
NHB(ND)/DRS/Policy Circular No. 63/2014-15
August 14, 2014

All Registered Housing Finance Companies

Dear Sir/Madam,

~l=<3a>
NATIONALt.- HOUSING BANK

Levy of foreclosure charges/pre-payment penalties on floating rate term loans

Please refer to paragraph 4.1 (iv) of Guidelines on Fair Practices Code for Housing
Finance Companies (HFCs) issued vide Circular NHB/ND/DRS/PoI.No.34/2010-11
dated October 11, 2010 and other Circulars NHB(ND)/DRS/PoI.No.36/2010 dated
October 18, 2010, NHB(ND)/DRS/PoI.No.43/2011-12 dated October 19, 2011,
NHB(ND)/DRS/PoI.No.48/2011-12 dated April 4, 2012 and NHB(ND)/DRS/Pol.
No.51/2012-13 dated August 7, 2012 on pre-payment penalty on pre-closure of
housing loans.

2. As a measure of customer protection and also in order to bring the uniformity
with regard to prepayment of various loans by borrowers of banks, NBFCs and
HFCs, it is advised that HFCs shall not charge foreclosure charges/pre-payment
penalties on all floating rate term loans sanctioned to individual borrowers, with
immediate effect.

3. Pleaseacknowledge receipt.

Yours faithfully

~
(R.S.Gar~
Executive Director
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