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Forwarders	receipt.		Forwarder	certificate	of	receipt	template.	

The	freight	forwarder	can	only	vary	the	instructions	in	the	FCR	if	they	are	able	to	do	so	(e.g.	the	goods	have	not	already	been	dispatched)	and	if	the	original	FCR	has	been	surrendered	by	the	holder.	An	important
use	is	for	letter	of	credit	transactions	where	the	buyer	is	responsible	for	main	transport	–	e.g.	FCA.			The	letter	of	credit	will	call	for	this	instead	of	a	transport	document	such	as	bill	of	lading.	The	FCR	and	similar
documents	have	an	indifferent	reputation	with	buyers	due	to	a	high	incidence	of	fraud	–	indeed	FIATA	have	taken	the	extreme	step	of	banning	their	documents	for	use	in	steel	shipments!	Other	risks	for	the	buyer:

Issue	of	the	FCR	is	not	a	guarantee	of	successful	export	clearance	of	the	goods	–	problems	may	arise	with	licences	etc.	If	the	consignor	is	an	intermediary,	there	may	be	other	parties	unknown	to	the	buyer	who
have	a	claim	on	the	goods	Page	2	Show	navigation	Hide	navigation	About	Mantissa	Contact	us	Articles	Behind	the	globalized	world	of	commerce	and	international	freight	lies	a	complex	web	of	shipping

documentation	to	ensure	the	proper	handover	of	goods,	compliance	with	customs	regulations,	and	the	protection	of	supply	chain	stakeholders	involved.	One	of	these	documents	is	a	Forwarder’s	Cargo	Receipt.	A
Forwarder’s	Cargo	Receipt	(FCR),	sometimes	called	a	Forwarder’s	Certificate	of	Receipt,	is	a	shipping	document	issued	by	freight	forwarders	to	shippers	and	acts	as	a	certificate	of	cargo	receipt.	After	an	FCR	has

been	issued	to	the	shipper	(often	a	supplier	or	manufacturer	of	the	consignee)	the	cargo	is	now	in	possession	of	the	exporter	of	record	(EOR).	The	shipper	is	officially	absolved	of	any	cargo	responsibility	or
liability	from	this	point	onwards.	FCRs	are	typically	issued	by	freight	forwarders	for	sea	and	air	freight	shipments,	particularly	when	cargo	is	delivered	to	a	container	freight	station	(CFS)	where	it	is	received,
stored,	consolidated,	and	shipped.	One	common	reason	why	Forwarder’s	Cargo	Receipts	are	used	in	CFS	operations	is	to	acknowledge	the	ownership	transfer	of	goods	from	the	shipper	to	the	freight	forwarder
(often	the	consolidator).	This	also	means	that	the	exporter	on	record	is	no	longer	the	supplier,	but	rather	the	freight	forwarder	or	the	consignee,	which	means	that	the	freight	forwarder	does	not	need	to	issue	a
House	Bill	of	Lading	(HBL)	to	each	supplier,	but	only	to	the	shipper/exporter.	Instead,	each	supplier	will	receive	an	FCR.	A	Forwarder’s	Cargo	Receipt	contains	information	about	the	involved	parties,	goods,	and

shipment.	



These	go	by	various	names,	but	a	widely	used	version	is	the	FIATA	Certificate	of	Receipt	(FCR),	issued	under	the	aegis	of	FIATA	and	its	member	associations	in	different	countries	(BIFA,	CIFFA,	TIA	etc.)	The
FIATA	FCR	has	a	standard	set	of	terms	and	conditions,	which	will	be	referred	to	here.		However	other	freight	forwarders	receipts	may	differ	in	important	respects.	

