" .
CH Mobile Auto Technician LLC ) ] < o
obile Auto Technician
Fleet Service Agreement 2026 2 N I E \ N N

This Fleet Service Agreement (“Agreement”) is entered into between CH Mobile Auto Technician LLC (“Company”),
and the business or individual identified below (“Client”). This Agreement outlines the terms under which the Company
will provide preventive maintenance and related services for the Client’s fleet vehicles.

1. Term of Agreement
The Client agrees to a 6-month or 12-month service commitment for all subscription plans.
¢ Billing occurs monthly, unless the Client chooses a prepaid option.
e Prepaid options:
e  6-Month Prepaid: $900 per vehicle (guaranteed scheduling)
e 12-Month Prepaid: $1,700 per vehicle (includes $100 savings + priority scheduling)
This Agreement automatically renews for the same term unless either party provides written notice 30 days before
renewal.

2. Minimum Vehicle Requirement
The Client agrees that subscription plans require a minimum of 3 vehicles per service location.
Services are limited to cars and light trucks only.

3. Services Included
The Company will provide the following services as part of the Monthly Preventive Maintenance Plan:
Oil and Fluid Services
e Fluid top-off (coolant, brake, power steering, windshield)
e Oil & filter change when due (includes up to 6 quarts of oil; additional quarts $13 each)
e  Washer System Check
Inspection and Safety Checks
e Tire inspection & tread depth measurement
Brake inspection
Belts and hose inspection
Exterior light check
Wiper condition check
Visual leak inspection
e  Wiper blade replacement (free every 6 months, Specialty or premium blades may incur extra charge)
Air & Battery
e Engine air filter check (replacement extra)
e Cabin filter (free every 6 months, Specialty filter may incur extra charge)
e Battery check with print out
Minor repairs up to $20 in labor and parts per visit are included for all cars. Any repairs exceeding this allowance
require prior approval.

4. Quarterly Safety & Diagnostic Plan (if selected)

The Company will perform a quarterly safety inspection and diagnostic review, including:
e Check Engine Light scan

Fluid condition review

Brake wear measurement

Tire wear and pressure review

Suspension/steering visual inspection

Safety equipment check

5. Exclusions
The following services are not included under any fleet subscription plan:
e Transmission repairs or transmission-related services
e Major mechanical repairs
¢ Engine teardown or internal engine repairs
e Roadside assistance or emergency roadside service



e Towing or vehicle recovery

e Heavy-duty trucks or specialty vehicles

e Any repairs requiring a lift or shop-only equipment
Towing is the Client’s responsibility.

6. Scheduling & Access
e All services must be scheduled in advance.
e The Client must ensure vehicles are accessible, unlocked, and located in a safe, legal area.
e Ifa vehicle is unavailable during a scheduled visit, the service for that vehicle will be rescheduled at the
Company’s discretion.
e Missed vehicles do not result in refunds or credits.

7. Additional Repairs & Authorization

If additional issues are discovered during service:
e  Work will pause until the Client provides approval.
e No repairs outside the subscription scope will be performed without authorization.
e Additional repairs will be billed separately at standard fleet labor rates.

8. Warranty
e Labor Warranty: 90 days or 3,000 miles (whichever comes first) for workmanship.
e Parts Warranty: Manufacturer warranty only.
e No warranty applies to Client-supplied parts.

9. Payment Terms
e Monthly billing is due upon receipt of invoice.
Prepaid plans must be paid in full at the start of the term.
Late payments may result in service suspension.
Nonpayment may result in a mechanic’s lien under NY State law.
All non-subscription work is payable in full on the date services are rendered.

10. Liability
The Company is not responsible for:
e Pre-existing conditions
e Damage caused by aftermarket parts
e Loss of vehicle value due to non-OEM parts
e Personal items left inside vehicles
e Towing, roadside assistance, or recovery services
The Client acknowledges that vehicles may be operated for testing purposes.

11. Termination
Either party may terminate this Agreement with 30 days’ written notice after the initial 6- or 12-month term.
Early termination during the commitment period requires payment of the remaining balance for the term.

12. Entire Agreement
This Agreement represents the full understanding between the Company and the Client. All service disclaimers and terms
are available at: https://chmobileautotech.com (Forms & Disclaimers)
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Authorized Representative:
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Date:

CH Mobile Auto Technician LLC
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Date:
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