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    Read the operating instructions before use and keep them in a safe place.�
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3 OVERVIEW OF THE CONTROL TERMINAL

3.1 The HomeConnect control terminal
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3.2 Overview of the terminal
3.2.1 Graphic display

UPPER SECTION

LOWER SECTION

Monday 18 January

heating mode

gnd floor

bedrooms

Low unit consumption

Medium unit consumption

High unit consumption

Improving trend

Stable weather trend

Degrading trend

Outdoor temperature in °C or °F
Good weather

Variable weather

Overcast

Rain

Compressor on

1 compressor on

2 compressors on

Extra heater on

Extra heater on - Level 2

Extra heater on - Level 1

Boiler operating Solar domestic hot water production

Radio signal reception level

Battery charge level

Upper section

Central section

Lower section

Example display:
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CENTRE SECTION: MAIN MENU

The MAIN MENU is accessed by pressing the turn and click dial on the home screen.

#	����
����:

On/Off:

Cooling:

#������:
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7�������������������:
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Information:
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Note: this symbol is displayed if the heat pump is REVERSIBLE or HEATING ONLY

- Back to the home screen
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Note: this symbol is displayed if the heat pump is REVERSIBLE or COOLING ONLY
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- Date setting
- Time setting
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- Alarm memorisation
- Alarm reset
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Main menu

HOME SCREEN
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3.2.3 Navigation example
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3.2.2 Navigation
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- navigate within the various menus in the graphic interface
- increase, decrease or edit the value for a parameter 
- switch from one time period to another in the daily programming of cooling mode, 
heating mode and the domestic hot water production

CLIC

- access the main menu from the home screen
- confirm a new setting 
- select or deselect the days of the week in the weekly programming
- select the operating level for daily programming of cooling mode and heating mode

 
3s

- access quick edit for the type of control and the heating and cooling mode setpoint, 
from the home screen, if one of these 2 modes is activated on the control terminal 
(see section 3.2.4)
- activate forced mode (programmed mode overridden) (see section 5.3.1)

5s

- reset the operating time counters to zero (see section 6.2.1)

CLIC CLIC

MONDAY 18 JANUARY

GND FLOOR

BEDROOMS

Press and hold for 
3 seconds

Press and hold for 
5 seconds

Quick press (one click)

Anticlockwise rotation

Clockwise rotation

MONDAY 18 JANUARY

GND FLOOR
BEDROOM

main menu main menu

Home screen on/off

unit stopHEATING MODE
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3.2.4 Quick edit for the type of control and the setpoint 3s
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Heating mode active Cooling mode active Operation type

Comfort operation

Economy operation

Programmed operation

MONDAY 18 JANUARY

11 : 45

gnd floor      23. 8*C

COOLING MODE

Step 1

Step 2
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* only if two zones have been declared when the heat pump is installed by your installer.
If the temperature unit is Fahrenheit, the ambient temperature correction range is -9 to 9°F (in increments of 0.2).

4 TERMINAL SETTING MENU
���� ��������� �������� ���
� ���	��� ��
�� 
���� �	� ��!
��� ���� ���
�� ����������� �	�� ���� 	�� ����
terminal.

Menu Sub-menus Setting range Description Factory values

Setting 
the 

terminal

Back Back to the previous state

Language

FRENCH

Language selection FRENCH

ENGLISH

DEUTSCH

ESPANOL

ITALIANO

NEDERLANDS

Date DD-MM-YYYY Date setting
DD-MM-YYYY 01-01-2010

Time hh:mm Used to set the time
hh:mm 00:00

Zone1 name 10 characters
XXXXXXXXXX

Set the name for zone 1 gnd floor

Zone 2 name * Set the name for zone 2 bedrooms

Altitude 0 to 2000m Set the altitude at which the heat pump is 
installed 0

Temperature unit
Celsius

Temperature display selection Celsius
Fahrenheit

T° correction zone1 -5.0°C to +5.0°C Correction of the zone 1 ambient temperature 0.0°C

T° correction zone2* -5.0°C to +5.0°C Correction of the zone 2 ambient temperature 0.0°C

Backlighting YES/NO Backlighting activation/deactivation YES

Contrast 0 to 10 Adjust the display contrast 5

terminal setting

back

date

time

zone 1 name

altitude

temperature unit

T
o 

correction zone 1

T
o 

correction zone 2*
backlighting

contrast

zone 2 name*

language
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5 OPERATING MODE MENU

