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2021 Patient Policies and Procedures  
Thank you for choosing Fulcrum Health & Wellness for your health needs! Our goal is to provide 

compassionate and attentive health and wellness to individuals and their families.  
 
 
 

GENERAL OFFICE POLICY 
On Your First Visit  
Please arrive at least 15 minutes prior to your scheduled appointment time. In the event that you are unable to complete 
the required paperwork prior to your new patient appointment, please arrive 30 minutes early, in order to complete it 
in the office.  
Masks are required and must be worn appropriately to avoid risking the health of yourself, staff and other 
patients.   
We try to schedule mindfully, with the goal of only having one patient in the reception area at a time. 
Please bring the following items to your first appointment:   

● Insurance cards and/ or subscriber information 
● Legal ID  
● DHS or custody papers 
● List of all medications 
● Any current lab results from another provider or source.   

Please, call and check in from your car to avoid risk of COVID-119 exposure. 405-546-7888 
 

 Office Hours  
Patients are seen by appointments only. Our office hours are Monday and Thursday from  8:00 am – 5pm , on Tuesday 
from 8:00 am to 6 pm, Wednesday from 10:00 am to 7:00 pm.  We do not take appointments on Fridays as we are 
working on office business. . The office is closed on most major holidays.  
After Hours  
If a NON-EMERGENT matter arises after business hours, please leave a voicemail on the answering machine and 
you will receive a phone call back during regular business hours. If an EMERGENT/ URGENT matter arises after 
hours, please attend the nearest emergency room or call 911.    
Closings  
In the event we need to close the office early, such as in the event of inclement weather, we will call our patients as 
far in advance as possible. Should you not be able to attend your scheduled appointment due to weather, it will not be 
considered a missed appointment. There will be a recorded message on our answering machine and post on social 
media should we need to close the office for any event. Please follow us on Facebook, Twitter, and Google Business!  
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Appointments 
 

Policy For Changing Or Canceling Your Appointment 
If you are unable to keep your scheduled appointment, please contact our office at (405) 546-7888 as soon as possible. 
Our office requires a 24-hour notice if an appointment needs to be cancelled or rescheduled. If a 24-hour notice is 
not provided,  charges may be assessed to the patient of the full amount of the scheduled visit. We will make every 
attempt to provide a reminder of your scheduled appointment, but this does not exempt the patient of a missed 
appointment fee. Should the patient have 3 “no show” appointments, they may be dismissed as a patient from our 
clinic. Likewise, should a patient have frequent cancellations, they may be terminated as a patient from Fulcrum 
Health and Wellness.  If the patient is more than 10 minutes late to their scheduled appointment without notice, it will 
likely need to be rescheduled and it may be considered a missed appointment. Please, try to arrive 15 minutes early 
for your appointment.  Please, call and check in from your car to avoid risk of COVID-19 exposure. 

● If you are a “no-show” or cancel appointments without giving enough notice, YOU (not your insurance 
company) may be charged $25 prior to your getting a second appointment.  This will be the standard and not 
the exception, but we will look at each individual case.  

● To change MONDAY appointments, call by 10am on the previous FRIDAY.  
● To change Tues-Fri appointments, call at least 24 hours in advance.  
●  Repeatedly failing to keep appointments may result in discharge from the practice.  It takes away times when 

others can be seen and it takes away revenue from the practice. 
 
 

Payment of Services   
Payment is due at the time of services. Our providers are on several insurance panels and as a result we will bill your 
insurance for services rendered. You are responsible for copays, deductibles, co-insurance, and any service your 
insurance carrier does not cover. It is the patient’s responsibility if a referral form, or prior authorization is required 
to be seen in our office prior to their first visit. There will be a $35 fee assessed for any returned checks.  We are not 
currently in network with several insurances including Blue Cross Blue Shield and Cigna.  Those patients will be 
charged the self-pay office visit fees.   
Financial Responsibility 
YOU ARE RESPONSIBLE FOR PAYING YOUR BALANCE, EVEN IF 

