
 

Terms and Conditions  

The Terms and Conditions set out an agreement between you, the owner and 
Dunsmore's Dogs, the carer.  

When you proceed with a booking with Dunsmore’s Dogs you are accepting that 
you agree with the following terms and conditions.  

1.Dog details 

It is imperative that dogs are sociable with other dogs, adults and children, as we 
have pets of our own and young children. 

All dogs must be up to date with their vaccinations, including the kennel cough 
vaccination. You must provide Dunsmore’s Dogs with an unto dat copy of the 
vaccination card.  

Dog must be up to date with their worming, tick and flea treatments. 

Dogs must be microchipped. 

We are unable to accept dogs with aggression problems towards other dogs or 
people and subject to the terms of the Dangerous Dogs Act 1991. 

We cannot accept un-neutered males for boarding or daycare, puppies and 
young dogs are an exception.  

We are happy to accept bookings for unspayed bitches, however we cannot 
accept them for boarding, daycare or walking, when they are in season. 

Dogs will be walked on lead, until we confirm that we are confident with their 
recall. We do however, require written permission that you are happy for your dog 
to be walked off lead. 

We cannot continue to accept a dog for daycare or boarding if it marks in our 
home. We will contact you immediately if this becomes a problem in order for you 
to make alternative arrangements.  
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You agree that if in extreme cases a dog is found to be destructive, aggressive,   
agitated, stressed, completely unmanageable in the home, we reserve the right 
to refuse board for the remainder of the stay. We will have no option but to 
contact you or your emergency contact, who will be expected to provide  
alternative care or arrangements. 

2. Booking Details 

During the initial consultation meeting Dunsmore’s Dogs rely on you providing   
an honest account of your dog, you must disclose any behaviour or health   
problems, such as antisocial behaviour or aggression. Failure to disclose any 
matter which might render the dog unsuitable for our care, will be deemed a 
fundamental breach of our agreement. 

You agree to provide full and detailed information in the booking form about your  
dog and agree to keep us informed of any changes prior to boarding or day care.  

Dunsmore’s Dogs will keep a record of these details, however will not share any 
of these details with a third party. 

Drop off times can flexible, but must be agreed in advance and prior to the dogs 
booking commencing.  Dunsmore’s Dogs require notification of any requested 
amendments to these timings at least 2 hours in advance. Drop off times are no 
earlier than 8.30am. 

Collection times can be flexible, but must be agreed in advance and prior to the 
dogs booking commencing. Dunsmore’s Dogs require notification of any 
requested amendments to these timings at least 2 hours in advance.  Collection 
times are no later than 6pm. 

3. Payments 

Rates will be agreed at the initial consultation.  

Boarding 
A deposit of 20% or £24 (whichever is greater) is required to secure a home 
boarding booking. You agree that if you cancel a booking for any reason, the 
deposit paid to Dunsmore’s Dogs is non–refundable. 

Bookings will remain provisional until a deposit has been paid, if another enquiry 
is received for the same dates you will be offered first refusal 
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All one night stays are payable in advance and are non refundable and non 
transferrable.  

The remaining balance should be paid, 4 weeks prior to your dogs home 
boarding commencing. 

If you collect your dog before the confirmed end date of the board you will not   
receive a refund.  

Boarding is £24 based on 24 hours of boarding.  Boarding is charged at £24 
regardless of times booked. Any additional hours outwith the 24 hour period, will 
be charged at £2 per hour. 

Deposit payments can be transferred but only within the booked calendar year. 
Deposit payments made to Dunsmore’s Dogs are non refundable. 
 
Daycare 
Dog daycare is agreed on a monthly basis, with the payments for each session 
included in that month paid in full, in advance.   
 
Daycare sessions cancelled within 48 hours are non refundable and non 
transferrable. 
 
There is no guarantee that Dunsmore’s Dogs can accommodate any daycare 
bookings that have not been booked and paid for, a month in advance. 

If you collect your dog before the end of the day, you will not receive a refund. 

Daycare is based on an 8 hour period between the hours of 8.30 and 4.30. 
Daycare will be charged at £22 regardless of the times booked. Any hours after 
4.30 will be charged at £2 per hour.   

4. Emergency 
 
In the case of an emergency, Dunsmore’s Dogs will contact you to discuss the 
situation, however should we fail to make contact with your or your emergency 
contact, we reserve the right to make decisions regarding your dog’s wellbeing, 
acting in the best interests of the dog and on the advice of a veterinary surgeon. 

You agree to either reimburse Dunsmore’s Dogs any fees or pay the Veterinary   
Surgery directly, which-ever applies. 
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You agree that if your dog attacks, or is involved in a fight with another dog (and/
or person) causing injury to that dog (and /or person), you will be responsible for 
any losses incurred as a result, including, but not limited to, payment of 
veterinary fees in respect of injuries to another animal caused by your dog.  

We recommend but do not insist that your dog be insured against sickness, 
accident, or injury and for third party liability. 

Dunsmore’s Dogs takes great pride in the care of any dog, however, cannot be 
held  responsible for any loss, accident, injury or death caused to any animal 
whilst in my care.  

6. Supplies      

You agree to supply enough food for the entire duration of your dog's board, if   
insufficient food is supplied at the start of the board, you agree to refund 
Dunsmore's Dogs any costs incurred when purchasing more food. 
 
Any supplementary foods, including treats and such like, must be provided by 
you in advance of your dogs stay.   

7. Photos 
 
Photos taken of your dog will be the shared on our website and various social 
media sites. Should you not wish for your dogs photos to be shared please let us   
know.  

Dunsmore’s Dogs reserve the right to amend or change any of the enclosed 
terms and conditions at any time. Dunsmore’s Dogs also reserve the right to 
terminate our agreement at any time if the terms are not adhered to. 
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