	

One	of	the	benefits	of	BIFA	membership	is	the	access	to	a	range	of	internationally	accepted	uniform	transport	documents.These	documents	are	only	available	for	the	exclusive	use	of	BIFA	member	companies	and	provide	a	standard	recognised	world-wide	by	other	forwarders,	banks,	and	insurance	companies.	These	go	by	various	names,	but	a	widely
used	version	is	the	FIATA	Certificate	of	Receipt	(FCR),	issued	under	the	aegis	of	FIATA	and	its	member	associations	in	different	countries	(BIFA,	CIFFA,	TIA	etc.)	The	FIATA	FCR	has	a	standard	set	of	terms	and	conditions,	which	will	be	referred	to	here.		However	other	freight	forwarders	receipts	may	differ	in	important	respects.	
A	major	use	of	the	FCR	is	to	support	trade	finance	and	the	use	of	letters	of	credit.	However	the	FCR	is	not	a	transport	document	as	defined	by	UCP	600	(ICC	code	of	practice	for	letters	of	credit).	Unlike	a	bill	of	lading,	the	FCR	is	not	a	document	of	title	to	the	goods	under	any	legal	system	–	a	major	defect	in	the	event	of	disputes	So	it	is	not	needed	in
order	to	claim	the	goods	from	a	carrier.	The	FIATA	FCR	is	issued	in	one	original	by	a	freight	forwarder	to	the	consignor/seller.	
confirms	receipt	of	the	goods	in	apparent	good	condition.	constitutes	an	irrevocable	commitment	by	the	freight	forwarder	to	either	transport	the	goods	in	a	specified	manner	OR	to	act	on	instructions	given	by	the	consignee/buyer.	The	freight	forwarder	can	only	vary	the	instructions	in	the	FCR	if	they	are	able	to	do	so	(e.g.	the	goods	have	not	already
been	dispatched)	and	if	the	original	FCR	has	been	surrendered	by	the	holder.	

A	major	use	of	the	FCR	is	to	support	trade	finance	and	the	use	of	letters	of	credit.	
However	the	FCR	is	not	a	transport	document	as	defined	by	UCP	600	(ICC	code	of	practice	for	letters	of	credit).	Unlike	a	bill	of	lading,	the	FCR	is	not	a	document	of	title	to	the	goods	under	any	legal	system	–	a	major	defect	in	the	event	of	disputes	So	it	is	not	needed	in	order	to	claim	the	goods	from	a	carrier.	The	FIATA	FCR	is	issued	in	one	original	by
a	freight	forwarder	to	the	consignor/seller.	confirms	receipt	of	the	goods	in	apparent	good	condition.	

