « tnmha.org
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INDEX

Members are listed alphabetically within each division

Member Code of Ethics 3
BUILDERS & DEVELOPERS (2) 4
COMMUNITIES & PARKS (66) 5
FINANCE (14) 8
GOVERNMENT AGENCIES (o) 9
INSTALLERS & TRANSPORTERS (16) 10
INSURANCE AGENCIES (2) 11
MANUFACTURERS (48) 12
RETAILERS (102) 15
SERVICE & SUPPLIERS (16) 20
EXECUTIVE COMMITTEE MEMBERS 21
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MEMBER CODE OF ETHICS

Tennessee Housing Association —

KEEPING AMERICA'S DREAM AFFORDABLE

»
1955 _ S
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As members of the Tennessee Housing Association, we subscribe to the principles set forth
in the THA Code of Ethics, and pledge to comply with the specific standards of conduct
established by the Code:

10.

11.

12.

Our paramount responsibility is to our customers. I shall present myself to all customers in a
manner which brings respect and prestige to the Association, and to the Industry.

ASSOCIATION members shall contribute constructively to the public image of manufactured
housing living and enjoyment, in Tennessee and the country.

ASSOCIATION members shall merchandise their industry, products and services, honestly,
without false promises or misrepresentation, giving good value to their customers.

IN the correct conduct of our individual business, we pledge to refrain from any act that
would bring discredit to our Industry or Association, or any individual member thereof.

IN our advertising and promotion endeavors, we pledge to emphasize the positive aspects
and actual benefits of manufactured housing, and to refrain from any such endeavors that
might deceive or mislead the public or include false claims.

ASSOCIATION members and their employees shall offer their merchandise and service on
its merits and shall refrain from attacking competitors or their methods of doing business.

WE further pledge that all obligations to our customers contained in guaranties or warranties
offered in connection with the manufacture, sale or installation of our homes will be properly
fulfilled within a reasonable period of time.

ASSOCIATION members shall not engage in methods of operation that are unlawful,
unsanitary, or detrimental to the health and welfare of the public.

MANUFACTURED housing community owners shall subscribe, in principle and practice, to
respect their responsibilities to the tenants within their park and shall maintain their park in
such a fashion as to constructively improve the public image of manufactured housing living.

AS members of a progressive industry, we encourage research to develop higher standards of
construction of our industry products, so that each manufactured home purchaser may
receive the greatest value possible for every dollar.

TO work with all Association members as a united team, and to support the State Association
in principle, and in practice, and to encourage others to do so.

WE assume these responsibilities with the understanding that to do so is part of our
obligation as members of the Tennessee Housing Association.
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BUILDERS & DEVELOPERS

2 members

KEEPING AMERICA'S DREAM AFFORDABLE

Clayton Development Group #2712
Doug Carnathan

5000 Clayton Rd, Maryville, TN 37804
(865) 380-3011 « doug.carnathan@claytonhomes.com

Clayton Properties Group, Inc. dba Heibar TN
Lyle Gilmet

1720 Pleasant Grove Road, Westmoreland, TN 37186
(615) 644-6400 -« lyle.gilmet@claytonhomes.com
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COMMUNITIES & PARKS

66 members « page 1 of 3

A & L Mobile Home Village

Mark Vaughn

573 Long Hollow Pike, Box 100, Gallatin, TN 37066
(615) 452-5104 « vaughns@comcast.net

Acres of Shade MHC TN, LLC
Virginia Rodriguez

6117 Tall Pine Lane, Chattanooga, TN 37421
(423) 260-3208 -« acresofshade@horizonlm.com

Affordable Housing Investment Associates

Greg Little
1104 Harrtown Road, Blountville, TN 37617
(423) 956-2131 « greg@littlefamilyproperties.com

Allentown Community, UMH Properties
Regina Beasley

4912 Raleigh-Millington Road, Memphis, TN 38128
(901) 388-0046 « allentown@umh.com

Ambherst Ridge, YES Homesales, LLC
Kristinia Clark

2601 Amherst Road NW #1A0, Knoxville, TN 37921
(865) 640-4027  kclark@yescommunities.com

Bell Crossing

Jasmin Serrano

750 Dunlop Lane, Clarksville, TN 37040

(931) 346-1077 » bellcrossing@havenparkmgmt.com

Belleglade Mobile Home Community
Ed Barber

2695 Robert Avenue, Clarksville, TN 37042
(931) 431-5214 + amysalesbelleglade@gmail.com

Bloomfield Hills Community

Daniel Waite

201 Luther Foster Lane, Clinton, TN 37716
(865) 457-5161 « bloomfieldhillsmhc@gmail.com

Cedar Glen, YES Homesales, LLC
April Rumble

206 Sue Ellen Drive, LaVergne, TN 37086
(615) 355-6936 « arumble@yescommunities.com

Cedar Park Pointe, Flagship Communities
Andrew Pulliam

1706 N. Tennessee Blvd., Murfreesboro, TN 37130
(615) 893-1400 « apulliam@flagshipcommunities.com

Clarksville Mfg. Home Sales, Hammer Rentals

Robert Holt
708 Providence Blvd, Clarksville, TN 37042
(931) 551-9205 « holt3o00@aol.com
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Country Meadows Community, CM Sales
Laura Hernandez

75B Waikiki Blvd., Antioch, TN 37013

(615) 832-8887 « lhernandez@lakeshoremhc.com

Countryside Village, UMH Properties
Sue Petty

200 Early Road, Columbia, TN 38401

(931) 388-8412 « countrysidevillage@umh.com

Countrywood Estates

Connie Hughes

100 Countrywood Drive, Lawrenceburg, TN 38464
(931) 762-4242 « conniehughesi4@att.net

Cozy Living Village

Connie Hughes

1275 Hwy. 109 South, Gallatin, TN 37066
(615) 452-2046 + conniehughesi4@att.net

Creekside Park

Dean Zeiler

2801 McKinley Road, Johnson City, TN 37604
(423) 542-3732 + jodean.zeiler@gmail.com

Crestmore Pointe, Flagship Communities
Andrew Pulliam

115 Ellen Drive, Morristown, TN 37814

(423) 586-9484 + apulliam@flagshipcommunities.com

David Moore Investments, LLC
David Moore

929 Airways Blvd., Jackson, TN 38301
(731) 554-1180 + david.moore@equip1i.net

Duck River Estates, UMH Properties
Sue Petty

1500 Whistling Duck Road, Columbia, TN 38401
(931) 388-8413 « duckriverestates@umh.com

East Camp Village

Mark Vaughn

265 E. Camp Trail, Gallatin, TN 37066
(615) 451-3610 « vaughns@comcast.net

Eastwood Park, YES Homesales, LLC
Michael Holt

807 Eastwood Circle, Morristown, TN 37814
(423) 581-4480 « mholt@yescommunities.com

Fairway Mobile Home Park, Inc.
Claudette Hamlett

500 Sam Davis Road, Smyrna, TN 37167
(615) 459-6102 » bennieracingss@icloud.com
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Farragut Park, YES Homesales, LLC
Jerry Day

