December 2, 2009

GCI Home Improvements .,
14427 Round Lick Lane
Centreville, VA 20120

Mr. Guzman and Etienne:

It has been two months since the work, mﬁng and vmyi szdmg, was campieteé on our

* the contract. Our hnme net oniy Iocks new )
' expectation that we over dreamed of for our Eome

Your company’s craflsmanship and attention to éﬁ%mi {éi}mgfhﬁ job right the first time)
is truly amazing. We both have walked around ‘ neés just to admire the
improvements and have not found a single i itam tﬁaﬁ was not done top notch. We’ve had
neighbors mention how much they like cur home. We have also noticed that new roofing
and siding remarkably reduced the outdoor ﬁmse inside the home. We’ve lived in our
home for almost twenty years and these improvements will make it hard for us to leave
once we retire.

There is one instance by GCI associates that made a great impression on both of us that
truly shows the quality of workmanship of this company. It occurred at the end of a long
days work, when there is more night than day, the associates are searching our yard with
a magnet to make sure that all loose nails and trash have been removed. That says a lot
about the diligence, care and professionalism that GC1 brings to a job.

We would also like to thank Joseph Etienne for his pain free estimate. His GCI proposal
was clear and concise and presented in a stress free professional manner. His experience,
knowledge and patience were invaluable throughout the project and h15 personal touch is
greatly appreciated by both of us. , e

Please note that sometime in the future we plan on visiting the Checklist website and put -
in a good word for GCI which we feel is greatly deserved and highly warranted.

Thank you and have a great holiday.
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Ed and Robin Weeks
Kensington, MD




