Customer Reviews Policy

At Lake View Lodge, genuine customer feedback is important and helps future guests make informed decisions about staying with us.

We welcome honest reviews based on our guests' genuine experiences. This policy explains how we collect, use and publish customer reviews and is intended to ensure that reviews are genuine, transparent and not misleading.

Genuine Reviews

Reviews must be based on a genuine experience of staying at Lake View Lodge or using the services provided by Foxholes Lake.

We do not:

- Write or create fake customer reviews.
- Ask anyone to write a review if they have not genuinely stayed at or used our accommodation or services.
- Commission or arrange for another person or business to create fake reviews on our behalf.
- Alter the substance of a genuine review in a way that could make it misleading.
- Remove or suppress a genuine review simply because it is negative.

We may ask guests to leave an honest review following their stay. Guests are free to decide whether they wish to leave a review and are not expected to provide a positive review.

Incentivised Reviews

We do not currently offer payment, discounts, free stays or other benefits in exchange for positive reviews.

If we ever offer an incentive for a customer to provide feedback or a review, the incentive will not be conditional on the review being positive and any review published will make the incentive clear where required.

We will not offer an incentive in return for a particular rating or positive wording.

Reviews Published on Our Website

Where reviews are displayed on our website, we will take reasonable and proportionate steps to ensure that reviews are genuine and are not misleading.

Reviews may be checked where there is a reasonable concern about their authenticity.

We may remove a review where there is evidence that it is:

- Fake or not based on a genuine customer experience.
- Submitted by someone who has not used our accommodation or services.
- Clearly fraudulent or deliberately misleading.
- Offensive, unlawful or otherwise inappropriate.
- Submitted in breach of the terms of the platform through which it was collected.

A genuine negative review will not be removed simply because we disagree with it or because it may negatively affect our business.

Reviews from Third-Party Platforms

Reviews may also appear on third-party platforms such as Google, Facebook or accommodation-booking platforms.

Those platforms have their own review policies and processes. Where we reproduce or display review information from another platform on our own website or marketing materials, we will take reasonable steps to ensure that the information presented is not misleading.

Responding to Reviews

We may respond publicly to reviews in order to thank guests, clarify information or address concerns.

Responses will be professional and will not disclose private or confidential information about guests.

Concerns About a Review

If you believe that a review published by us is fake, misleading or does not relate to a genuine customer experience, please contact us and provide details of your concern.

We will consider the information provided and investigate where appropriate.

Our Commitment

We aim to ensure that reviews about Lake View Lodge and Foxholes Lake provide an honest and useful reflection of our guests' experiences.

Nothing in this policy prevents a guest from leaving an honest negative review or making a genuine complaint.



Last updated: 24 August 2026
