
Complete Care
Primary care + behavioral health + urgent care

Telehealth Membership

$29.95
per month

• Dedicated physician-led care team.

• Annual wellness exam + ongoing follow-ups.

• At-home labs delivered to your door.

• Integrated behavioral health (ages 14+).

• Virtual urgent care included, 24/7.

• $0 generic prescriptions included*

Help enrolling? Call/Text Charles at 888-528-5814

Built for Ongoing Health
Prevent, manage, and coordinate care

• Chronic condition management and care plan
support.

• Health risk assessment covering lifestyle, physical,
and behavioral health.

• Specialist coordination and post-visit lab review.

Who It Helps

Members often use Complete Care for
preventative care, chronic conditions, and
behavioral health support - with urgent care
available anytime.

Example conditions
• Prediabetes / Diabetes

• Hypertension

• High cholesterol

• Obesity management

• GI tract issues

• Respiratory illness

• Depression

• Anxiety

Pricing & Enrollment

Costs

• Complete Care membership: $29.95 per month

• One-time setup fee: $10.00

• Pay by ACH, Zelle, or Venmo

What to Expect
• Enroll and download the Recuro Care app.

• Complete a health risk assessment.

• Schedule your annual wellness exam and
follow-ups as needed.

• Use urgent care anytime, 24/7.

Not health insurance. Membership provides access to virtual care
services and a prescription benefit. Some services may have
additional consult fees; availability and terms may vary.
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What’s Included

• Dedicated Physician-led care team.

• Primary care services: annual wellness exam,
follow-up visits, care plan development, chronic
condition management, and specialist coordination.

• At-home labs delivered to your doorstep (prepaid
return).

• Virtual urgent care access included 24/7.

Behavioral Health (Ages 14+)

Includes counseling and psychiatry support. 3
annual behavioral health visits are included at $0;
additional visits may have consult fees.

Example consult fees (may apply after included visits):
psychiatrist $250 initial, $135 after; therapist $85/visit.

Labs, Genomics & Dependents

• One included screening lab: lipid panel and A1C
test.

• DNAware genomics panel to help identify
hereditary risks and medication response (PGx).

• Adult dependents have full access; minor
dependents have urgent care access.

Urgent Care - Always On

24/7/365 urgent care is included. On-demand
pediatric urgent care is available for minor
dependents for minor issues.

Included Prescription Benefit*
Zero-cost generics at 70,000+ pharmacies

• Prescription Benefit card and covered medication
list in the Recuro Care app.

• Accepted at over 70,000 pharmacy locations
nationwide.

• Includes many urgent-care generics plus ~95% of
the top 200 maintenance medications.

*Prescription benefit subject to medication list and pharmacy
participation.
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