The	freight	forwarder	can	only	vary	the	instructions	in	the	FCR	if	they	are	able	to	do	so	(e.g.	the	goods	have	not	already	been	dispatched)	and	if	the	original	FCR	has	been	surrendered	by	the	holder.	An	important	use	is	for	letter	of	credit	transactions	where	the	buyer	is	responsible	for	main	transport	–	e.g.	FCA.			The	letter	of	credit	will	call	for	this
instead	of	a	transport	document	such	as	bill	of	lading.	The	FCR	and	similar	documents	have	an	indifferent	reputation	with	buyers	due	to	a	high	incidence	of	fraud	–	indeed	FIATA	have	taken	the	extreme	step	of	banning	their	documents	for	use	in	steel	shipments!	Other	risks	for	the	buyer:	Issue	of	the	FCR	is	not	a	guarantee	of	successful	export
clearance	of	the	goods	–	problems	may	arise	with	licences	etc.	If	the	consignor	is	an	intermediary,	there	may	be	other	parties	unknown	to	the	buyer	who	have	a	claim	on	the	goods	Page	2	Show	navigation	Hide	navigation	About	Mantissa	Contact	us	Articles	Behind	the	globalized	world	of	commerce	and	international	freight	lies	a	complex	web	of
shipping	documentation	to	ensure	the	proper	handover	of	goods,	compliance	with	customs	regulations,	and	the	protection	of	supply	chain	stakeholders	involved.	One	of	these	documents	is	a	Forwarder’s	Cargo	Receipt.	
A	Forwarder’s	Cargo	Receipt	(FCR),	sometimes	called	a	Forwarder’s	Certificate	of	Receipt,	is	a	shipping	document	issued	by	freight	forwarders	to	shippers	and	acts	as	a	certificate	of	cargo	receipt.	After	an	FCR	has	been	issued	to	the	shipper	(often	a	supplier	or	manufacturer	of	the	consignee)	the	cargo	is	now	in	possession	of	the	exporter	of	record
(EOR).	The	shipper	is	officially	absolved	of	any	cargo	responsibility	or	liability	from	this	point	onwards.	FCRs	are	typically	issued	by	freight	forwarders	for	sea	and	air	freight	shipments,	particularly	when	cargo	is	delivered	to	a	container	freight	station	(CFS)	where	it	is	received,	stored,	consolidated,	and	shipped.	One	common	reason	why	Forwarder’s
Cargo	Receipts	are	used	in	CFS	operations	is	to	acknowledge	the	ownership	transfer	of	goods	from	the	shipper	to	the	freight	forwarder	(often	the	consolidator).	This	also	means	that	the	exporter	on	record	is	no	longer	the	supplier,	but	rather	the	freight	forwarder	or	the	consignee,	which	means	that	the	freight	forwarder	does	not	need	to	issue	a
House	Bill	of	Lading	(HBL)	to	each	supplier,	but	only	to	the	shipper/exporter.	Instead,	each	supplier	will	receive	an	FCR.	A	Forwarder’s	Cargo	Receipt	contains	information	about	the	involved	parties,	goods,	and	shipment.	Below,	you’ll	find	a	list	with	further	explanations.	Shipper	–	The	name	of	the	exporter.	The	exporter	on	record	is	typically	the
consolidator,	freight	forwarder,	or	consignee	after	an	FCR	has	been	issued.	Consignee	–	The	name	of	the	importer	on	record.	This	is	the	company	that	the	goods	are	consigned	to.	
		Marks	&	Numbers	–	The	unique	identification	labels,	symbols,	or	marks	identifying	a	specific	shipment	from	others.		Number	of	Packages	–	The	type	of	packaging	and	exact	quantity	of	the	items	to	be	shipped	(example:	15	cartons).	
Description	of	Goods	–	A	short	summary	of	the	items	to	be	shipped.	Information	such	as	product	name,	specifications,	or	other	relevant	descriptions	of	the	items.		Gross	Weight	–	The	total	weight	of	the	entire	cargo	including	the	packaging.	This	is	often	indicated	in	kgs.	Measurements	–	The	actual	measurement	of	cargo	expressed	in	cubic	meters
