@ Privacy Policy — Elite Travels

At Elite Travels, we value your trust. Protecting your personal information is our highest
priority. This Privacy Policy explains how we collect, use, and safeguard your data when you
visit our website or book our services.

1. Information We Collect

We may collect the following information when you interact with us:

e Personal Information: Name, email, phone number, billing address, passport details,
and travel preferences.

o Payment Information: Card/UPI/bank details (processed securely via payment
gateways).

e Technical Information: IP address, browser type, device details, and cookies for
website analytics.

2. How We Use Your Information

We use your data for:

Processing bookings and payments.

Sending booking confirmations, invoices, and travel documents.
Sharing relevant travel updates, offers, and promotions (if opted in).
Improving our website, services, and customer experience.

Meeting legal and regulatory requirements.

3. Information Sharing & Disclosure

e We do not sell, rent, or trade your personal information.

o Data may be shared only with trusted service providers (airlines, hotels, transport,
visa agents) to complete your bookings.

« Information may be disclosed if required by law, court order, or government
authorities.

4. Data Security

e We use SSL encryption and secure servers to protect your data.
o Payment transactions are processed via certified and secure gateways.



o While we take strict measures, no method of electronic storage or transmission is
100% secure.

5. Cookies & Tracking

o Our website uses cookies to enhance your browsing experience and track website
performance.

e You may disable cookies in your browser settings, but some website features may not
function properly.

6. Third-Party Links

Our website may contain links to external websites. We are not responsible for the privacy
practices of these third-party sites.

7. Your Rights

You have the right to:
e Access, update, or correct your personal information.

e Request deletion of your personal data (subject to legal requirements).
o Opt-out of receiving marketing communications at any time.

8. Policy Updates

Elite Travels may update this Privacy Policy from time to time. Any changes will be posted
on this page with a revised “Last Updated” date.

9. Contact Us

For any questions or concerns regarding this Privacy Policy, please contact us at:

=] Email: sumit.elitetravels@gmail.com
Q5 Phone: +91-9897555534, +91-7618555534
Address: Elite Travels, 313, P L Sharma Road, Meerut (U.P.) India



