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Town of Nutter Fort
1415 Buckhannon Pike Nutter Fort WV 26301, office@townofnutterfort.cov
Ph: 304-622-7713 Fax: 304-623-0288

TOWN OF NUTTER FORT
OUTAGE COMMUNICATION PLAN

When an outage is scheduled or occurs unexpectedly, the Town of Nutter Fort (“Town”) has the
following plan in place to notify its water and sewer customers:

1. Acalltreeisincorporated in the Town’s billing software, CUSI, which has the capability
of calling, texting, and emailing those utility customers that are active/current with the
Town of any outages.

a.

Information is on the Town’s website, www.townofnutterfort.gov, on how to
register with CUSI, the billing software, so that the Town can utilize this system
for needed public information.

Customers are requested annually, through a newsletter, to provide the Town
with updated information as to their contact numbers and email addresses so
that the Town records are current.

2. The Town utilizes a community system, WENS Network, which has the capability of
calling, texting, and emailing those Town residents who are registered.

a.

Information is on the Town’s website, www.townofnutterfort.gov, on how to
register with the WENS Network so that the Town can utilize this system for
needed public information.

Customers are notified annually, through a newsletter, how to register with the
WENS Network so that the Town can utilize this system for needed public
information.

3. The Town has an official Facebook page on which it will post notices of planned or

unexpected outages.
4. Office staff are available to respond to customer inquiries during normal business hours.


mailto:office@townofnutterfort.gov
http://www.townofnutterfort.gov/
http://www.townofnutterfort.gov/

