
     Returns Form  

     Order Number: _____________________ Name: ________________________                                                                                                                                              

      Contact number: ____________________ Email: ________________________ 

Product name  Refund or 
Exchange  

Reason for 
Return 

Product item exchange for: 
(Item, size, Colour) 

    
    

    
    
    

 

Reason Code  

(1)  Too big  (2)  Too small  (3)  Doesn’t suit  (4)  Changed mind  (5)  Incorrect item  (6)  Faulty  (7)  More than one size   

ordered  

If you received an incorrect or faulty item, please contact proelitesaddlery@gmail.com before returning the products  

Please ensure you return your unused goods, as sold, with all original packaging and tags and labels attached within 30 

days of purchase  

Please return all goods to: Pro-Elite Saddlery Returns, The Nurseries, Watling Street, Gailey, Stafford, Staffs, ST19 5PR   


