
Terms and conditions 

1. PAYMENT: TW Storage & Transport LDA. sends your bill by email. You can 
choose the payment method of your convenience, but it is your responsibility to 
ensure payment is made on or before the due date. Always quote your unit 
number.

2. DELAYED PAYMENT: 2. If payment is not made by the due date, there will be a 
surcharge of 10% on your next bill. TW Storage & Transport LDA. reserves the 
right to exclude you from your unit until all outstanding amounts have been paid.

3. NON-PAYMENT WITHIN 4 WEEKS: If your payment isn’t made within 4 weeks, 
TW Storage & Transport LDA. reserves the right to dispose of your goods by sale 
or donation in order to make the unit available for another customer and realize 
sufficient sums to cover the outstanding debts.

4. PRICE INCREASES: TW Storage & Transport LDA. reserves the right to vary its 
charges at any time with 28 days written notice. After this period the amount will 
be increased to the amount stated on the notification.

5. CHANGE OF CONTACT DETAILS: If you change any of your contact details 
you are obliged to notify us immediately for the reasons stated in the previous 
conditions.

6. INSURANCE: Your property is your own responsibility. We do not accept any 
liability for loss or damage. You are advised to insure your goods. Please ask for 
details of insurance, which can be arranged by us.

7. ACCESS: Access to your unit out of normal business hours may be arranged, at 
a supplementary rate and with a minimum notice of 24 hours.

8. MINIMUM RENTAL PERIOD: The minimum rental period is one month. TW 
Storage & Transport LDA. does not provide storage on a daily or weekly basis.

9. USE OF THE UNIT: The customer may only use the unit for storage and not for 
any other purpose. 

Prohibited inside the storage unit: inflammable products, explosives, radioactive 
materials, animals, fresh, frozen or any type of food or medicine, fireworks or other 
dangerous materials. Any type of material or substance prohibited by law.

10. TERMINATION: This contract may be terminated at any time by either part 
giving to the other not less than 28 days written notice of their intention to 
terminate the contract, and to take place on the date specified on the written 
notice. All outstanding amounts must be paid before or on the day of termination.


I agree that I have read and understood all the Terms and Conditions of this 
agreement and my signature below indicates their acceptance.

Zona industrial do Pateiro, Rua dos torneiros lote 1, 8400-654 Lagoa

Tel: 282 449 126 / Telm: 919 753 710 - NIF: 509 238 505


Capital Social: 125000€, matriculada na C.R.C. de Loulé, sob o nº2194/2009

Em 03/12/2009 - Alvará 667710


