
Dustination Nova Scotia: Carpet & Upholstery 

Guarantee

At Dustination Nova Scotia we take immense pride in delivering exceptional steam cleaning services 

for your carpets and upholstery. We stand by our work with a comprehensive satisfaction guarantee:

100% Clean Satisfaction Guarantee

If you're not completely satisfied with the results of your steam cleaning service, we will return to re-

clean the affected areas free of charge within 48hrs of the original service.

Stain Removal Guarantee

While most stains can be removed with our professional steam cleaning, certain stubborn stains may 

not come out completely. In such cases, we will advise you beforehand and do our utmost to 

minimize their appearance. If you’re not satisfied with the results, we'll adjust our pricing accordingly.

No Damage Guarantee

We take utmost care to ensure your carpets and upholstery are treated gently and safely. In the rare 

event that any damage occurs as a result of our cleaning process, we will promptly repair or replace 

the damaged item at no cost to you.

Bonded and Insured

All of our cleaners are bonded and insured, so you can feel confident that your home and belongings 

are in safe hands.

Limitations 

At Dustination Nova Scotia we do not offer pet stain or odor removal from fabrics. The heat from the 

steamer will permanently set the stain and the odor by bonding the protein into any man-made fibers. 

At Dustination Nova Scotia, we value transparency in every part of our business. If you find this Policy 

useful, we encourage you to apply it in your own service. 
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