5.1 Structure of the menu
����L����������	������
����
�����	�
	���
�������������
���	����������	���	�
��������������

��������
��
���������  icon.

operating mode

back

cooling mode

heating mode

absence mode

DHW heating

swimming pool heating

Menus Sub-menus Setting range
Factory 

values ***
Description

Cooling  
mode

Back - - Back to the previous state

Gnd floor* operation

ECO - Gnd floor operation in cooling mode with economy 
setpoint

COMFORT � Gnd floor operation in cooling mode with comfort 
setpoint

PROG - Gnd floor operation in cooling mode with 
weekly programming

BACK - Back to the previous state

Gnd floor  setpt* 18 to 30°C 22°C Increase or decrease the  
comfort setpoint in cooling mode for the gnd floor

Gnd floor  setpt* 22 to 30°C 25°C Increase or decrease the economy setpoint in 
cooling mode for the gnd floor

Gnd floor  prog*
Weekly programming on 
3 levels (STOP/  / )

Programming of the operating hours for the unit 
in cooling mode on the gnd floor stop, comfort or 

economy setpoint

Heating 
mode

Back - - Back to the previous state

Gnd floor* operation

ECO - Gnd floor operation in heating mode with  
economy setpoint

COMFORT � Gnd floor operation in heating mode with  
comfort setpoint

PROG - Gnd floor operation in heating mode with weekly 
programming

BACK - Back to the previous state

Gnd floor  setpt* 15 to 30°C 21°C Increase or decrease the comfort  setpoint in 
heating mode for the gnd floor

Gnd floor  setpt* 15 to 21°C 19°C Increase or decrease the economy setpoint in 
heating mode for the gnd floor

Gnd floor       setpt* 8 to 15°C 10°C Increase or decrease the absence (frost protection) 
setpoint for the gnd floor 

Gnd floor  prog*
Weekly programming on 

3 levels ( / /  )

Programming of the operating hours for the unit 
in heating mode on the gnd floor stop, comfort, 

economy or absence setpoint
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Menus Sub-menus Setting range Factory 
values Description

Absence 
mode

Back Back to the previous state

Absence operation

IMMEDIATE Switches the unit to absence operation immediately

PROG Programmed operation of the unit in absence mode

CANCEL
Stops absence mode if running

Returns to the operating mode in use before the unit 
was switched to absence mode

BACK Back to the previous state

Gnd floor  setpt* 8 to 15°C 10°C Increase or decrease the absence setpoint for the 
gnd floor

Prog DD/MM/YYYY Programming of the departure and return date

DHW option

YES

NO

Authorisation of DHW heating in absence mode 
according to the DHW cycle 1 and 2 programming

NO No DHW heating in absence mode

PREPROGRAM DHW heating one day before the end of the 
programmed absence

DHW 
heating**
(option)

Back - - Back to the previous state

Boost - - Forced restart of a DHW heating cycle

DHW operation

ONLY Unit operating in DHW heating mode only

PRIORITY DHW heating as a priority over heating

PROG - Programmed DHW heating (1 or 2 daily cycles)

EXTERNAL - DHW heating governed by external contact

STOP - DHW heating stopped independently of the modes

BACK - Back to the previous state

DHW setpoint 40 to 70°C 55°C Increase or decrease of the DHW setpoint

Daily cycle
1 - 1 daily DHW heating cycle in PROG operation

2 - 2 daily DHW heating cycles in PROG operation

Prog  cycle 1
Weekly programming for 

cycle 1 - Customisation of the daily production of DHW for 
cycle 1 and setting the start of the cycle

Prog  cycle 2
Weekly programming for 

cycle 2 - Customisation of the daily production of DHW for 
cycle 2 and setting the start of the cycle

Unit stop
WITH DHW - Production of DHW maintained during a stop request

WITHOUT DHW - Production of DHW stopped during a stop request

Swimming 
pool 

heating
(option)