(CBM).		Place	of	Issue	–	The	place	where	the	FCR	document	was	issued	by	the	freight	forwarder.	This	is	usually	where	the	origin	of	CFS	is	located.	Date	of	Issue	–	The	specific	date	when	the	FCR	document	was	issued.	
Company	Stamp	&	Signature	–	Formal	confirmation	authenticating	the	FCR	document	issued	by	the	freight	forwarder	is	accurate,	authentic,	and	in	good	order.		A	Forwarder’s	Cargo	Receipt	is	often	confused	with	a	Sea	Waybill	or	Bill	of	Lading,	as	they	contain	similar	information.	However,	they	are	different	in	many	aspects	and	should	not	be	used
interchangeably.	Below,	you’ll	find	the	three	main	differences	between	an	FCR	document	and	a	sea	waybill.		Function	–	An	issued	FCR	document	proves	that	a	freight	forwarder	has	taken	possession	of	the	cargo.	Therefore,	it’s	not	a	transport	document,	but	rather	a	document	certifying	receipt	and	handover	of	cargo.	A	Sea	Waybill	or	Bill	of	Lading
serves	as	a	contract	of	carriage	with	binding	terms	and	conditions	between	the	shipper	and	freight	forwarder.		Negotiability	–	An	FCR	is	not	a	negotiable	document.	It	only	serves	as	formal	proof	that	the	freight	forwarder	has	received	the	shipment.	A	Bill	of	Lading	on	the	other	hand	is	a	document	of	title	and	is	issued	once	the	original	bills	of	lading
have	been	surrendered.	A	sea	waybill	facilitates	faster	cargo	release	at	the	destination.		Liability	–	A	Forwarder’s	Cargo	Receipt	only	details	the	goods	that	have	been	transferred	to	the	freight	forwarder	and	that	the	supplier	has	relinquished	responsibility	and	liability.	A	Bill	of	Lading	is	a	contract	of	carriage,	whereby	the	carrier	carrier	is	liable	for
loss	and	damage	of	cargo.	Reliant	Electronics,	a	distributor	in	Los	Angeles,	California,	imports	a	wide	variety	of	electronics	from	several	suppliers	in	Ho	Chi	Minh,	Vietnam.	These	products	include	smartphones,	headphones,	televisions,	radios,	and	other	electronic	accessories.	They	have	appointed	a	global	freight	forwarder	called	Globalis	to
consolidate	cargo	from	various	suppliers	in	Vietnam	in	a	container	freight	station	(CFS).	Each	supplier	transports	their	cargo	to	the	CFS	and	receives	an	FCR	from	the	freight	forwarder,	acknowledging	the	receipt	of	cargo.	Reliant	Electronics	has	requested	that	they	will	be	the	shipper	(and	the	exporter	on	record).	
Globalis	will	then	consolidate	the	goods	from	various	suppliers	into	a	single	container.	Once	the	container	has	been	shipped,	they	will	issue	a	single	House	Bill	of	Lading	to	Reliant	Electronics,	instead	of	each	supplier	(as	they	were	already	issued	with	a	Forwarder’s	Cargo	Receipt).	FCR	(Forwarder’s	Certificate	of	Receipt)	is	an	international	trade
document.	
It	is	issued	by	members	of	the	International	Federation	of	Freight	Forwarders	Associations	(FIATA	in	short),	a	non-government	organization	representing	forwarders	from	all	over	the	world.	A	forwarder	is	a	person	or	a	legal	entity	dealing	with	organizing	cargo	shipping	and	related	issues,	depending	on	the	needs.	They	are	responsible	for	sending	and
receiving	cargo	and	sometimes	for	related	actions	such	as	unloading,	loading,	and	packing.	FCR	is	the	standard	version	of	a	trade	document	prepared	by	FIATA	for	common	usage	in	international	shipments.	It	is	only	available	to	FIATA	members.	FCR	is	usually	used	in	international	transactions,	in	which	the	sides	decided	on	using	the	Ex	Works	(EXW)
