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“We believe in all of our people, we are committed to each other in creating  opportunities, fulfilling our purpose, feeling loved and having a sense of belonging”


Legal & Compliance

Privacy Notice

Our Promise is committed to protecting the privacy and dignity of every person whose information we hold. This notice explains how we collect, use, store, and share personal data, and sets out your rights under UK GDPR.

Last updated: 8 August 2026

Data Controller Organisation: Our Promise Ltd
Address: 5a Glenpath, Dumbarton G82 2PQ, Scotland
DPO: Eleni Mangina
ICO Reg: 16205312
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1. Who this notice applies to

This privacy notice applies to anyone who visits our website, contacts us, or makes an inquiry about our services.

2. What personal data we collect

The type of personal data we collect depends on your relationship with us. Depending on how you use our website, we may collect your name, email address, telephone number, your organisation or local authority (where applicable), information you provide in contact or enquiry forms, and technical information such as your IP address, browser type, and website usage data through cookies and analytics. We only collect information that is necessary for the purposes described in this notice.


3. How we collect personal data

We collect personal data that you choose to share with us either by visiting our website or by making an inquiry directly to us.

4. Sensitive data

Our public website is not intended for submitting confidential or sensitive personal information about children or young people.

If you are making a referral or discussing an individual child or young person, please use our secure referral processes or contact us directly so we can advise you on the appropriate method of sharing information.

5. Keeping your information safe

We take appropriate technical and organisational measures to protect personal information against unauthorised access, loss, misuse or disclosure.

Although no internet transmission is completely secure, we continually review our security arrangements to protect the information we hold.

6. Sharing your data with third parties

We may share personal data with third parties and organisations where there is a lawful basis to do so.

7. How long we keep your data

We retain personal data only for as long as necessary for the purpose it was collected, or as required by law. Our retention periods are guided by Scottish Government guidance on records management in social care services.

Website enquiries are retained for up to 24 months unless further communication is required. Business correspondence is retained in line with our retention policies. Information relating to referrals and care services is retained in accordance with legal, safeguarding, and regulatory requirements.

Website data collected via cookies is retained for up to two years.

8. Your rights

Under UK data protection law, you have the following rights in relation to your personal data:

· Request access to your personal information.
· Request correction of inaccurate or incomplete information.
· Request erasure of your personal information where appropriate.
· Request restriction of processing.
· Object to certain types of processing.
· Request transfer of your personal information where applicable.
· Withdraw consent where processing is based on consent

9. How to make a Subject Access Request

To make a Subject Access Request or to exercise any of your rights, please contact our Data Protection Officer, Eleni Mangina, in writing at privacy@ourpromisescotland.com or by post to our registered address. We will respond within one calendar month of receiving your request. We will not charge a fee for reasonable requests.

We may need to verify your identity before processing your request. If your request is complex or you have made multiple requests, we may extend our response time by a further two months and will notify you of this.

10. How to complain

If you are unhappy with how we have handled your personal data, please contact us in the first instance at privacy@ourpromisescotland.com. We will do our best to resolve your concern.

If you remain dissatisfied, you have the right to lodge a complaint with the Information Commissioner's Office (ICO), the UK's data protection regulator. You can contact the ICO at ico.org.uk or by calling 0303 123 1113.

11. Changes to this notice

We may update this privacy notice from time to time to reflect changes in our practices, technology, or legal requirements. We will post any changes on this page and update the 'last updated' date. We encourage you to review this notice periodically.



Our Promise, Scotland
Committed to the safety, wellbeing, and privacy of every child and young person in our care.
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