
QUESTIONS
Can you explain my diagnosis in
simple terms?
What are the potential sideeffects of
this treatment?
 Are there alternatives to
theprescribed medication?
What should I expect during
thetreatment process?
How can I contact you if I have further
questions?
 What are the potential side effects of
this treatment?
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Is my treatment covered
undermy current plan?
Are there any out-of-
pocket costsI should be
aware of?
Can I get a list of in-
networkproviders?
What is the process to
appeal adenial of
coverage?
How do I update my
personalinformation?
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Can I receive an itemized bill for my
treatment?
What payment plans are available?
Is there a discount for upfront payment?
How are billing disputes handled?
Who can I talk to for financial assistance?