2711 Southfork Drive, Knoxville, TN 37921
(865) 966-8906 « jday@yescommunities.com

Flagship Communities

Andrew Pulliam

467 Erlanger Road, Erlanger, KY 41018

(423) 586-9484 + apulliam@flagshipcommunities.com

Florence Commons, YES Homesales, LLC
Rodney Patton

8901 Florence Road, Smyrna, TN 37167

(615) 223-1092 « rpatton@yescommunities.com

Gateway Home Park

Teresa Crosslin

1330 Williamson Road, Goodlettsville, TN 37072
(615) 859-0569 « tvcrosslin@yahoo.com

Grand Oaks, YES Homesales, LLC
Pedro Palacios

7804 Stanley Rd, Lot 150, Powell, TN 37849
(865) 938-4055 « ppalacios@yescommunities.com

Grindstone Estates MHC, LLC

Kenneth Kovalski

8504 Jen Rue Lane, Ooltewah, TN 37363

(423) 396-2886 « grindstoneestates@horizonlm.com

Hendersonville Mobile Village
Cindy Johnson

207 Harbor Drive, Hendersonville, TN 37075
(615) 394-3077 + mscindy7@yahoo.com

Holiday Village, UMH Properties
Claudia Edwards

201 Sam Street N1, Nashville, TN 37207
(615) 900-6725 + holidayvillagetn@umh.com

Home Nation Tennessee

Charity Aguilar

955 US, W. Hwy. 11E, Jefferson, TN 37760
(865) 228-9517 « aguilar232007@aol.com

Honeybrook Hollow MHC, Saratoga Group
Jonah Bollinger

122 Adkins Way, Louisville, TN 37777

(865) 343-0791 + honeybrookhollow@sgcommunities.com

Jackson Grove, Grove Communities
Thomas Roche

527 Jackson Ave #24, Lewisburg, TN 37091
(931) 359-1303 « tom.rochie@gmail.com
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Leisure Acres MHP

James Bruce

229 W. Mount Road, Kodak, TN 37764
(865) 660-6353 + jim@allegrasevier.com

Lewisdale Grove, Grove Communities
Thomas Roche

1175 Franklin Road #49, Lewisburg, TN 37091
(931) 359-1303 ¢ tom.rochie@gmail.com

Little River, YES Homesales, LLC
Janice Betts

1720 Claiborne Street, Louisville, TN 37777
(865) 970-3306 ¢ jbetts@yescommunities.com

Maple Ridge Place Mobile Home Park
Geraldine Ridens

1142 Maple Ridge Way, Newport, TN 37821

(423) 625-3946 + gridens@charter.net

Memphis Blues, UMH Properties
Melissa Garrett

1401 Memphis Blues Ave., Memphis, TN 38127
(901) 466-2050 » memphisblues@umh.com

Mountainside Estates MHP
Amy Hauck

51 Rhyne Road, Sweetwater, TN 37874
(423) 520-7000 + amy@hauckhomes.com

Nine Mile MH Park, Mark Home Community
Laura O'Rourke

5725 Nine Mile Road, Maryville, TN 37801

(865) 438-0887 « laura@markhomecommunities.com

Northridge Estates, YES Homesales, LLC
Michael Idles

3406 Mynatt Road c/o Office, Knoxville, TN 37918
(865) 689-2299 + midles@yescommunities.com

Oak Ridge MHC, LLC

Jennifer Ameller

8336 Oak Ridge Highway #A6, Knoxville, TN 37931
(423) 863-4571 « oakridge@horizonlm.com

Oakwood Grove, Grove Communities
Dianne Hastings

117 Oakwood Place, Shelbyville, TN 37160

(931) 684-1444 « oakwoodgrove@gmail.com

Old Hickory Pointe, Flagship Communities
Andrew Pulliam

500 Cheyenne Blvd., Madison, TN 37115

(615) 868-9674 + apulliam@flagshipcommunities.com
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Parkway Village Pointe, Flagship Comm.

Andrew Pulliam
1243 Whitehall Street, Jackson, TN 38301
(731) 423-3331 « apulliam@flagshipcommunities.com

Ponderosa Pines, YES Homesales, LLC
Ginger Wyly

4324 Crazy Horse Lane, Ooltewah, TN 37363

(423) 899-0809 + giwyly@yescommunities.com

River Bluff Estates, UMH Properties
Mikaela Whitten

4700 Raleigh-Millington Road, Memphis, TN 38128

(901) 388-0046 -« riverbluff@umh.com

Rockford Park, YES Homesales, LLC
Katie Ford

3636 Tarbett Road, Maryville, TN 37804

(865) 984-4044 « kford@yescommunities.com

Shady Hills, UMH Properties

Della Edwards

1508 Dickerson Road L3, Nashville, TN 37207
(615) 262-3446 « trailmont@umh.com

Southern Meadows, Saratoga Group
Paige Barker

6353 High Tide Drive, Millington, TN 38053
(901) 460-7755 « info@saratogagroup.com

Southgate Park, YES Homesales, LL.C
Rodney Patton

1244 South Jackson Street, Tullahoma, TN 37388
(931) 455-4181 « rpatton@yescommunities.com

Stonegate Community, MVD, Inc.
Alan Johnson

699 Stonegate Drive, Mt. Juliet, TN 37122
(615) 758-2219 » ahjohnsonmgmt@tds.net

The Crossing, YES Homesales, LLC
Michael Idles

7230 Wind Chime Circle, Knoxville, TN 37918
(865) 925-4663 + midles@yescommunities.com

The Stables, YES Homesales, LLC
Michael Holt

2606 Seattle Slew Way, Sevierville, TN 37876
(865) 908-3279 « mholt@yescommunities.com

Trailmont Park, UMH Properties
David Edwards

122 Hillerest Road, Goodlettsville, TN 37072
(615) 396-7125 « trailmont@umh.com
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Tributary Homes, LLC

Felipe Caballero

469 Clift Road, Soddy Daisy, TN 37379
(760) 964-5907  fc@riverpoint.com

V &R, Inc.

Mark Vaughn

573 Long Hollow Pike, Box 100, Gallatin, TN 37066
(615) 452-5104 « vaughns@comcast.net

Valley View Mobile Parks

Ethan Ray

104 Fannin Drive, Goodlettsville, TN 37072

(615) 840-0040 + marshallpropertyservices@gmail.com

Volunteer Village MHC, LLC

Jeanette Colbert

8609 Diamondview Way, Knoxville, TN 37931
(856) 305-7842 » volunteervillage@horizonlm.com

Weatherly Estates, UMH Properties
Susan Winters

271 Weatherly Drive, Lebanon, TN 37087

(615) 453-2600 « swinters@umh.com

Weatherly Estates

Samantha Freeman

200 Cedarbend Rd., Clarksville, TN 37043

(931) 291-4112 » weatherlyestates@horizonlm.com

Whispering Pines MHC TN, LL.C
Virginia Rodriguez

900 Airport Road, Chattanooga, TN 37421

(423) 260-3208 « whisperingpinestn@horizonlm.com

Willow Hill, YES Homesales, LLC
Katie Ford

2138 Big Springs Road, Maryville, TN 37801
(865) 977-6729 « kford@yescommunities.com

Woodland Meadows, YES Homesales, LLC
Pedro Palacios

7204 Larkspur Lane, Powell, TN 37849

(865) 938-4736 » ppalacios@yescommunities.com

YES Homesales, LLC (Colorado)