term.	Ex	Works	ensures	that	the	seller	will	deliver	the	shipment	to	the	buyer	in	a	given	place	and	time.	Therefore,	the	seller	is	responsible	for	all	the	risks	and	costs	related	to	the	shipment	until	it	is	delivered	to	the	buyer.	Moreover,	the	FCR	document	is	used	when	the	payment	is	made	using	a	letter	of	credit.	In	this	case,	it	is	often	required	by	banks.
The	document	does	not	include	a	contract	of	carriage.	Therefore,	it	is	not	accepted	as	a	transport	document	when	it	comes	to	the	letter	of	credit.When	issuing	an	FCR	document,	the	forwarder	certifies	the	seller	that	he	is	responsible	for	the	given	shipment	and	guarantees	to	deliver	it	to	the	buyer	in	the	best	condition.The	document	is	not	negotiable.
The	recipient	does	not	have	to	show	its	original	to	receive	the	product	from	the	shipping	company.It	is	a	non-transferable	document,	so	the	rules	cannot	be	transferred	as	an	endorsement.	It	enables	the	seller	to	get	the	payment	right	after	handing	the	product	to	the	forwarder	and	receiving	the	FCR.Invalidation	is	only	possible	when	the	forwarder
receives	the	original	FCR	document.	
FCR	does	not	include	the	contract	of	carriage	(between	the	loading	port	and	the	unloading	port),	and	the	sea	waybill	(Bill	of	Lading)	does.In	the	case	of	the	sea	waybill,	at	least	one	original	waybill	needs	to	be	handed	to	the	forwarder	for	the	product	to	be	delivered.	With	the	FCR,	the	receiver	can	get	the	shipment	from	the	forwarder	without	giving
them	the	waybill.Unlike	the	waybill,	the	FCR	is	not	a	document	accepted	when	using	letters	of	credit.FCR	cannot	be	transferable,	while	the	sea	waybill	can.	International	Federation	ofFreight	Forwarders	AssociationsThe	global	voice	of	freight	logistics	In	TT	Talk	Edition	99	we	mentioned	that	UCP	600,	the	new	'ICC	Uniform	Customs	and	Practice	for
Documentary	Credits'	replaced	its	predecessor	UCP	500	per	1	July	2007.	UCP	does	not	have	automatic	force	of	law,	but	is	almost	universally	recognized	and	incorporated	by	the	parties	into	their	documentary	credit	(or	'letter	of	credit')	contract.	As	announced	in	TT	Talk	Edition	99,	the	International	Chamber	of	Commerce	(ICC)	has	now	issued	the
'International	Standard	Banking	Practice	for	the	Examination	of	Documents	under	Documentary	Credits'	(ISBP)	for	UCP	600.	The	ICC	states	that	'ISBP	was	conceived	as	an	intelligent	checklist	of	procedures	for	document	checkers	to	follow	in	examining	the	documents	presented	under	letters	of	credit.	While	not	a	substitute	for	the	UCP,	which
remains	the	guiding	text,	the	ISBP	demonstrates	how	the	UCP	is	to	be	integrated	into	day-to-day	practice'.	Freight	forwarders	(Transport	Operators)	are	not	themselves	party	to	the	documentary	credit	contracts,	but	become	implicated	because	their	transport	documents	are	regularly	used	under	the	documentary	credit.	
a)	Principle	As	UCP	500	established	already,	a	transport	document	issued	by	a	freight	forwarder	is	acceptable	under	a	documentary	credit,	if	the	document	indicates	the	name	of	the	freight	forwarder	as	a	carrier	or	multimodal	transport	operator	or	indicates	that	the	freight	forwarder	acts	as	agent	on	behalf	of	a	carrier	or	multimodal	transport
operator.	b)	Extending	the	principle	In	addition	to	this	general	principle,	the	International	Standard	Banking	Practice	(ISBP)	on	UCP	600	specifically	addresses	the	situation	where	the	documentary	credit	contract,	when	calling	for	a	transport	document,	contains	one	of	the	following	phrases	(or	uses	a	'similar	phrase'):	-	Combined	carriage	(Article	19



