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TO:   Universal Healthcare IPA Network Providers and Staff 

FROM:  Louise Trevino, COO; Provider Network Management Department 

DATE:   July 24, 2023 

RE:   Provider Bulletin Announcement & Carve Out Services 

Universal Healthcare IPA (UHC IPA) is looking to continuously improve communication with our network 
providers. In doing so, we are rolling out our UHC IPA Provider Bulletin containing pertinent information 
related to the network such as health plan updates, State and Federal Regulations and Guidelines, etc.   

So, we are kicking off with Bulletin No.1 which addresses some of the carve out services and State 
community programs for your members.  As mentioned, these are carve out services; therefore, not 
UHC IPA nor Health Net risk and are important to share with patients, as appropriate.   

For a comprehensive list of these services, who’s covered, and where to get more information - please 
go to the UHC IPA website www.universalhealthipa.com, click on For Providers, Reference Materials, 
and then scroll down to Other Provider Resources and click on Carve Out and Community Services 
State Programs List.  Here, you will have a complete list of Carve Out Services and additional 
Community Programs. 

Example of some of the Carve Out Services for members are below: 

Name of Carve-Out 
Provider 

Carve Out Services Link to Website 

Medi-Cal Rx Pharmacy 
Benefit Manager (PBM) 

• Outpatient drugs 
(prescription and over the 
counter), including Physician-
Administered Drugs (PADs) 
• Enteral nutrition products 
• Medical Supplies 

Link to covered product list with Medi-Cal Rx: 

https://medi-calrx.dhcs.ca.gove/home/cdl/ 

 

Mental Health Network 
(MHN) 

Mental Health Services 
Home | MHN , 
https://www.healthnet.com/content/healthnet/en_us/me
mbers/medi-cal.html  

Also listed in this section are reference documents related to California Children’s Services (CCS) 
providers, Comprehensive Perinatal Services Program (CPSP) providers, and Child Health and Disability 
Program (CHDP) providers. 

If you have any questions, please reach out to Customer Service at 661-695-5990/833-939-0853 or 
customer_service@uhcmso.com, or Provider Network Management at 
provider_network_management@uhcmso.com.   

Thank you for your continued collaboration and support. 
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