Jim Bramlage

5050 South Syracuse Street Ste. 1200, Denver, CO 80237
(303) 483-7300 » jbramlage@yescommunities.com

YES Homesales, LLC (Texas)

Brad Honeycutt

5605 N. MacArthur Blvd. Ste. 280, Irving, TX 75038
(972) 379-9667 « bhoneycutt@yescommunities.com



FINANCE

14 members

21st Mortgage Corporation

Michael Johnson

P.O. Box 477, Knoxville, TN 37901

(931) 639-2336 + michaeljohnson@21stmortgage.com

21st Mortgage Corporation

Tim Williams

P.O. Box 477, Knoxville, TN 37901

(865) 523-2120 « twilliams@z21stmortgage.com

Cardinal Financial

Joe Freismuth

11555 Central Parkway Ste. 801, Jacksonville, FL 32259
(904) 599-2184 - joe.freismuth@cardinalfinancial.com

Cascade Financial Services

Mark Byers

2290 E. Yeager Drive #250, Chandler, AZ 85286
(865) 323-5995 « mark.byers@cascadeloans.com

CIS Home Loans

Hannah Hartley

818 Military Street S., Hamilton, AL 35570

(205) 430-8250 ext. 4046 + hhartley@cishomeloans.com

Credit Human Federal Credit Union
Nicole Thompson

1703 Broadway Suite 104, San Antonio, TX 78215
(336) 851-6669 + nthompson@credithuman.com

CSL Financial, LLC

Rob Peterson

1900 International Park Drive, Suite 50, Birmingham, AL 35243
(859) 638-3386 + rpeterson@commonsenselending.com

eLEND Direct

Michael Cicardi

8 Campus Drive Suite 401, Parsippany, NJ 07054
(973) 387-7025 « michael.cicardi@elend.com

First Bank

Stacy Tadlock

520 W. Summit Hill Dr., Suite 801, Knoxville, TN 37902
(865) 437-3272 « stadlock@firstbankonline.com

Land Home Financial Services, Inc.
Paula Reeves

328 2nd Street SW, Hamilton, AL 35570

(205) 224-9103 « paula.reeves@lhfs.com

Northpoint Commercial Finance

Mark Marfice or Jasen Miller

1105 Lakewood Parkway, Ste. 210, Alpharetta, GA 30009
(205) 688-7864 + mmarfice@northpointcf.com
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The Federal Savings Bank

Matt DeCesaro

1210 Elk Ridge Cove, Alpharetta, GA 30005

(404) 358-7313 + mdecesaro@thefederalsavingsbank.com

Triad Financial Services, Inc.

Michelle Powell

13901 Sutton Park Drive South, Ste. 300, Jacksonville, FL. 32224
(865) 254-6031 » mpowell@triadfs.com

Vanderbilt Mortgage and Finance, Inc.
Mindy Palmer

P.O. Box 9800, Maryville, TN 37802

(865) 380-3000 « customercare@vmf.com
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None in this category at this time.
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INSTALLERS & TRANSPORTERS

16 members

B & B Mobile Home Service

Tony Baker

283 Bass Haven Drive, Sharps Chapel, TN 37866
(423) 489-9419 « uktbaker@gmail.com

Bennett Truck Transport, LLC

Roy Perry

P.O. Box 569, McDonough, GA 30253

(800) 866-5500 x367 * roy.perry@bennettig.com

C & P Specialties LLC

Kathy Price

236 Co Road 564, Englewood, TN 37329
(423) 887-7373 « priceenglewood@aol.com

Clayton Connect dba CMH Transport, Inc.

Ryan Andresen
P.O. Box 4098, Maryville, TN 37802
(865) 498-6150 « ryan.andresen@claytonhomes.com

Gaskins Mobile Home Transport
Darrell Gaskins

301 Bohannon Avenue, Greeneville, TN 37745
(423) 639-7502 « darrellgaskinsbigd@gmail.com

Greeson Mobile Home Service
Andrew Greeson

215 Cemetery Street, Tunnel, GA 30755
(706) 463-2328 « greesonmhs@yahoo.com

HouseSmart Construction

Chuck Morgan

P.0. Box 9790, Maryville, TN 37802

(865) 300-9040 + chuck.morgan@claytonhomes.com

HouseSmart Construction #2730
Billy Turner

942 Fred Hill Road, Sparta, TN 38583

(931) 738-7496 « billy.turner@hsconstruction.com

HouseSmart Construction #2734
Charlie Morgan

1290 Monterey Drive, Loudon, TN 37774

(865) 963-8427 » charlie.morgan@hsconstruction.com

HouseSmart Construction #2741
Terry Bailey

4530 McClister Road, Morristown, TN 37813
(606) 510-1747 « terry.bailey@hsconstruction.com

Mobile Home Transport, LLC
Brian Lee

21 Remke Lane, Lawrenceburg, TN 38462
(931) 829-3170 « service.tnhh@gmail.com
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On The Level, Inc.

Ronnie Sechrest

1481 Pomona Road, Dickson, TN 37055
(615) 446-6683 « rsechrest@otlhousing.com

Pat Davis Mobile Homes

Pat Davis

2115 Franklin Store Road, Lexington, TN 38351
(731) 234-1129 « bpdavis1982@att.net

RCB Trucking, LLC

Rhyn Brogden

6505 Big Bottom Road, Sparta, TN 38583

(931) 808-2278 « rhynbrogden@rcbtruckingllc.net

Scott's Auto Salvage & Sales

Jody Kyle Scott

5840 Roberts Matthews Hwy., Sparta, TN 38583
(931) 738-8337 » scottsautosalvageandsales@gmail.com

Ward Construction

Bobby Ward

61 Lambert Lane, Westmoreland, TN 37186
(615) 644-3066 < tbrawner@ward-tn.com
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Mobile Insurance Agency

Jennifer Perkins

4988 Lebanon Pike, Old Hickory, TN 37138
(615) 288-2058 - jennifer@mobileagency.com

Mobile Insurance Agency
25775 Oak Ridge Dr. Ste 110, The Woodlands, TX 77380
(800) 458-4320 + service@mobileagency.com

THA Membership Directory « Updated 9/2/2026 11
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Adventure Homes