UCP	600):	'Freight	Forwarder's	Multimodal	transport	document	is	acceptable';	-	Carriage	by	sea	-	Bill	of	Lading	(Article	20	UCP	600):	'Freight	Forwarder's	Bill	of	Lading	is	acceptable';	-	Air	carriage	(Article	23	UCP	600):	'House	air	waybill	is	acceptable'	or	'Freight	Forwarder's	Multimodal	transport	document	is	acceptable'.	If	the	documentary	credit
contains	any	of	these	(or	similar)	phrases,	ISBP	explains	in	its	commentary	on	Articles	19,	20	and	23	of	UCP	600	that	the	document	'may	be	signed	by	a	freight	forwarder	in	the	capacity	of	a	freight	forwarder	without	the	need	to	identify	itself	as	carrier	or	agent	for	the	named	carrier.	In	this	event,	it	is	not	necessary	to	show	the	name	of	the	carrier'.	
As	the	ISBP	do	not	define	the	phrase	'in	the	capacity	of	a	freight	forwarder',	it	is	not	entirely	clear	how	the	ISBP	understand	the	term	"freight	forwarder"	in	this	context.	
One	possible	interpretation	would	be	that	the	ISBP	perceive	the	'freight	forwarder'	here	as	a	'forwarding	agent'	or	other	intermediary	who	does	not	assume	liability	as	a	contracting	carrier.	The	ISBP	do	not	comment	on	Non-Negotiable	Sea	Waybills	(Article	21	UCP	600)	issued	by	freight	forwarders;	it	is	not	entirely	clear	whether	this	is	a	deliberate
omission	or	whether	the	ISBP	intend	to	apply	the	principle	expressed	Articles	19,	20	and	23	UCP	to	sea	waybill	too.	With	regard	to	'Road,	Rail	or	Inland	Waterway	Transport	Documents'	(Article	24	UCP	600),	the	ISBP	clarify	that	the	word	'carrier'	does	not	need	to	appear	at	the	signature	line,	'provided	the	transport	document	appears	to	be	signed	by
the	carrier	or	an	agent	on	behalf	of	the	carrier,	if	the	carrier	is	otherwise	identified	as	'the	carrier'	on	the	transport	document'.	c)	Documents	which	are	not	considered	'transportation	documents'	under	UCP	600	Please	note	that	ISBP	also	lists	documents	which	'are	commonly	used	in	relation	to	the	transportation	of	goods'	but	'do	not	reflect	a	contract
of	carriage	and	are	not	transportation	documents	as	defined	in	UCP	600	articles	19-25'.	
As	examples	of	such	documents	are	listed	'Delivery	Order,	Forwarder's	Certificate	of	Receipt,	Forwarder's	Certificate	of	Shipment,	Forwarder's	Certificate	of	Transport,	Forwarder's	Cargo	Receipt	and	Mate's	Receipt'.	The	'Forwarder's	Certificate	of	Receipt'	(FCR)	and	the	'Forwarder's	Certificate	of	Transport'	(FCT)	are	documents	created	by	FIATA.
Under	a	FIATA	FCR	the	freight	forwarder	certifies	that	he	is	in	possession	of	the	goods	with	irrevocable	instructions	to	dispatch	them	to	the	named	consignee	or	to	keep	them	at	the	consignee's	disposal.	By	issuing	a	FIATA	FCT	the	freight	forwarder	assumes	the	obligation	to	deliver	the	goods	at	destination	through	a	delivery	agent	appointed	by	him,
but	acts	as	a	forwarder,	not	as	a	carrier.	A	'Forwarder's	Cargo	Receipt',	like	the	FIATA	'Forwarder's	Certificate	of	Receipt',	is	shortened	to	'FCR',	which	can	cause	confusion.	'Forwarder's	Cargo	Receipts'	are	regularly	encountered	in	the	Far	East.	In	the	Hong	Kong	High	Court	case	of	Hirdaramani	v	Orient	Consolidation	Services	(2000),	Stone	J	found
that	the	'Forwarder's	Cargo	Receipt'	was	used	in	place	of	a	house	bill	of	lading,	but	was	not	itself	a	document	of	title.	However,	there	is	no	generally	recognized	definition	of	what	a	'Forwarder's	Cargo	Receipt'	precisely	is.	***	Like	the	text	of	UCP	600	itself,	the	'International	Standard	Banking	Practice	for	the	Examination	of	Documents	under
Documentary	Credits'	(ISBP)	is	available	on	the	ICC	website	www.iccbooks.com	against	payment.	UCP	600	connoisseurs	will	already	know	that	UCP	600	t-shirts	are	available	in	four	sizes	-	surely	an	inventive	way	to	mark	a	new	set	of	rules.