● Your insurance/guarantor denies payment,  
● pays only partially,  
● refuses to pay for any reason. 
● This includes co-pays due at the time of service and co-insurance fees and costs applied to your deductible.  
● If you are not familiar with these terms or if you do not understand your coverage plan, please consult with 

your insurance company immediately. 
As a courtesy, when time allows, we may try to verify your insurance coverage, but it does take time and ultimately, 
it is the patient’s responsibility to understand his or her plan, including eligibility to see us, co-pays, co-insurance, 
and deductibles. In the event that coverage fails, financial responsibility falls back on the patient. Patients should call 
the phone number on the back of their insurance card to verify benefits. Contracts sometimes change, so it is important 
that patients know what their insurance covers. 
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Prescriptions  
 
Refill requests can be requested by having your pharmacy send a refill request to our office or through the patient 
portal.  If you have missed appointments and/ or do not have a follow up scheduled, a refill request may be denied. 
Please, call the office only after you have requested the prescription through your pharmacy and/or portal.  If you call 
and we are unable to answer the phone, please leave a detailed voicemail stating the patient's full name, date of birth, 
and prescription needed. 
 Reminder: Failure to show up for appointments may result in a charge of $10 in order to get your refill. 
Non-Controlled Medication Refills 
 
Wait time for Medication Refills: 
Please allow processing time of up to 24 hours after your in-office visit and 72 hours after making pharmacy requests 
and patient portal requests before your prescription is sent to your pharmacy. Calling us back early and/or calling 
repeatedly can substantially delay our ability to get prescriptions to your pharmacy, as it ties us up on the phone and 
keeps us from doing the work necessary to process your request. If you are in need of a medication that is time 
sensitive, please let our office know immediately. 
 
Medication Requests for in-office visits:  
Requests for medications should be requested at THE BEGINNING OF THE VISIT with the Medical Assistant 
(before the provider sees you)!!!  Please do not wait until the end of your visit to request refills! 
 
 
Refill Requests for a medication that is not a controlled substance: 
Please, regularly keep track of the number of refills you have.  You should be prompted at your visit to provide us 
with your preferred pharmacy as well as your preference for 30-, 60- or 90-day requests. 
Actively check and keep track of your current bottle to see if you have refills left at your pharmacy 
Contact Pharmacy first to request refills.  Pharmacies will contact us if they have questions.  
If you know you are low on refills and do not have a scheduled appointment, please contact the office to make an 
appointment.   
 
 
Refill Request for Controlled Medication Refills 
WE ASK THAT YOU REQUEST CONTROLLED MEDICATION REFILLS AT LEAST 5 DAYS BEFORE 
RUNNING OUT OF YOUR PRESCRIPTION. (THIS INCLUDES TESTOSTERONE) 
Understand, many of the prescriptions cannot be filled until around two to three days before you run out 
With Testosterone, please, indicate in the patient portal, when your last dose was taken or will be taken 
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Labs 
 

Lab Results are typically put into the patient portal on Fridays.  There are many labs that have to be reviewed by the 
provider before being entered into the patient portal.  Please, be patient. 
Lab Results that are unremarkable will only be added to the patient portal.  Do not expect a call regarding lab results 
unless our providers see cause for concern. 
Providers will call patients back regarding lab results in a triage manner.  Those with the most significant concerns 
will be contacted as first priority.  Lower priorities may take longer.  Again, patients with lab results that our providers 
deem within acceptable ranges, will not be contacted.   
You can view your labs in the patient portal.  It is designed for PC use and all records may not show up on your phone.  
Upon viewing labs, if you have questions, you can ask them through the patient portal.   
 