Tiffany Welbaum

1119 Fuller Drive, Garrett, IN 46738

(877) 510-1948 - tiffany.welbaum@adventurehomes.net

Blue Ridge Log Cabins, LLC

Chip Smith

625 East Frontage Road, Campbello, SC 29322
(864) 457-7343 + csmith@blueridgelogcabins.com

Cavalier Home Builders, Buccaneer Homes
Ronnie Emerson

P.O. Box 1418, Hamilton, AL 35570

(205) 921-3135 « ronnie.emerson@cavhomesinc.com

Cavalier Home Builders, Clayton Alabama
Gary Hollingsworth

P.O. Box 300, Addison, AL 35540

(800) 465-8012 « gary.hollingsworth@claytonhomes.com

Cavalier Homes, Inc. dba Clayton Conway #983
Jamar Murchison

901 McNutt Road, Conway, AR 72034

(419) 705-5945 * jamar.murchison@claytonhomes.com

Cavalier Home Builders, dba Clayton Nashville
Matt Fraser

1001 Eastern Avenue, Nashville, NC 27856

(252) 459-7026 « matt.fraser@claytonhomes.com

Cavalier Homes, Inc. dba Clayton Tiny Homes
Michael Burleson

32 Wilson Blvd 100, Addison, AL 35540

(256) 747-1575 « michael.burleson@claytonhomes.com

Cavco Manufacturing, LLC / Cavco-Crouse
Phillip Hathcock

235 Anthony Grove Road, Cherryville, NC 28021

(800) 951-5511 « phillip.hathcock@cavco.com

Cavco Manufacturing, LLC / Cavco-Douglas
Ray Paulk

1515 Kellogg Drive, Douglas, GA 31533

(912) 384-1818 « ray.paulk@fleetwoodhomes.com

Cavco Manufacturing, LLC / Cavco-Goshen
Chad Marchand

1902 Century Drive, Goshen, IN 46528

(574) 971-3443 « chad.marchand@cavco.com

Cavco Manufacturing, LLC / Cavco-Hamlet
Tyler Fuller

106 Innovative Way, Hamlet, NC 28345
(910) 410-5050 » tyler.fuller@cavco.com
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Cavco Manufacturing, LLC / Cavco-Lafayette
Dana Wilson, GM or Wade Wells

P.O. Box 700, Lafayette, TN 37083

(615) 666-3043 « dana.wilson@cavco.com

Cavco Manufacturing, LLC / Cavco-Moultrie
Jon McMahon

250 R W Bryant Road, Moultrie, GA 31788

(229) 985-6200 + jon.mcmahon@destinyhomebuilders.com

Cavco Manufacturing, Cavco-Rocky Mount
Jim Trepinski

P.O. Box 419, Rocky Mount, VA 24151

(276) 656-7268 - jim.trepinski@fleetwoodhomes.com

Cavco Manufacturing, LLC / Cavco-Shippenville
Jamey Lee

20510 Paint Blvd., Shippenville, PA 16254

(814) 226-9590 « jamey.lee@cavco.com

Champion Home Builders, Inc. Benton
200 Venture Lane, Benton, KY 42025
(260) 593-4172 « bcampbell@championhomes.com

Champion Home Builders, Inc. Decatur
Sherrill Habedank

1418 S. 13th Street, Decatur, IN 46733

(260) 383-4444 + shabedank@championhomes.com

Champion Home Builders, Inc. Dresden
Stephen Cole

P.O. Box 200, Dresden, TN 38225

(731) 364-4625 « scole@championhomes.com

Champion Home Builders, Inc. Millen
Ryan Duke

1415 Chestnut Avenue, Millen, GA 30442

(912) 584-3975 * rduke@scotbilt.com

Champion Home Builders, Inc. Topeka
Sherrill Habedank

308 Sheridan Drive, Topeka, IN 46571

(260) 593-2962 « shabedank@championhomes.com

Clayton Home Building Group

Matt Belcher

P.O. Box 9790, Maryville, TN 37802

(865) 406-2733 » matt.belcher@claytonhomes.com

CMH Manufacturing, Inc. dba Clayton Appalachia
Marty Mansfield

1420 Mountain Road, Andersonville, TN 37705

(865) 494-7800 « marty.mansfield@claytonhomes.com
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CMH Manufacturing, Inc. dba Bean Station
Chris Kelly

1160 Lee Highway, Bean Station, TN 37708

(865) 993-7905 « chris.kelly@claytonhomes.com

CMH Manufacturing, Inc. dba Clayton Bonham
Kip Thrush

333 Austin Street, Bonham, TX 75418

(903) 583-1949 « kip.thrush@claytonhomes.com

CMH Manufacturing, Inc. dba Clayton Maynardville
Mike Bunch

164 Raccoon Valley Road, Maynardville, TN 37807

(865) 922-3851 + mike.bunch@claytonhomes.com

CMH Manufacturing, Inc. dba Clayton Oxford
Dan Goodin

3212 Knotts Grove Road, Oxford, NC 27565

(919) 693-2225 « dan.goodin@claytonhomes.com

CMH Manufacturing, Inc. dba Clayton Richfield
Lance Key

304 E. Church Street, Richfield, NC 28137

(704) 463-6416  lance.key@schulthomes.com

CMH Manufacturing, Inc. dba Clayton Rockwell
Joe Earnhardt

508 Palmer Road, Rockwell, NC 28138

(704) 279-4659 « joe.earnhardt@claytonhomes.com

CMH Manufacturing, Inc. dba Clayton Rutledge
Blake Ryman

395 Hwy 11W South, Rutledge, TN 37861

(865) 828-5771 » blake.ryman@owntru.com

CMH Manufacturing, Inc. dba Clayton Savannah
John Phillips

2600 Highway 226, Savannah, TN 38372

(731) 925-1902 « john.phillips@claytonhomes.com

CMH Manufacturing, Inc. dba TRU Halls
Allen Patterson

3926 Fountain Valley Road, Knoxville, TN 37918
(865) 922-9075 « allen.patterson@claytonhomes.com

CMH Manufacturing, Inc. dba TRU White Pine
Allen Patterson

2215 Walnut Street, White Pine, TN 37890

(865) 674-7000 - allen.patterson@claytonhomes.com

CMH Manufacturing, Inc. dba Clayton Waycross
Bryan Hartley

3350 Industrial Blvd, Waycross, GA 31503

(912) 283-6400 + bryan.hartley@claytonhomes.com
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Deer Valley Homebuilders, Inc.
James McGee

205 Carriage Street, Guin, AL 35583

(205) 468-8258 « jmcgee@deervalleyhb.com

Franklin Homes, LLC

Blake Jackson

10655 Highway 43, Russellville, AL 35653
(256) 590-7062 « blake@franklinhomesusa.com

Hamilton Homebuilders

Dusty Nix

330 Buccaneer Street, Hamilton, AL 35507
(205) 430-2017 » dnix@regionalbg.net

Kabco Builders, Inc.

Keith Bennett

P.O. Box 745, Boaz, AL 35957

(256) 593-9955 « keithbennett@kabcobuilders.com

Legacy Housing Corporation

Shawn Cavanaugh

5950 Live Oak Pkwy. Ste. 225, Norcross, GA 30093

(770) 502-6228 « shawncavanaugh@legacyhousingcorp.com

Prime Factory Built Housing

Brian Evans

200 Venture Lane, Benton, KY 42025

(270) 527-9956 » bevans@championhomes.com

Southern Energy Homes, Inc. Clayton Addison
Rob Mobley

17921 County Road 41N, Addison, AL 35540

(205) 489-3433 + rob.mobley@claytonhomes.com

Southern Energy Homes, dba Clayton Addison IT
Andrew Snuggs

18025 County Road 41, Addison, AL 35540

(256) 747-7638 « andrew.snuggs@sehomes.com

Southern Energy Homes, Inc. dba Giles
Aaron King

405 South Broad Street, New Tazewell, TN 37825
(423) 626-7243 « aaron.king@claytonhomes.com

Southern Energy Homes, Inc. dba Russellville
David Brewer

1037 Highway 44, Russellville, AL 35654

(205) 489-3433 + david.brewer@sehomes.com

Southern Energy Homes, Inc. dba TRU Lynn
Brett Mallory

2746 County Road 59, Lynn, AL 35575

(205) 893-2424 « brett.mallory@claytonhomes.com
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KEEPING AMERICA'S DREAM AFFORDABLE

Southern Energy Homes, Inc. dba TRU Riverbirch
John Mitchell

400 River Birch Drive, Hackleburg, AL 35564
(205) 935-1997 « john.mitchell@owntru.com

Sunshine Homes, Inc.

