
North Texas Family Health 
Monday, 12 August, 2019 

North Texas Family Health / 980 W Van Alstyne Pkwy / Van Alstyne, TX 75495 
P: (903) 712-3627   F: 903712-0060   Web: www.notexfh.com 

 

 
To our new patients:  

Welcome to North Texas Family Health.  

Thank you for trusting us with your healthcare and wellness needs.  North Texas Family Health 

prioritizes you, the patient, as the center of our practice.  Your health, wellness, and satisfaction are our 

primary focus. 

North Texas Family Health is different than the other medical providers you may have visited.  We are a 

private practice, not owned by a large healthcare entity or large group of physicians.  Therefore, we 

practice medicine the way it should be practiced.  By spending the time with our patients, listening to 

their needs and concerns.  We evaluate and treat each patient with individualized care, with the focus 

being on their health and wellness of the mind, body, and spirit. 

Our professional, compassionate staff and providers are adept in caring for the entire family, neonates 

through geriatrics.  We specialize in the evaluation, treatment, and recovery for those with opioid 

addiction.  Our clinic provides onsite diagnostic testing and treatments for convenience and reduced 

outsourcing to other services.   

Our Mission:  

North Texas Family Health is committed to improving the overall health and wellness of North 

Texas by providing comprehensive quality of care to our patients and the communities we 

serve, in a cost-effective, professional, and compassionate manner 

 To our existing patients:  

Welcome back!!!! 

We strive to provide you the care and treatment that you have been given at the other facility.  It is 

because of you that we exist.  Your health and wellness delivered the way you expect and deserve, not 

mandated by other provider’s visions and expectations.  You are more than a source of revenue, you are 

the reason we are in the business of healthcare. 

 

To ensure the highest quality of care, we need certain information from you.  We also need to inform 

you of our policies.  Therefore, the following forms are needed in the “NEW PATIENT PACKET” 

 Patient Information Form (all patients)  Notice of Privacy Practices (all patients) 

 Patient Rights and Responsibilities (all patients) Payment Policy (all patients) 

 Patient Portal Form (all patients)  Request for Records Transfer (new patients) 

 Adult Patient Intake (new patients)  Pediatric Patient Intake (new patients) 

 

Thank you, 

 

North Texas Family Health 


