
 

 

 

Ministry of Foreign Affairs Contract Signing: 

 

 
 

The Bahamas Awards Indusa LLC its Contract for Biometric Passports, Visas, Work Permits 
and Border Control Management systems.  
 

Bahamas Minister of Foreign Affairs and the Public Service Fred Mitchell (right) and James Ram, President of 
Indusa Global, a US-based IT development and consulting firm, sign contracts on 22nd December 2006 for the 
provision of e-passports, biometric visas, work permits and other identity documents, as well as a border 
control management system for The Bahamas.  
 

Nassau, The Bahamas – December 26, 2006 – The Ministry of 
Foreign Affairs, Government of The Bahamas and Indusa Global LLC 
announce the signing of a contract to provide The Bahamas, the first 
biometrics E-Passport solution in the Americas. The Indusa Global 
solution adheres to the International Civil Aviation Organization’s 
(ICAO) standards and delivers a multi-level identity management 
solution combining fingerprints, facial characteristics, and signature 
capture. In accordance with ICAO’s global objectives, requiring all 
countries to have machine-readable passports by May 2010, The 
Bahamas Passport project is a comprehensive system for the issuance 
of E-Passports, Visas, Work Permits, and other travel documents, 
extending to Border Control Management as well as the overall 

collection, verification, and management of biometric data.  
 
“This highly automated and fully secure identity 
management and border control system will enhance our 
capabilities in securing The Bahamas from identity theft, 
which tends to go hand-in-hand with illegal migration and 
drug smuggling”, said The Hon. Fred Mitchell, The 
Bahamas Minister of Foreign Affairs.  
 
“At Indusa Global, we are pleased to be working with The 
Bahamas on such a complex and challenging system 
because The Bahamas is a popular tourist destination, 
comprising over 700 islands with approximately twenty 
international points of entry for air and cruise visitors and 
returning nationals”, said James Ram, President of Indusa 
Global LLC.  
 
“We chose Indusa because they offered a system that 
was high-tech and secure, yet simple and convenient. It is very important that we afford The Bahamian people an easy way to apply for a 
passport, as well as simplify the process for our visitors wishing to obtain a visa or work permit, which will also include the new biometric 
features. The enrolment process is going to be fast and intuitive, and we will be able to collect biometric data at the same time as demographic 
information that has always been required,” added Mr. Vernon Burrows, The Bahamas Director of Immigration. 



 

 

 
 

Ministry of Foreign Affairs Passport Launch Press Release: 

 

 

  



 

 

 
 

Bahamas Ministry of Foreign Affairs Passport Launch: 

 

 
 

The Bahamas launches America’s first Biometric ePassports, Visas, Work Permits and Border 
Control Management system. 
 

The Bahamas ePassport was officially launched on December 5, 2007, in a move to increase protection against 
identity theft, heighten aviation security and combat illegal immigration. 
 

Nassau, The Bahamas – December 5, 2007 – In 1994, the Government of The Bahamas 
began exploring the process of upgrading passports and other travel documents. On 
December 22, 2006, the Government signed a contract with Indusa Global, an information 
technology development and consulting firm, for an estimated $12.7 million to provide four 
systems to initiate the project. “It is a privilege for Indusa Global to work with the Bahamas 
Government and launch the first fully biometric ePassport in the Americas,” said Jo Ram, Chief 
Operating Officer who led the project for Indusa Global.  
 
They are: An ePassport issuance system, a Machine-Readable Visa system, an E-
Identification issuance system (smart cards for holders of work permits, spousal permits, 
homeowners residence permits, permanent residence) and a Border Control Management 
System.  
 

  
“By this initiative, The Bahamas will be ICAO compliant. We have had to and will undertake several 
actions and activities to facilitate our ePassport and Machine-Readable visa initiative, and to 
ensure that our transition occurs as smoothly as possible,” Mr. Symonette said.  
 
The International Civil Aviation Organisation (ICAO), of which The Bahamas is a member, has 
mandated that by 2010, all countries must be issuing Machine Readable Passports. Additionally, 
The Bahamas added a Key Management System for the generation and management of digital 
security keys for the protection and access of data stored in the passports and cards. This 
particular system is used to add security to The Bahamas passport chips and smart cards and 
forms the basis of verifying that the ePassport and e-Ids are in fact issued by The Bahamas 
Government.  
 
This is an integrated project involving the Ministry of Foreign Affairs, the Department of Immigration (Ministry of National Security), and the Data 
Processing Unit of the Ministry of Finance.  The modern passport is being upgraded from a simple paper document to a more secure one – with 
biometrics features including facial characteristics, and fingerprinting. Each passport holder is required to have a National Insurance Number in 
order to facilitate the new passport.  
 
‘The security of our identity and travel documents is of paramount importance to us. We must ensure, therefore, that our passports and visas 
are resistant to fraudulent use, including the use of lost or stolen passports,” Mr. Symonette said.  Mr Symonette is urging Bahamians to keep 
their passports in a safe environment. He further advised that they photocopy the first four pages of the document, in the event it is lost or 
stolen. This would assist in processing a new passport. 
  



 

 

 
 

International Civil Aviation Organization (ICAO) Article: 

 



 

 

 
 

 