Tyler James

P.O. Box 507, Red Bay, AL 35582

(800) 462-7847 « tyler.james@sunshinehomes-inc.com

Timber Creek Housing, LLC

Todd Evans

674 County Hwy. 65, Bear Creek, AL 35543

(205) 642-8219 « hpierce@timbercreekhousing.com

Winston Homebuilders

Brent Stephens

455 Highway 33, Double Springs, AL 35553
(615) 519-7966 + brent.stephens@winstonhb.com

THA Membership Directory « Updated 9/2/2026 14
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KEEPING AMERICA'S DREAM AFFORDABLE

Arrowhead Homes Sales, Inc.

Johnny Emmons, Jr

2003 Eastwood Street, Paris, TN 38242

(731) 641-6900 + johnny@arrowheadhomesales.com

Blackwood Homes, Inc. dba Horizon Homes
James Estep

3733 E Stone Drive, Kingsport, TN 37660

(276) 679-5317 « horizonhomes2@comcast.net

Blue Ridge Homes, Inc.

Todd Stephens

P.O. Box 1249, Whitley City, KY 42653
(606) 376-2170 « todd@stephensprop.com

Burnette Mobile Homes

Kyle Burnette

175 Belcher Road, Sweetwater, TN 37874
(423) 337-0846 + kyleburnette@aol.com

Cavco Home Center of Lafayette
Carter Wells

735 Hwy 52 Bypass West, Lafayette, TN 37083
(629) 312-0500 * sls109-05@cavco.com

Cavco Home Center - Family Dream Homes
Lucas Reever

3615 E. 4th Street, Owensboro, KY 42303

(270) 685-6900 - lucas.reever@cavco.com

CMH Homes, Inc.

Bobby Alberts

5000 Clayton Road, Maryville, TN 37804

(865) 380-3000 + bobby.alberts@claytonhomes.com

CMH Homes, Inc.

Juha Miettinen

P.0. Box 9790, Maryville, TN 37802

(865) 804-0550 « juha.miettinen@claytonhomes.com

CMH Homes, Inc.

Dave Thomas

5000 Clayton Road, Maryville, TN 37804

(865) 621-8144 + dave.thomas@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #31
James McManus

4606 Clinton Hwy, Knoxville, TN 37912

(866) 551-8175 » james.mcmanus@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #34
Jeff Carter

625 North 12th Street, Middlesboro, KY 40965

(606) 248-4800 - jeff.carter4@claytonhomes.com

THA Membership Directory « Updated 9/2/2026

CMH Homes, Inc. dba Clayton Homes #37
Scott Price

4860 South Hwy 27, Somerset, KY 42501

(606) 678-8134 « scott.price@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #40
Eric Shelton

395 E. Andrew Johnson Highway, Greeneville, TN 37745
(423) 639-5101 » eric.shelton@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #42
Chris Bragg

1440 Interstate Drive, Cookeville, TN 38501

(931) 526-3338 « christopher.bragg@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #45
Kurt Aeschlimann

1156 South Highland, Jackson, TN 38301

(731) 427-3387 » kurt.aeschlimann@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #52
Gregg Dies

803 West Andrew Johnson Hwy., Strawberry Plains, TN 37871
(865) 933-3495 + gregg.dies@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #54
Marty Hebert

1948 South Highway 46, Dickson, TN 37055

(615) 446-5900 « marty.hebert@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #58
Edgardo Horta

2628 Alcoa Highway, Alcoa, TN 37701

(865) 970-7355 » edgardo.horta@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #61
Melvin Cox

22 Park Hills Road, Corbin, KY 40701

(606) 528-6114  melvin.cox@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #66
Brittany Tackett

12658 US Hwy. 23 South, Harold, KY 41635

(276) 988-2555 « brittany.tackett@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #69
Richard Hill

1120 U.S. Hwy 72 East, Athens, AL 35611

(256) 233-3101 « richard.hill@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #89
Tammy Collett

2420 Pulaski Hwy, Columbia, TN 38401

(931) 381-2028 « tammy.collett@claytonhomes.com
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CMH Homes, Inc. dba Clayton Homes #183
Tim Harper

1335 South Roane Street, Harriman, TN 37748

(865) 882-9198 « tim.harper@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #203
Shane Bryant

921 W Highway 25-70, Newport, TN 37821

(423) 625-0700 « shane.bryant@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #204
Mark Davis

1340 West Avenue, Crossville, TN 38555

(931) 456-5073 « mark.davis@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #248
Kevin Smith

2901 E. Stone Drive, Kingsport, TN 37660

(423) 288-2020 « kevin.smith@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #291
Eric Hall

3110 Winfield Dunn Parkway, Kodak, TN 37764

(865) 933-3333 + eric.hall@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #302
Grant Pickerel

1398 Happy Valley Drive, Glasgow, KY 42141

(270) 678-2460 « grant.pickerel@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #305
Scott Brewer

3895 Highway 51 South, Dyersburg, TN 38024

(731) 285-0310 « scott.brewer@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #313
Donny Miller

5218 Highway 11-W, Rogersville, TN 37857

(423) 921-8333 + donny.miller@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #343
Eric Conley

3644 Chatsworth Hwy, Dalton, GA 30721

(706) 275-6161 » eric.conley@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #361
Morgan Robinson

4303 Battlefield Pkwy, Ringgold, GA 30736

(706) 861-8640 + morgan.robinson@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #371
Nathan Hagood

2350 S. Lee Hwy, S.W., Cleveland, TN 37311

(423) 339-0058 + nathan.hagood@claytonhomes.com

THA Membership Directory « Updated 9/2/2026

KEEPING AMERICA'S DREAM AFFORDABLE

CMH Homes, Inc. dba Clayton Homes #374
Jill Bagga

110 North Street, Jacksboro, TN 37757

(423) 562-4533 - jill.bagga@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #376
Mike Rader

4433 Russellville Hwy, Bowling Green, KY 42101

(270) 782-8580 + mike.rader@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #377
James "Blain" Cornelius

3802 Highway 72 West, Corinth, MS 38834

(662) 287-4600 + james.cornelius@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #655
Andrew Ashford

590 E Oak Ave, Como, MS 38619

(662) 526-9200 + hc655@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #674
Stuart Sams

620 Boy Scout Road, Hixson, TN 37343

(423) 843-2111 « stuart.sams@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #811
Julie South

1581-19E Bypass, Elizabethton, TN 37643

(423) 543-1531 » julie.south@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #812
Josh Daniels

3908 Bristol Highway, Johnson City, TN 37601

(423) 282-0343 « josh.daniels@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #823
Betty Davis

