
WHAT WE DO

Nana Not Forgotten 
Guiding Seniors Through

Life’s Next Chapter

Assist clients in making informed decisions about their health.
Introduce clients to our network of vetted resources and provide
regular industry updates.
Act as a liaison between the client and the healthcare team, clarifying
concerns and ensuring all voices are heard.
Help clients access and understand resources like insurance, financial
assistance, social services, or specialty care.
Guide clients through transitions such as hospital discharge,
rehabilitation, or long-term care placement.
Continuous Cognition assessments
Continuous ADL assessments
Medication Management Assistance
Frequent care plan updates
Health reports to monitor trends in the client’s journey.
Ensure clients understand their rights and receive care that respects
their dignity, values, and choices.
Identify if clients are being treated unfairly, neglected, or denied
appropriate care.
Help clients understand medical terminology, treatment options, and
procedures.
Family consultation in care discussions (with client consent),
supporting their understanding and involvement.
Provide education and emotional support to caregivers, spouses,
families in addition to clients.


