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INTRODUCTION
full service medical support

 

Prepared for clients



Greetings
from Easygop
Assist

EASYGOP is a medical and
non-medical travel assistance
company based in Paris,
France, and provides
international housecall visits,
ER, specialists, dentists,
imaging, and other medical and
non-medical services for its
corporate clients.

We take care of every stage
and every detail of the
assistance: the result must be
the excellence of the service
and must be reflected in the
entire satisfaction of both the
client Company and the end-
user of the service.



Our services

ABOUT US

Easygop assist has been in the business of well-being for over five
years.

 Easygop has fully interconnected and unified 24/7 Call-Centers, in
France, Spain, and Morocco for the coordination of medical or non-
medical cases in any place or time slot.

Easygop has a multilingual staff of highly qualified and
experienced operators that allows us to achieve high levels of
customer satisfaction in case management.

Our operating centers have a 24-hour service in German, Spanish,
French, English, Italian and Portuguese, which allows us to directly
access the suppliers of each country in a direct and fluid way.

Easygop has a network of medical and non-medical providers that
amount to more than 20,000 professionals or entities, with
collaboration agreements, and that is distributed in practically all
the countries of the world.

OTHER HEALTHCARE
SERVICES

Includes Imaging, Nursing,
Physiotherapy, Laboratories,
Podiatry and Rehabilitation.

OFFICE VISITS
In the most important

localities, Easygop has 24-
hour emergency services
with specialists such as

traumatology, pediatrics,
gynecology,

ophthalmology.

EMERGENCY SERVICES
Easygop has, in all the

localities of its coverage
areas, emergency services,

either in private and/or
public entities, where

General Medicine, Internal
Medicine, Radiology, and

Traumatology services are
offered.

HOUSE CALL
Home doctor service 24
hours a day, 365 days a

year in most cities in
Europe, Africa, the Middle
East, and Latin America.

SPECIALIST DOCTORS
In the most important

localities, Easygop has 24-
hour emergency services
with specialists such as

traumatology, pediatrics,
gynecology, ophthalmology.

NON-MEDICAL SERVICES
We offer you additional

services to complement the
medical services offered,
including cash advance

services, taxi services, hotel
reservations, airlines tickets

etc



Easygop Travel Assistance has an extensive Provider Network with more than 12,000 collaborators
worldwide. Each and every one of the providers has been selected based on criteria of international
quality standards, pertinent professional certifications, availability of specialized services, suitability,
and price negotiation based on a detailed study of the local market of prices for service.
All providers with whom Easygop has collaboration agreements, respond exclusively to the request
for each specific service and issue their invoices, previously approved, to Easygop for payment.
Easygop makes available its network of home doctors, medical centers (private and public), health,
and home doctors, specialists, etc.

OUR NETWORK

COVERAGE AREA
LATIN AMERICA, CARIBE,

AND NORTH AMERICA

COLOMBIA

ARGENTINA

CUBA

BOLIVIA

BAHAMAS
ARGENTINA

MEXICO

PANAMA

CHILE
PERU

URUGUAY
PARAGUAY

ECUADOR
USA
CANADA

EUROPE

SPAIN (MADRID, BARCELONA)

NETHERLANDS (MAIN CITIES)

PORTUGAL

FRANCE (MAIN CITIES)

AUTRICHE (VIENNA)
IRLAND (DUBLIN, CORK)
UK

ASIA

CHINA (MAIN CITIES)
JAPON (CAPITAL)

SOUTH KOREA (SEOUL)

INDONESIA (MAIN CITIES)

AFRICA

MOROCCO (MAIN CITIES)

EGYPTE (MAIN CITIES)

SOUTH AFRICA (MAIN
CITIES)

GERMANY



Preparation of contracts adapted to the individual needs of each client.
Avoidance of the onerous reimbursement system.
Cost control through agreed prices throughout the Provider Network.
Evaluation and auditing of invoices issued by suppliers for each service.
Management and evaluation of databases.
Immediate access to information about services in progress.
Computerized communication system with its Suppliers.
Computerized payment management according to the agreed service
price ranges.
Automated management of payment to suppliers according to the base
contract.

Makes available innovative management and control mechanisms that allow
a more effective and efficient interaction between Easygop, its collaborators,
and the Client-Companies, through additional work mechanisms:

VALUE ADDED