27 Flanagan Acres Rd, Lexington, TN 38351

(731) 968-4937 « betty.davis@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #850
Justin Gowan

2104 South Congress Parkway, Athens, TN 37303

(423) 745-4752 « justin.gowan@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #851
Darrell Waldrop

455 Tennessee Highway 68, Sweetwater, TN 37874

(423) 337-5992 « darrell.waldrop@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #870
James Eichel

2850 E. Wood Street, Paris, TN 38242

(731) 642-4046 + james.eichel@claytonhomes.com

16



RETAILERS

102 members « page 3 of 5
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CMH Homes, Inc. dba Clayton Homes #8772
Debra Kiser

15297 Lee Highway, Bristol, VA 24202

(276) 669-0700 « debra.kiser@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #8779
Mary Jane Johnson

3622 Hwy 31 South, Decatur, AL 35603

(256) 350-6058 ¢ maryjane.johnson@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #887
Rick Williams

5501 Ringgold Road, East Ridge, TN 37412

(423) 899-0055 + rick.williams@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #898
Nick Poynter

5960 Hwy 60 W, Paducah, KY 42001

(270) 443-6777 « nick.poynter@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #1031
Bryce Lawson

19538 GOV GC Peery Hwy., Tazewell, VA 24651

(276) 988-2555 « bryce.lawson@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #1047
Michael Russell

1694 US Hwy 641 North, Benton, KY 42025

(270) 527-1451 « michael.russell@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #1117
Darryl Ballew

2200 S. Gloster Street, Tupelo, MS 38801

(205) 384-1446 « darryl.ballew@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #1124
Tyler Kirkland

3074 Cave Springs Rd SW, Rome, GA 30161

(423) 337-5062 « tyler.kirkland@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #1129
Brandon Hedrick

275 Happy Hollow Rd, Williamsburg, KY 40769

(606) 549-5523 + brandon.hedrick@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #1152
Jason Phillips

61 Bellview Road, Henagar, AL 35978

(256) 912-0750 « jason.phillips@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #1183
Chris Bragg

2598 Smithville Highway, McMinnville, TN 37110

(931) 271-4220 - chris.bragg@claytonhomes.com
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CMH Homes, Inc. dba Clayton Homes #1188
Jerry South

615 Kentucky Ave SE, Norton, VA 24273

(276) 325-3220 - jerry.south@laytonhomes.com

CMH Homes, Inc. dba Clayton Homes #1201
Stacey Mingua

764 Hwy 52 East, Portland, TN 37148

(615) 652-0282 « stacey.mingua@claytonhomes.com

CMH Homes, Inc. dba Clayton Homes #1209
Jamey Robbins

454 Federal Ferry Circle, Lot 71, Vonore, TN 37885
jamey.robbins@claytonhomes.com

CMH Homes, Inc. dba International Homes #49
Scot Mills

P.O. Box 234, Middlesboro, KY 40965

(606) 248-6515 « scot.mills@myinternationalhomes.com

CMH Homes, Inc. dba LUV Homes #306
Aldena Maxey

5055 Highway 11 West, Kingsport, TN 37660

(423) 323-3588 + aldena.maxey@claytonhomes.com

CMH Homes, Inc. dba Oakwood Homes #373
Randy Clark

7131 Clinton Highway, Powell, TN 37849

(865) 938-2041 « randy.clark@oakwoodhomes.com

CMH Homes, Inc. dba Oakwood Homes #1116
Tommy Stafford

901 Hwy. 11 South, Sweetwater, TN 37874

(423) 337-5062 « tommy.stafford@claytonhomes.com

CMH Homes, Inc. dba Oakwood Homes #1130
Melvin Cox

1945 Hal Rogers Pkwy, London, KY 40741

(606) 549-5223 + hci130@clayton.net

Dick Moore, Inc.

Michelle Chessor

6565 Hwy 51 North, Millington, TN 38053
(901) 873-4663 « mchessor@hotmail.com

Dinkins Home Center Columbia

Ron Kelley

122 E. James Campbell Blvd, Columbia, TN 38401
(931) 388-3788 « dinkins@dinkinshomecenter.com

Dinkins Home Center Paris

Bryan Reddick

2427 E. Wood Street, Paris, TN 38242

(731) 642-4891 « dinkins@dinkinshomecenter.com
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Easy Living Homes, Tennessee Home Center
Angela Bowden

14 Hwy 45 East, Humboldt, TN 38343

(731) 784-5033 + ezlivinghomes@aol.com

Factory Outlet Manufactured Homes
Gerald Murray

2903 Woodard Avenue, Muscle Shoals, AL 35661
(256) 381-0432 + doctormkt@aol.com

Freedom Homes of Cullman #1177
Adam Collier

1081 County Road 437, Cullman, AL 35055-0264
(256) 734-7999 « adam.collier@freedom-homes.com

Freedom Homes of Russell Springs #1111
Scott Price

705 East Steve Wariner Dr., Russell Springs, KY 42642
(606) 678-8134 « scott.price@claytonhomes.com

Freedom Homes of London #1119
Dustin Decker

1015 S Laurel Road, London, KY 40741

(606) 878-8945 « dustin.decker@freedom-homes.com

Freedom Homes of Middlesboro #1131
Gary Estes

1996 Hwy 25 E, Middlesboro, KY 40965

(606) 242-2204 + gary.estes@claytonhomes.com

Grassy Valley Homes

Richard Hayes

805 Sunset Dr #4, Johnson City, TN 37604
(423) 952-0805 + gvh@grassyvalleyhomes.com

Green Acres Mobile Homes, Inc.
Bryan Keathley

811 W Reelfoot Ave., Union City, TN 38261
(731) 885-5874 + office@gahomesinc.com

J & G Homes

James Horton

245 Joe Owens Road, Clinton, TN 37716
(865) 414-8050 + jghomesmhc@gmail.com

Kelly Mobile Homes

Scott Kelly

101 Ralph Horton Drive, Waynesboro, TN 38485
(931) 722-5909 « scottkmh@tds.net

Land2Homes, LLC

Jonathan Tipton

4138 Bristol Highway, Johnson City, TN 37601
(423) 946-5688 + land2homesllc@gmail.com

THA Membership Directory « Updated 9/2/2026

Meadowbrook Homes, Inc.
Darryl or Margaret Keeton

517 Hwy. 43 South, Tuscumbia, AL 35674
(256) 381-9054 + margi955@bellsouth.net

Meadows Homes, Inc. (Corporate)