Back - - Back to the previous state

Pool operation

ONLY - Unit operating with pool heating only

COUPLED Pool heating combined with cooling or heating

STOP - Pool heating stopped

BACK - Back to the previous state

Pool setpoint 20 to 35°C 28°C Increase or decrease of the pool setpoint

Warning: please be aware that only reversible units or cooling only units can run in cooling mode.
* The zone 1, defined by default with the value "gnd floor", can be extended to zone 2, defined as "bedrooms"
** DHW: domestic hot water
*** The default values are defined for a UHCS Underfloor Heating and Cooling System on the ground floor

Setpt = temperature setpoint
Info: 1°C = 33.8°F 
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V*�������	������	������������	�������L>GL1��  setting

*in heating mode, the indoor environment compensation is used to correct the difference between the measured room temperature and the air 
temperature setpoint. This parameter is selected by the installer when the heat pump is started up

Cooling floor Fan coil units

Setting range or the setpoint  
air: 18 to 30°C

No indoor environment compensation *  
(set by your installer) Water  setpt: 10 to 28°C

With indoor environment compensation *  
(set by your installer) Air  setpt: 18 to 30°C

Underfloor heating system, radiators or fan coil units

No indoor environment compensation *  
(set by your installer)

Water  setpt:  20 to 40°C (underfloor heating system) 
20 to 55°C (fan coil units or radiators)

With indoor environment compensation *  
(set by your installer) Air  setpt: 15 to 30°C

absence mode

absence mode

���LL0�)W�>L(V������������������

V*�������	������	������������	�������L>GL1��  setting

heating mode

5.2 Setting the operating modes
5.2.1 Setpoint and control for cooling mode
(only for cooling only or reversible units)

cooling mode

heating mode

cooling mode

cooling mode

back

back

setting

setting

Gnd floor operation

Gnd floor operation

gnd floor

gnd floor

gnd floor

gnd floor

gnd floor

Setpt

Setpt

Setpt

Setpt

air

air

Setpt

Setpt

Prog.

gnd floor

gnd floorProg.

Setpt

max.

max.min.

min.

* in cooling mode, the indoor environment compensation is used to activate control of the heat pump using an air temperature setpoint. This parameter 
is selected by the installer when the heat pump is started up.

5.2.2 Setpoint and control for heating mode

��#V���)W�>L(V������������������
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5.2.3.2 IMMEDIATE absence and production of DHW (DHW optional)

�>>V(���V������
������
����

�������	����������	���
	�����	�����	�������������������
���	�����undetermined period. 
>��������������	�

��	��	��(#��5����������	������(#��	���	�����
�+�XV7Q)L6

G�	��
������	������(#��	���	������>>V(���V������
��	������	�+

5.2.3 Setpoint and control for absence mode

L������
	���	����������"��������	��������	��
������������������	�������
���	������8�����������

����+� CLIC .
 ��>>V(���V+�������
�����	�������������
��������������
 �E1LW+�����������
�����	���������
����	������������
��������������������	�������

�	�
��
��������
���	��+
 ���)�V0+�
�	�����
����	������������
�"���)�V0�
����������
�����	����
����	�����
�	�
��

����
�������	����P7V)�V��	���

* Only visible if Absence operation = PROG
** Only visible if the production of DHW is authorised (option)

���P7V)�V�>L(V������������������

5.2.3.1 Setpoint and control for Absence mode

�����
�� �	��� ��� 
���� �	� ��������� �� A��	��&����A� �		�� ��������
��� ����� ���� �������
�� ���

�	


�����

DHW option

The daily cycles will be stopped. The DHW cycles will take place in accordance with the 
programming of the DHW heating sub-menu (Prog  cycle 1 or 2).

= YES= NO

max.min.

*

absence mode absence mode

absence mode

back

cancel

back

setting:

setting:

prog

immediate

absence operation

absence operation

prog.

setpt

airsetpt

gnd floor

DHW option**
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��(�������	���������������	������(#��#V���)W�����	��

5.2.3.3 PROG absence and production of DHW (DHW optional)

E1LW������
������
����

�������	����������	���
	�����	�����	�����	�������������
���	����determined period��57���
��
��	��3�,�8�,��	������*������	����	��������6

>�������� ���� ��	�

��	�� 	�� (#�� 5���������� 	�� ���� (#�� 	���	�� ���
�+� XV7Q)LQ
E1VE1LW1�>6�

X	
� ����� ���� 	���	�� �	� �����	����� �	�����
� �	�� ������ ��	�

��	�� �	�� �	
�� ���
���� 7������
�	����	������	���	��	��AE1VE1LW1�>A�

G�	��
������	������(#��	���	�����E1LW�	������	�+

5.2.4 Setpoint and control for Pool heating mode (option)

��ELL0�#V���)W������������������

5.2.5 Setpoint for DHW production (option)

X	
��������
���
���	����������	
���		���������	
��		����������
��
Y�3U���)(������		����������������
���Y�/<U��

DHW option

The daily cycles will be stopped. The DHW cycles will take place in accordance with the 
programming of the DHW heating sub-menu (Prog  cycle 1 or 2).

