To Whom It May Concern:

White Castle Bakery has provided White Castle, the oldest fast-food hamburger chain in the
United States, with their hamburger buns for just over 102 years. We first started using Texas
Refinery’s Food Machinery Grease EP2 to keep our APV Crepaco Rotary Pump lubricated
and extruding and dividing our doughballs. Since then, we’ve leaned on Paragon 3000 for our
grease lubrication needs in other areas, as well as their Hydraulic fluid, Industrial Gear oil, and
their aerosol H-1 Penetrating Oil.

Our facility operates 24 hours a day, Monday through Thursday producing 60,000 buns an
hour. Production is precisely calculated so there is no room for downtime. Prior to using Texas
Refinery’s Food Machinery Grease EP2, we had issues with our bearing not lasting as well
as the rotor shaft breaking. Since changing over, we are no longer experiencing these issues,
therefore reducing costs and downtime, all while improving our production lead times.

Texas Refinery’s Food Machinery Grease EP2 really stands out in our bakery as it handles
our higher temperatures but also provides higher load protection too. Texas Refinery has been
consistent in delivery and has always delivered quickly with little to no lead time.
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