
Virtual Urgent Care
24/7 access to board-certified doctors

Membership

$19.95
per month

• Talk to a doctor anytime: phone or video visits.

• Fast help for common illnesses and minor
injuries.

• Follow-up communication so you know what to do
next.

• $0 generic prescriptions included*

Help enrolling? Call/Text Charles at 888-528-5814

What You Get
Simple, on-demand care

• 24/7 access to Recuro physicians.

• Choose how you connect: phone, video, mobile
app, web, or desktop.

• Primary care coordination when you need
follow-up.

$0 Generic Prescriptions*

Use your Prescription Benefit card at 70,000+
pharmacies nationwide for many common
medications.

Pricing & How to Join

Costs

• Virtual Urgent Care membership: $19.95 per
month

• One-time setup fee: $10.00

• Pay by ACH, Zelle, or Venmo

Enrollment
• Enroll and set up your payment method.

• Download the Recuro Care app (member ID card
and prescription list).

• Start using urgent care 24/7.

Not health insurance. Membership provides access to virtual care
services and a prescription benefit. Covered medications and
availability may vary; terms can change.
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Common Reasons People Call

• Cold / Flu / Cough

• Allergies

• Acne / Rashes

• Ear problems

• Fever / headache

• GI issues / nausea / vomiting

• Insect bites

• Pink eye

• Respiratory issues

• UTIs / vaginitis

*Examples; doctor determines appropriate care.

How It Works
Care in minutes, from anywhere

• Connect by phone or video, 24/7.

• Get a personalized care plan from a board-certified
doctor.

• If a prescription is appropriate, use your benefit
card at participating pharmacies.

• Review visit details anytime (consult transcription
may be available).

Privacy & Security

HITRUST certification reflects rigorous standards
designed to protect patient data.

Included Prescription Benefit*
Zero-cost generics at major pharmacies

• Prescription Benefit card and easy member portal
in the Recuro Care app.

• Accepted at 70,000+ pharmacy locations
nationwide.

• Covers many urgent care generics and ~95% of
the top 200 maintenance medications.

Examples of covered medications
• Albuterol

• Amoxicillin

• Metformin

• Sertraline

• Prednisone

• Atorvastatin

• Cetirizine

*Prescription benefit subject to medication list and pharmacy
participation.
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