(S) DetegoHealth

Discover A Better Plan

MEMBER PORTAL

v View EOB’s & Claims  Access Your Plan Documents
« Download Forms + And More!

HOME PAGE
Find Quick Links on the Home Page for Easy Access!

v Find a Doctor or Lab with your Plan’s Network
v Talk to a Doctor Virtually
v Contact Member Services
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NAVIGATION BAR

My Information

More

My Information A

F My Information
My Dependents
My Claims

My Precertifications

- Talk to a Doctor Virtually
Forms Contact Member Services
Forms Notices
— HIPAA Authorization COBRA Notice
Member Reimbursement ... 'WHCRA Notices
Accident Form Medicaid and CHIP N...
Employment Verification ... Medicare Part D Noti...
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More A

— Plan Documents

Welcome Kit

ID Card Sample

Find a Doctor

DETEGO HEALTH
MEMBER PORTAL

HOW TO ACCESS AN EOB
EOBs

e From the Home Page’s Navigation, click on My Information.

e Click on My Dependents. You and your dependents will be listed.

e Under Member Information, click on the correct name you want to view.
® Click on the Member EOBs tab to view EOBs.
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Need to request access to your Detego Health Portal?

Contact our Care Guides Monday - Friday from 7:00AM - 5:00PM (CST).

(%) 866-815-6001

memberservices@detegohealth.com

100-1055-1
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