
PLASER
TERMS & CONDITIONS OF EVENT HIRE

These Terms and Conditions govern the agreement between PLASER (operated by Shaun Palmer) and the Client for the

hire of laser clay shooting equipment and services. By booking our services, you agree to be bound by these terms.

1. BOOKINGS & DEPOSITS

A non-refundable deposit of 25% is required to secure your event date and time.

Bookings are provisional until the deposit has been received and cleared funds are confirmed.

The remaining balance is due strictly 14 days prior to the event date unless otherwise agreed in writing.

2. CANCELLATIONS & RESCHEDULING

Client Cancellation: Cancellations made more than 30 days prior to the event will forfeit the deposit. Cancellations

within 14 days of the event will incur 100% of the total hire fee.

Rescheduling: We will make reasonable efforts to accommodate date changes, subject to availability. Rescheduling

requests must be made at least 21 days before the event.

Force Majeure: PLASER is not liable for failures or delays resulting from events beyond our reasonable control

(including severe adverse weather, government restrictions, or acts of God). In such cases, we will work with the client

to reschedule.

3. VENUE & SPACE REQUIREMENTS

The Client is responsible for ensuring the venue provides a suitable flat area measuring at least 30m x 10m for safe

operation.

Clear vehicular access for loading and unloading equipment must be provided prior to the event start time.

The Client must obtain all necessary permissions, land licences, or landowner consents required for operating the

equipment at the chosen venue.

4. SAFETY & OPERATION

All laser clay shooting sessions are managed and supervised by trained PLASER staff to ensure complete safety.

PLASER staff reserve the right to immediately suspend or terminate participation of any individual who refuses to

follow safety instructions or behaves inappropriately/under the influence of alcohol or substances.

No refunds will be issued if an event is curtailed due to guest non-compliance with safety rules.

5. LIABILITY & INSURANCE

PLASER maintains comprehensive Public Liability Insurance.

The Client is responsible for any malicious damage, loss, or theft of equipment caused by guests or attendees during

the event period, and will be invoiced for repair or replacement costs accordingly.

PLASER shall not be held liable for indirect or consequential losses arising from event delays or equipment issues

beyond our control.

6. TRAVEL & LOGISTICS

Standard hire packages include 30 miles of travel from our Consett/North East base. Additional mileage will be

charged at £0.45 per mile thereafter.
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