Donny Meadows

124 South Dixie Avenue, Cookeville, TN 38501

(931) 528-2800 + donny.meadows@meadowshomes.com

Meadows Homes, Inc. of Cookeville
Paul White

1535 Interstate Drive, Cookeville, TN 38501
(931) 526-1371 « paul@meadowshomes.com

Meadows Homes, Inc. of Kodak
Jeff Hagan

2510 Winfield Dunn Pkwy., Kodak, TN 37764
(865) 428-1978 « jeff@meadowshomes.com

Meadows Homes, Inc. of Lebanon
Darrel Dickerson

539 West Baddour Pkwy., Lebanon, TN 37087
(615) 443-1505 « darrell@meadowshomes.com

Meadows Homes, Inc. of McMinnville
Rob Steg

4651 Manchester Highway, McMinnville, TN 37111
(931) 668-7300 « rob@meadowshomes.com

Mobile Home Liquidators
Matthew Meadows

4540 S. Jefferson, Cookeville, TN 38506
(931) 526-5932 « matt@mbhliquidators.com

Monroe County Mobile Homes, Inc.
Doug Anderson

3960 Hwy 411, Madisonville, TN 37354

(423) 442-9441 » memh@charter.net

Preferred Choice Homes, LLC

Steve Trent

3303 North Roan Street, Johnson City, TN 37604
(423) 853-4663 + steve@trentpropertycompany.com

Preferred Choice Homes of Dickson, LL.C
Autumn Trent

2540 Old Highway 46 South, Dickson, TN 37055

(615) 375-1105 « autumn@trentpropertycompany.com

Preferred Choice Homes of Morristown, LLC
Steve Trent

2480 Brights Pike, Morristown, TN 37814

(423) 616-0898 « steve@trentpropertycompany.com
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Preferred Living Custom Homes
Tupper Baker

7140 Clinton Hwy., Powell, TN 37849
(865) 512-9251 » gotupper@gmail.com

Preferred Living Homes dba Baker Housing
Tupper Baker

6221 Clinton Hwy., Knoxville, TN 37912

(865) 719-2867 » gotupper@gmail.com

Preferred Living Homes Cleveland
Connie Partrick

2386 S Lee Hwy., Cleveland, TN 37311

(423) 813-7049 » cpartrickplhc@gmail.com

Preferred Living Homes Kingsport
Lance Weddle

857 East Stone Drive, Kingsport, TN 37660
(423) 534-9043 « lweddleplht@gmail.com

Preferred Living Homes of Knoxville
Robert Taylor

6221 Clinton Hwy., Knoxville, TN 37912

(865) 219-7171 » rtaylorplh@gmail.com

Preferred Living Homes Powell
Ben Cudzilo

7106 Clinton Highway, Powell, TN 37849
(865) 859-0805 « bcudziloplh@gmail.com

Red Rock Home Center, LLC

Jason Gambrell

P.0O. Box 902, London, KY 40743

(606) 521-2266 « jason@redrockhomecenter.com

Rivers Edge Sales, LLC

Barbara Bonasia

302 River Rock Road, Hampton, TN 37658
(423) 218-9877 « riversedgemhci@gmail.com

Rocky Top Homes, LLC

Kimberly Parks

123 Center Park Drive, Suite 224, Knoxville, TN 37922
(865) 507-1155 « kim@rockytophomes.com

Skipper Homes TN, LLC

Amy Skipper

700 17th Street NW, Cleveland, TN 37311
(423) 790-1250 « skipperhomestn@gmail.com

Southern Housing Enterprises, Inc.
George W. Bishop

2501 S. Gloster Street, Tupelo, MS 38801
(662) 523-5940 + wes_bishop@Ymail.com

THA Membership Directory « Updated 9/2/2026

Spring Mountain Realty, PLLC

Sarah Richards

229 Main Street, Bean Station, TN 37708

(865) 935-0500 « sarah@springmountainrealty.com

Steve's Home Center, LLC

Stephen Jeffers

1211 South Jackson Street, Tullahoma, TN 37388
(931) 455-3999 « steve@steveshomecenter.com

Tennessee Happy Homes, Inc.
Denise Lee

21 Remke Lane, Lawrenceburg, TN 38462
(931) 829-3170 + denise@tnhappyhomes.com

19



SERVICE & SUPPLIERS

16 members

KEEPING AMERICA'S DREAM AFFORDABLE

Blevins, Inc. Style Crest, Inc.

Brad Blevins Todd Gill

P.0O. Box 160387, Nashville, TN 37216 455 B Great Southwest Pkwy, Atlanta, GA 30336
(615) 226-6453 « bblevins@blevinsinc.com (470) 706-2366 « todd.gill@stylecrest.net
Blevins, Inc. Style Crest, Inc.

Trey Moyer Ben Howie

P.0O. Box 160387, Nashville, TN 37216 4040 Business Park Court, Winston Salem, NC 27107
(615) 226-6453 « tmoyer@blevinsinc.com (336) 862-7180 + ben.howie@stylecrest.net
Cirrus Solutions, Inc. Tie Down, Inc.

Laura West Knute Chauncey

2740 SW Martin Dows Blvd. #346, Palm City, FL 34990 605 Stonehill Dr. SW, Atlanta, GA 30290

(772) 223-1294 « sales@cirrussolutions.com (800) 241-1806 x1528 « knute@tiedown.com
HomeCarePlus Warranty UFP Factory Built

Lori Bechtel Owen Robertson

P.O. Box 365, Augusta, WI 54722 P.O. Box 749, Cordele, GA 31010

(800) 851-3738 « info@hcpwarranty.com (919) 889-5555 ¢ rrobertson@ufpdllc.com
Jamie's Interiors WESCO Distribution, Inc.

Jamie Faulkner Clay Adkins

8468 S. Hwy. 25W, Williamsburg, KY 40769 4600 Salem Ridge Road, Holly Springs, NC 27540
(606) 524-5264 « jamie@jamiesinteriors.com (919) 587-7796 « cadkins@wescodist.com

LP Building Solutions

Sean Norem

1610 West End Avenue, Ste 200, Nashville, TN 37203
(615) 305-6057 « sean.norem@lpcorp.com

Minute Man Anchors, Inc.

Cecil Allyon

305 West King Street, East Flat Rock, NC 28726
(800) 438-7277 « cayllon@minutemanproducts.com

Northgate Parts, Inc.

John O'Daniel

687 Boy Scout Road, Chattanooga, TN 37343
(423) 870-1515 » jodaniel@northgateparts.com

Oliver Technologies, Inc.

Scott Oliver

P.O. Box 9, Hohenwald, TN 38462

(800) 284-7437 « soliver@olivertechnologies.com

Precision Door Service of Knoxville
Chuck Gatlin

10525 Kingston Pike Suite E, Knoxville, TN 37922
(865) 221-7068 » service@garagedoorsknoxville.com

Sedco Pier, Inc.

Cecil Ayllon

33320 Mission Trail, Wildsmar, CA 92595
(951) 674-4011 « cecil@sedcopier.com
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Tennessee Housing Association ¢ 2nd Term, Expires 2027 —

KEEPING AMERICA’S DREAM AFFORDABLE

Rhyn Brogden

PRESIDENT

RCB Trucking, LLC
Sparta, TN

Paula Reeves

SECRETARY

Land Home Financial Services
Hamilton, AL

Matt Belcher

VICE-PRESIDENT

Clayton Home Building Group
Maryville, TN

Bobby Campbell

TREASURER

Champion Home Builders
Benton, KY

Owen Robertson
IMMEDIATE PAST PRESIDENT

UFP Factory Built
Cordele, GA

THA Membership Directory « Updated 9/2/2026
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At-Large, Builder/Developer & Community Directors

KEEPING AMERICA’S DREAM AFFORDABLE

Deer Valley Homebuilders, Inc.

