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Areas of Expertise:  Small Business Owner;  Insurance Company / Agency Relationships;  Insurance 
Policy provisions 

Jamie Low has worked in the insurance industry since 1977.  She has worked with St. Paul Insurance 
Companies (Currently Travelers Insurance Company) as an underwriter and underwriting manager.  
She then worked for Willis, an international insurance brokerage firm, (Currently Willis Towers 
Watson) as an account executive and vice president of marketing.  Jamie owned and managed Low 
& Johnson, Inc., an independent insurance agency/brokerage she formed in 1999 and sold in 
2018.  Jamie also formed and operated Captive Insurance Managers of Phoenix, LLC, a captive 
management firm from 2005 to 2008.  She currently sits on the captive board for American Honda 
Insurance Corporation, the captive insurer for Honda N.A.  

Jamie’s expertise includes insurance policy provisions and issues, including but not limited to:  
professional/malpractice liability, directors and officers, general liability, property, workers 
compensation and commercial auto coverages.  She is familiar with agency / company relationships 
and the duty of care required by the agent and insurance company to the client.  She has designed 
alternative risk programs including high deductible self-insurance programs and captive insurance 
programs.    

Jamie has served as the President of the Independent Agents Association and as President of the 
Arizona Captive Insurance Association. Jamie has sat on the executive board of the Arizona Small 
Business Association (ASBA).  She has served on the executive committee with Greater Phoenix 
SCORE as their Director of Education.    Jamie holds a degree in Business Management.  She 
received her Chartered Property & Casualty Underwriter (CPCU) designation in 1988 and her 
Certified Insurance Counselor (CIC) designation in 1997.  Jamie Low is certified as a Mediator by the 
Institute for Conflict Management, Santa Monica, CA.   She has also testified as an expert on 
insurance agent duty of care issues.  

 

 


