
People Matter. Words Matter.
Content Matters.

Comprehensive
Content Solutions 

HTTP://YOUR-CONTENT-MATTERS.COM



We're more than just a
content studio. We
help organizations
modernize their brand
through content
design that transforms
and connects.

We're your storytelling partner. 
And we believe every brand has a
story to tell.

Art Direction 
Content & Digital Strategy
Generative AI
Organizational Assessment
Photography
Plain Language Communication Strategies
Training & Workshops
Writing & Editing



Why us

Data-Enhanced Creativity
What sets us apart is our ability to
blend creative storytelling with
precise data insights. This fusion
ensures that every piece of content
is not only engaging but also
strategically targeted to meet the
specific needs and behaviors of
your audience, keeping your
communications both relevant
and impactful.

Empathy-Driven Content
We put people at the heart of
everything we do. Our content is
crafted with a deep understanding
of your audience, ensuring it's not
only seen but felt. This empathetic
approach helps build genuine
connections and delivers
messages that truly resonate.

Technological Edge
We harness the latest technologies
to elevate your content strategy.
From advanced SEO tactics to
generative AI, we use cutting-edge
tools to enhance the effectiveness
and reach of your content, setting
you ahead in a competitive digital
landscape.
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SETON MCGOWAN, SENIOR STRATEGIST
Seton is a communications strategist with a
focus on brand strategy and content.  When
she’s not wordsmithing,  you’ l l  f ind her
hosting themed dinner parties,  l istening to
l ive music,  or curled up with a Brit ish mystery
and her white,  wire-haired mutt ,  Walter .

STACEY MARTIN,  OWNER & PRINCIPAL

Stacey is a dedicated content leader with
over 15 years of experience and proven
success in brand and content strategy.  From
digital  strategy to content operations,  Stacey
weaves together solutions based on
experience in both public and private
sectors.

CHRIS MARTIN,  CREATIVE DIRECTOR &
PHOTOGRAPHER

Chris Martin transforms photography into a
powerful  storytel l ing medium, capturing the
essence of individuals and communities.  Chris
crafts captivating visuals that elevate your
brand identity and tel l  your unique story.

Your
partners in
crime
GUEST TEAMMATES

Robbie Walters,  Graphic Design
Jesse Parks,  Brand & Identity Design
Chloe Moore,  Content Analyst
Brandon Webb, Web Design
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How We
Leave Our
Mark

City of Durham, NC Hosted multiple plain language workshops to significantly enhance
organizational communication by training leaders to simplify complex
information in emails, flyers, brochures, and financial reports.

Town of Chapel Hill, NC Redesigned the North Carolina DMV's driver's handbook in plain language
and multiple languages, enhancing comprehension and accessibility for a
diverse driver population, promoting safer driving across the state.

Audited website content to streamline navigation and improve information
quality.

Conducted an environmental scan of the competitive landscape, providing
strategic insights to keep the organization adaptive and competitive in a
dynamic market.

Established a Plain Language Center of Excellence, elevating the
communication standards, fostering transparency, and building trust with
residents.

Town of Chapel Hill, NC

Town of Chapel Hill, NC

Town of Chapel Hill, NC

North Carolina City and
County Communication
Professionals

Hosted a workshop on building a Plain Language Center of Excellence and
conducted a plain language training session for North Carolina city and
county communicators, enhancing their skills in clear communication. 

Town of Chapel Hill, NC Led comprehensive organizational assessment and provided actionable
recommendations to enhance the communications team’s capabilities.



Stacey Martin and Content Matters are the premier choice for
clients seeking high-quality branding and content creation
services. My experience working with Stacey in our corporate
roles has shown me her exceptional ability to navigate
organizational complexities with ease, grace, and persistence.
Stacey consistently focuses on achieving a cohesive and
perfected brand voice while ensuring language simplicity to
support all customers. 

Charlene Foley, President at SEE Me CX, Inc.



Content Marketing (monthly)
4 blogs
8-12 social posts
3-4 emails 
photography

Culture 
content center of excellence 
generative AI adoption
organizational assessment
workshops / training
writing guides

Content Strategy for Brand Redesign
audit
calendar
content type development
environmental scan
information architecture
journey mapping
messaging
personas
stakeholder workshops

Content Design
print / digital
writing / editing
layout / design
photography

Art Direction and Photography

Content Solutions



Available in Arabic,
Burmese, Karen, and
Spanish

Content Design

Document Design

writing
editing
design
photography

Modernizing your brand means
designing resources that are
inclusive and make an impact. 

We redesigned the North
Carolina DMV's driver's handbook
in plain language and multiple
languages, enhancing
comprehension and accessibility
for a diverse driver population,
promoting safer driving across
the state (39 pages).

Town of Chapel Hill, NC



Budget Development Guidelines
Design your work

Content Design

Document Design

writing
editing
design

Modernizing your brand means
showing communicators
across the organization
examples of a voice that is
clear and concise. 

We hosted multiple plain
language workshops to
significantly enhance
organizational communication
by training leaders to simplify
complex information in emails,
flyers, brochures, and financial
reports.

City of Durham, NC



Strategy

Strategy - Brand Redesign

audit
journey mapping
messaging
calendar
content type development
writing / editing

Social Venture Partners
International (SVPI) hired our
friends to redesign their
corporate brand and launch a
new web presence. 

We led content strategy and
development for affiliate
spotlights, partner spotlights
and donor learning.

Agency Partner: 
SolDesignCo Atlanta, GA



Oranizational Assessment Stakeholder Input

Personas Environmental Scan 

Strategy

Strategy - Brand Redesign

In depth audit
environmental scan
personas
stakeholder workshops

We don't just modernize
brands, we cultivate them
with a deep understanding
of the target audience,
competitive landscape, and
internal stakeholders. The
focus on understanding is
the  foundation of a
powerful web strategy. 



Culture & Strategy

Modernizing the Town of Chapel
Hill's brand means adopting a
clear and concise communication
style.

We built a content center of
excellence, integrated
generativeAI writing tools, and
developed an online plain
language curriculum to align and
empower communicators
throughout the organization. 

Content Center of Excellence 
Workshops/ training
Generative AI



Execution

Content Marketing
(monthly)

4 blogs
8-12 social posts
3-4 emails 
Photography

Modernizing James
Carter’s brand is launching
a new e-commerce
Shopify site through high-
impact photography, long-
form blog content and
social media. 

We helped James Carter, a
master of storytelling,
connect his cloisonne art
and jewelry to his life
journey as a Merchant
Marine and throughout the
South.



Modernizing brands always
means new photography.

Photography



Thank you.

Content Matters LLC
https://your-content-matters.com
200 N. Greensboro Street, Carrboro, NC 27510 
Suite B13a