James McGee Guin, AL

'AT LARGE' DIRECTOR

2nd Term — Expires 2027

21st Mortgage Corporation
Knoxville, TN

Michael Johnson

‘AT LARGE' DIRECTOR

1st Term — Expires 2027

CMH Manufacturing, Inc.
Marty Mansfield dba Clayton Appalachia

Andersonville, TN
BUILDER/DEVELOPER DIRECTOR

1st Term — Expires 2027

L Yes! Communities
Kristinia Clark Sevierville, TN

Photo

pending COMMUNITY DIRECTOR

1st Term — Expires 2028

The Grove Communities

Tom ROChe Nashville, TN

COMMUNITY DIRECTOR

1st Term — Expires 2027
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Installer/Transporter, Insurance/Finance & Manufacturer Directors

KEEPING AMERICA’S DREAM AFFORDABLE

CMH Homes, Inc.
dba HouseSmart Construction
Loudon, TN

Charlie Morgan

INSTALLER/TRANSPORTER DIRECTOR

2nd Term — Expires 2028

B & B MH Service

Tony Baker Sharps Chapel, TN

INSTALLER/TRANSPORTER DIRECTOR

2nd Term — Expires 2027

Cascade Financial Services

Mark ByeI'S Chandler, AZ

INSURANCE/FINANCE DIRECTOR

1st Term — Expires 2027

Common Sense Lending

Rob Peterson Birmingham, AL

INSURANCE/FINANCE DIRECTOR

2nd Term — Expires 2027

Champion Home Builders, Inc
Stephen Cole Droedon T

MANUFACTURER DIRECTOR

1st Term — Expires 2027
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Manufacturer, Retailer & Service/Supplier Directors

KEEPING AMERICA’S DREAM AFFORDABLE

Wade Wells CAVCO Industries, Inc.
Lafayette, TN

MANUFACTURER DIRECTOR

2nd Term — Expires 2027

Ben Cudzilo Preferred Modular Homes
Powell, TN

RETAILER DIRECTOR

1st Term — Expires 2028

CMH Homes, Inc.
dba Clayton Homes #89
Columbia, TN

Tammy Collett

RETAILER DIRECTOR

1st Term — Expires 2027

Blevins, Inc.
Nashville, TN

Trey Moyer
SERVICE/SUPPLIER DIRECTOR

2nd Term — Expires 2027

LP Building Solutions

Sean Norem Nolensville, TN

SERVICE/SUPPLIER DIRECTOR

2nd Term — Expires 2028
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CMH Homes, Inc.

Dave Thomas Maryville, TN

NE TN REGIONAL DIRECTOR

Ist Term — Expires 2027

Preferred Choice Homes
Steve Trent Morristown, TN

EAST TN REGIONAL DIRECTOR

2nd Term — Expires 2028

Position Vacant Vacated August 2026

Vacant
MIDDLE TN REGIONAL DIRECTOR

Term Expires June 2027

. Oliver Technologies, Inc.
SCOtt Ohver Hohenwald, TN

MID-WEST TN REGIONAL DIRECTOR

2nd Term — Expires 2027

o CMH Homes, Inc.
Betty Davis dba Clayton Homes #823

Lexington, TN
WEST TN REGIONAL DIRECTOR

1st Term — Expires 2027
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David McMahan Beth Winstead

LOBBYIST LOBBYIST

McMahan Winstead & Richardson McMahan Winstead & Richardson

Anna Richardson Caroline Simmons

LOBBYIST LOBBYIST

McMahan Winstead & Richardson McMahan Winstead & Richardson

Andrea Bennett-Punke Kurtis J. Winstead

LOBBYIST ATTORNEY

McMahan Winstead & Richardson Attorney at Law

James McGee _ MarlaY. McAfee

THA LEGISLATIVE COMMITTEE
CHAIRMAN

THA EXECUTIVE DIRECTOR

Deer Valley Homebuilders, Inc. Tennessee Housing Association
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KEEPING AMERICA’S DREAM AFFORDABLE

TENNESSEE HOUSING ASSOCIATION

PACKAGE DELIVERY

1002 Meb Court, Suite B
Mt. Juliet, TN 37122

CONTACT

Office: (615) 256-4733
Fax: (615) 255-8869
E-mail: Office@tnmha.org
ONLINE

https://tnmha.org/
https://education.tnmha.org/
https://thaannualmeeting.com/

MAIL DELIVERY

P.O. Box 569
Mt. Juliet, TN 37121

Rhonda Sevier
Executive Administrator

https://www.tennesseemanufacturedhomes.com/

“KEEPING AMERICA’S DREAM AFFORDABLE”

2026 Membership Directory » Updated 9/2/2026




TENNESSEE HOUSING ASSOCIATION

Deadlines at a Glance

Detach and return the forms that apply to you. Keep the pages marked for your records.

DATE

December 4, 2026 — 4:00 p.m.
CST

March 4, 2027 — 4:00 p.m. CST

March 31, 2027

March 31, 2027

April 2027

April 1 -30, 2027

June 6 -8, 2027

June 7, 2027

WHERE TO SEND YOUR FORMS

WHAT IS DUE

Licensing Education

Stan & Thelma Plumlee Scholarship
application

'Installer of the Year' nomination submittal
form

Most Beautiful Home Contest entry, photos
& release

Scholarship recipients announced

Most Beautiful Home judging window

THA Annual Member's Meeting, Pigeon
Forge

Awards presented

ACTION

Educational platform begins shutdown.

Must be RECEIVED (not postmarked) by
mail. No faxes.

Email or mail to THA.

Email or mail to THA.

Watch tnmha.org and the THA newsletter.

Finalist photos and interviews follow in
May.

Event details announced January 2027.

'Installer of the Year' and contest honors.

Mail: Tennessee Housing Association, P.O. Box 569, Mount Juliet, TN 37121

Email: Office@tnmha.org

A FEW REMINDERS

Fax: (615) 255-8869

Phone: (615) 256-4733

Scholarship applications must be complete: all six pages, a photo, a transcript, and two reference letters.

Installer nominees need a current TN installer license in good standing and ten or more completed installations.

o Contest entries need the signed homeowner release, 4—6 photos, and a story of 150 words or less.

Thank you for your membership. Your participation strengthens every Tennessee
Jamily who calls a factory-built home their own.

Tennessee Housing Association ¢ Keeping America's Dream Affordable

Member Packet



TENNESSEE HOUSING ASSOCIATION

Keeping America's Dream Affordable

Serving Tennessee's manufactured and modular housing industry —
retailers, installers, manufacturers, communities, transporters, suppliers,
and the families who call a factory-built home their own.

CONTACT THA

Tennessee Housing Association
P.O. Box 569 ¢ Mount Juliet, TN 37121
Phone (615) 256-4733 e Fax (615) 255-8869

Office@tnmha.org ¢ tnmha.org

FOLLOW THA

Facebook e Instagram e Linkedln ¢ YouTube

@tennesseemha

KEY 2027 DEADLINES

Scholarship applications received by March 4 e Installer of the Year nominations March 31

Most Beautiful Home entries March 31 ¢ Annual Member's Meeting June 6-8, Pigeon Forge

2026 Member Mailing ¢ Please route this packet to the members of your team who can act on it.

Thank you for your membership.
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