Pink Panther Pools, LLC — SMS Terms & Conditions

By opting into SMS communications from Pink Panther Pools, LLC (“Company,” “we,” “us,” or
“our”), you agree to receive text messages related to our pool services. These messages may
include, but are not limited to:

 Appointment reminders and scheduling notifications
* Service updates and technician arrival notices

« Billing notifications, invoices, and payment reminders
 Account-related notifications

» Customer support and service communications

Message Frequency
Message frequency may vary depending on your interactions with us, service schedule, and
account activity.

Message & Data Rates
Message and data rates may apply depending on your mobile carrier and plan. Pink Panther Pools,
LLC is not responsible for any charges incurred by your mobile provider.

Opt-Out Instructions
You may opt out of SMS communications at any time by replying STOP to any message. After
opting out, you will no longer receive SMS messages unless you opt in again.

Help & Support
For assistance, reply HELP to any message or visit our website at
https://www.pinkpantherpools.com.

Privacy

Your privacy is important to us. We do not sell or share your mobile number with third parties for
marketing purposes. SMS consent is not a condition of purchase. For more information, please
review our Privacy Policy available on our website.

Terms of Service
By subscribing to our SMS services, you agree to these Terms & Conditions and our general Terms
of Service available on our website.

Company Information
Pink Panther Pools, LLC
Naples, Florida
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