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“We believe in all of our people, we are committed to each other in creating  opportunities, fulfilling our purpose, feeling loved and having a sense of belonging”


Cookie Policy

This policy explains how Our Promise Scotland uses cookies on this website, what information they collect, and the choices available to you.

Last updated: 8 August 2026


What are cookies?

Cookies are small text files that are placed on your device when you visit a website. They are widely used to make websites work more efficiently and to provide information to website owners.

Cookies do not contain personally identifiable information on their own, but they may be linked to personal data we hold about you in other ways.

How we use cookies:

Our Promise Scotland uses cookies to understand how visitors use our website, to improve the experience for future visitors, and to ensure the site functions correctly. We do not use cookies to serve advertising or to track you across other websites.

Types of cookies we use:
These cookies are necessary for the website to function and cannot be switched off. They are usually set in response to actions you take, such as setting your privacy preferences or filling in forms.

Duration:
Session / up to 1 year


Analytics cookies:
These cookies allow us to count visits and traffic sources so we can measure and improve the performance of our site. All information collected is aggregated and anonymous.

Duration:
Up to 2 years


Preference cookies
These cookies enable the website to remember choices you make (such as your cookie consent preference) to provide a more personalised experience.

Third-party cookies
Our website may use third-party analytics tools (such as Google Analytics) that set their own cookies to help us understand how visitors interact with our site. These tools collect information in an anonymised form, including the number of visitors, where visitors have come from, and the pages they visited.

Google Analytics cookies are governed by Google's privacy policy. You can opt out of Google Analytics tracking by installing the Google Analytics Opt-out Browser Add-on, available at tools.google.com/dlpage/gaoptout.

Managing your cookie preferences
You can control and manage cookies in your browser settings. Please note that removing or blocking cookies may impact your user experience and parts of our website may no longer be fully accessible.

Most browsers allow you to refuse to accept cookies and to delete cookies. The methods for doing so vary from browser to browser, and from version to version. You can obtain up-to-date information about blocking and deleting cookies via your browser's help documentation.

Changes to this policy
We may update this Cookie Policy from time to time to reflect changes in technology, legislation, or our data practices. We will post any changes on this page and update the 'last updated' date above. We encourage you to review this policy periodically.

Contact us

If you have any questions about our use of cookies, please contact us at privacy@ourpromisescotland.com or write to us at our registered address.
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