 
Prior Authorizations and Referrals 

 
All referrals and prior authorizations must be requested through your Primary Care Provider.  We request that you 
have your PCP send us your records via fax at 844-518-2784 
If we are an out of network provider for your insurance, we CANNOT put in referrals or Prior Authorizations AND 
your insurance may not cover the cost of your visit.  Please, make certain you have these authorizations in place prior 
to your appointment.  
FOR FAXED OR VERBAL REQUESTS INITIATED BETWEEN OFFICE VISITS: it may take up to 72 business 
hours for us to fulfill these requests. Again, calling multiple times could delay processing, so please be patient. 
FOR INQUIRIES ABOUT PRE-AUTHORIZATIONS FOR IMAGING STUDIES OR MEDICATION 
PRESCRIPTIONS, please allow 7-10 work days to fulfill these requests. We cannot control how quickly insurance 
companies respond.   
 
Most paperwork, including prior authorizations, and referrals are done on Fridays.  We will do our best to work on 
these requests as time allows and will take into consideration the time sensitivity of cases. 
Please, use your judgement in contacting our office before the time period mentioned.  Please, make first contact 
through the patient portal and then by phone.   
 
 

Patient Portal   
Our patient portal is a secure online website that allows patients the convenience of having access to some personal 
health information. You can access the portal through the website. The patient portal will allow access to the patient’s 
appointment reminders, lab results, medication refill requests, notifications from Fulcrum Health & Wellness.  
We request that every patient utilize the patient portal to the best of their ability so that we may work together to 
ensure the most efficient means of providing patient care and correspondence.   
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ADDITIONAL FEES and SERVICES 
WHERE ALLOWABLE, we charge for additional services not reimbursed by your insurance. Because a substantial 
amount of time is required for clerical activities that are not reimbursed by insurance companies, we will make every 
effort to keep your costs down.    
Requests for any medical records must be made in writing. In addition, a HIPAA form must be completed. We ask 
that you please allow 2 weeks for processing requests for medical records. A fee may be assessed for records requested 
and will be communicated to the patient once records are requested.   
You may also pick up a physical copy of your medical records at the office. We ask that you give us 72 hours to fill 
the request.  
Requests for printed medical records are $.50 per page printed.  You will be charged if you do not pick up requested 
records.  
You may be charged $10 for medication refill requests between scheduled and appropriate visits.   Please, make every 
effort to keep your appointments.  
 
Forms/ Letters   
We understand that there are several reasons patients need letters and forms completed by their medical provider. 
There will be a fee associated with these requests and will be communicated to the patient prior to the form or letter 
being completed by the provider. Please allow up to 10 business days for all forms/letters to be finalized, depending 
on the specific requests.   

● Form Completion Requests are a minimum of $10 per page.  We will try to keep the cost under $30, but 
understand that they are based on the amount of time needed for completion.  Keep in mind, when patients 
fill out portions of the form with information that they have, it usually takes less time for us to complete 
them.   

● Medical Letters begin at $30 per hour with a minimum of half an hour ($15).  They are also based on the 
amount of time required for the provider to gather records, research and fill out.   

● We will make every effort to keep patients informed as to any changes regarding these policies.  
   
Social Media   
The views and opinions that may be expressed on Fulcrum Health and Wellness Center’s social media profiles do not 
necessarily represent our thoughts and opinions and might include the views of others. Any information posted on 
social media is not to be assumed as medical advice or take the place of care that is being provided by a qualified 
healthcare provider. Should you submit any content to our social media sites, you understand and acknowledge this 
information is available to the public and Fulcrum is not responsible for any comments or responses posted. We will 
not provide any medical advice and/ or treatment recommendations on social media and encourage you to contact 
your healthcare provider.   
 
Advertisements 
Please, let us know if you are interested in our social media advertisements!  We’d love to photograph you 
for our ads if you are interested!  You can ask for a photo release form from the receptionist.  
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Mark G Fergeson, APRN, CNP, FNP 
 & Fulcrum Health & Wellness Staff  

 
 
 

      
     Like us on Facebook              www.Fulcrum-Clinic.com 
       
 

                                                                                   
 

           Patient Portal    Write a Google Review!  

http://www.fulcrum-clinic.com/
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