= YES= NO

The DHW cycles will take place in accordance with the programming 
of the DHW heating sub-menu (Prog  cycle 1 or 2 ) 

1 day before the date of your return

= PREPROGRAM

�

swimming pool heating

DHW heatingDHW heating

DHW setpoint

swimming pool heating

back

boost

back

dhw operation

DHW setpoint

daily cycle

prog

prog

cycle 1

cycle 2

unit stop

pool operation

pool setpoint

pool setpoint

min

min

max

max

setting:

setting:
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5.3 Weekly programming
5.3.1 The operating states in programming mode 

Forced programmed mode
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�����������
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Heating mode 
active

Cooling mode 
active

Control mode

Economy operation

Comfort operation

Programmed operation

- Level 1 Override (Stop)

Level 2 Override (Economy)

Level 3 Override (Comfort)

3s

Symbols for operation displayed in 
the home screen

  Programmed stop of the heat pump (cooling mode)

Programmed operation of the heat pump using a frost protection setpoint 
(heating or absence mode)

Programmed operation of the heat pump using an economy setpoint 
(heating or cooling mode)

Programmed operation of the heat pump using a comfort setpoint 
(heating or cooling mode)

Monday 18 January

gnd floor

bedrooms

heating mode
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Example: Cooling mode � Prog  gnd floor 

1- Press the button in the "Prog  gnd floor" sub-menu to bring up the programming screen:  
- The "1" flashes in the days or the week zone (1 = Monday, 2 = Tuesday, etc)

2- Select the day of the week to be programmed  and press the CLIC  button to confirm.

3- Switch to day "7" then : the time slot 0-1h flashes

4- Select the time slots that you wish to program using 

5- Select the type of operation that you wish to apply to the time slot using the turn and click dial: 

CLIC  Level 1 (STOP) – CLICCLIC Level 2 (Eco) –  CLICCLIC CLIC  Level 3 (Comfort)

6- When you reach the last time slot, turn the dial : "CONFIRM" flashes.

7- To confirm the week's programming, press the button CLIC . 

To cancel the programming, turn the dial : "CANCEL" flashes. Press the button CLIC  to confirm you wish to cancel.

8 - Repeat steps 1 to 7 to program the other days of the week according to another temperature setpoint. 

Note: If day 1 is flashing, rotate the dial anticlockwise  to select "CANCEL".

name of the zone associated with 
this time schedule (indication)

selection across 3 levels for each time slot
level 3       (e.g.: 18.0°C)
level 2       (e.g.: 23.0°C)
level 1       (e.g.: STOP)

setpoint value for level 3 (indication)

setpoint value for level 2 (indication)

setpoint value for level 1 (indication)

CONFIRM or CANCEL 
modification of the 

time schedule

day of the week:
1 : Monday, 2: Tuesday, ...

 day not 

 
selected day selected

5.3.2 Weekly programming example and principle

5.3.2.1 Heating/cooling

E���
����+����������	���������	��������������
		������	���	��,�������
&�0�����/+��
������	��7���	���� �5��	��&����6�������������	���	��
������	��57�LE6����
		������	��
&�0�����8+��
������	��7���	���� �5V
	6
&�0�����,+��
������	��7���	���� �5�	��	��6

� ���1)�)W+�����	
�������	�
��
�������	
��
	�������" 
�	
�������	����	
�����������	���������

confirm cancel

gnd floor
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5.3.2.3 Absence

E���
����+�E�	���������������������������	�������
���	���

Example: Absence mode � Prog 

1- Press the button in the "Prog ." sub-menu to bring up the programming screen. The start date  
"DD-MM-YYYY" (defaults to the current date) flashes.

2- Set the start date by turning the dial . Note: anticlockwise rotation stops at the current date

3- Confirm by pressing the button CLIC . The start time "hh:mm" flashes.

4- Set the start time by turning the dial  (defaults to the current time).

5- Confirm by pressing the button CLIC . The return date "DD-MM-YYYY" flashes.

6- Set the return date by turning the dial  (defaults to the departure date + 1 day) then confirm by pressing the button CLIC : the return time 
" hh : mm" flashes.

7- Set the return time by turning the dial  confirm by pressing the button CLIC : "CONFIRM" flashes.

8- To confirm the programming, press the button CLIC  . To cancel the programming, turn the dial :  

"CANCEL" flashes. Press CLIC  to confirm you wish to cancel.

Example: DHW heating � Prog  cycle 1

1- Press the button in the "Prog  cycle 1." sub-menu to bring up the programming screen:  
The "1" flashes in the days or the week zone (1 = Monday, 2 = Tuesday, etc)

2- Select the days  and confirm them by pressing the button CLIC

3- Select "Cycle start time" by turning the dial 

4- Set the cycle start time by turning the dial (scrolls in increments of 30 minutes from 00:00 to 23:30)  then confirm CLIC  

To cancel, turn the dial : "CANCEL" flashes. Press CLIC  to confirm you wish to cancel. 

Note: If day 1 is flashing, rotate the dial anticlockwise  to select "CANCEL".

5.3.2.2 DHW heating (option)

E���
����+�E�	�������������(#����������
�
�������������

cycle start time

confirm

confirm

cancel

cancel

dhw cycle 1
Days of the week 
 to select

Display of the DHW 
cycle to program

Departure timeDeparture date

Return timeReturn date

Note: same for cycle 2

absence mode

programmed absence:
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6 INFORMATION 

6.1 Measured values
��������
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Example of measured values display:

measured values

external

ambient

ambient

water setpt

information

back

measured values

consumption

 ����
���������������		��������������
���
	������	��D	���8�5	���	�6�

6.2 Consumption
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����� 
��� 	���� ��� �
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- An instantaneous counter

L������������
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����	��
������
�����	���������
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�������������
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	�����

&�����������
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- A total counter

consumption

back

instant

partial

total

consumption

instant

partial

total

back

consumption

partial

total

back

instant
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7 REMOTE CONTROL

7.1 DHW production by external contact 
E�	�

��	��	��(#������	��������������	�����������
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request.

7.2 Forced cooling or heating mode by external contact
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7.3 Absence mode requested by the external contact
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8 DIAGNOSTICS

8.1 Information and alarm
����������8�������	����
��������������	�������	����
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- informative������������
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���	������	��	������
����
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�

cooling mode

info

int sensr battery low

gnd floor         23.8
o

c

bedrooms   24.2
o

c

gnd floor 

bedrooms

cooling mode

alarm 

hp pressure switch
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1- To scroll through the "YES" or NO" values in the setting field, turn the dial .

2- Select "YES" then press CLIC �  Acknowledgement of the alarm if the cause of the fault has been resolved. 

Select "NO" then press CLIC  � Return to the previous level.

9 FAQ (Frequently Asked Questions)

9.1 Changing batteries
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9.2 The temperature varies
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9.3 The operating setpoints for the heat pump
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8.2 Resetting alarms
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unit configuration

alarm reset

setting:   no with the button, select "YES" to 
delete the alarm



EN - 24

10 Applicable standards and cleaning the product

10.1 Standards and directives
������	�

��������0	��4	������(���
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10.2 Temperature, humidity
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9.4 The radio signal
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Please note:
If radio communication with the heat pump is lost, the following information is not displayed on the control terminal 
home screen:

- The electricity consumption trend
- The outdoor temperature value (replaced with 3 dashes)
- The operation type for zones 1 and 2 (ECO, COMFORT or PROG)
- The temperature in zone 2 (replaced with 3 dashes) if dual-zone control is active (option activated)
- The machine statuses (heating elements, boiler, compressor on, etc.)
- The operating mode configured by the user

�������	��	��������	�����	������������������������*������+

machine 

communication lost

gnd floor            23.8
o

c

bedroom            ____
o

c

_____
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10.3 Cleaning the product
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11 WEEE SYMBOL (Waste Electronic and Electrical Equipment)

Waste disposal by users in private waste facilities within the 
European Union
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