
Processing Adoptions using Adoptions Made Easy (AME)



Log Into AME Using The PetSmart Store Device

Note – AME does not log users out and you may not need to log in if someone has already processed an adoption on that device

1. Unlock the device with the Store Code 0130

2. Navigate to the AME link (if not available, the website is https://ame.petloyalty.co/login

3. Select Adoption Partner 

4. Type in the Email - info@kneadingkittysrescueaz.com
5. And Password- 5853KneadingKittys

6. Click Login

7. Find our Store Location: North Scottsdale, 16257 N. Scottsdale

8. Click Select store
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Start The Adoption Process By:  (A) Selecting or (B) Adding a Pet

Note – Kneading Kitty’s Rescue already utilizes Rescue Groups to manage our kitties.  We have requested 
a feed from Rescue Groups into AME. Until that functionality is available, the Pet information will not be 
automatically pre-loaded into AME.

Select Pets at the top of the screen

A. If the Pet information is preloaded, scroll through the Available pets until you find 
the correct kitty and Select Process adoption

B. If the Pet information is not preloaded, Select + Add new pet, then Select Confirm

Important:  If you’re processing more than one adoption to the same Adopter, make 
sure you’ve added both kitties before clicking Process adoption
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Add A Pet - Copy The Information From The KKR Kennel Card

1. Complete all fields on the Pet Information form using the associated fields from the 
kitty’s Kennel Card (in the white binder).  Note: Pet ID = RescueID

2. Select Save and process adoption if the adopter is just adopting one kitty  

3. If they are adopting two kitties, click Save pet, click +Add Pet to enter the second kitty,    
then click Save and process adoption

KKR Kennel Card
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Process The Adoption – KKR Volunteer Starts The Adoption

Note – We will not use the AME Digital Payment option as 
the associated fees are higher than our existing PayPal 
process.  

We will continue to collect adoption fees via Cash or using 
the PayPal QR code as we do today.  That step is outside of 
the AME process.

1. Confirm the right kitty is selected and the 
adoption fee is correct 

2. Select the Payment Method Cash or Payment 
outside AME

3. Click Confirm

4. Click Adoption Details
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Process The Adoption – KKR Volunteer Selects the Device

5. Click the drop down on Actions

6. Click Process adoption on this device.  This will 
open a new browser window for the Adopter to 
input their information and sign the PetSmart 
contract

7. Click on the new browser window and hand the 
device to the Adopter
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Process The Adoption – Adopter Provides Their Information

1. Adopter validates the Pet(s) information is 
correct

2. They input their Personal information

3. They click I am 18 years old (or older)
4. They click Save & Continue
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Process The Adoption – Adopter Signs The Release Form 

5. Adopter inputs their Home address

6. They click Save & Continue

7. They review and sign the Adoption Release Form

8. They click Sign Agreement
9. Adopter hands the device back to the Volunteer

10.Volunteer assists Adopter with processing the Payment 7



Process The Adoption – Sample Release Form

Adopter should read the Release Form prior to 
signing at the bottom.
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Process The Adoption – KKR Volunteer Confirms Payment

1. Volunteer navigates back to the original browser 
window

2. Select Adoptions

3. Select In Process
4. Select the Adoption (there should typically only 

be one In Process adoption at a time)

5. Validate the Adoption details and confirm the 
PayPal transaction was successful or Cash was 
received

6. Select Confirm payment

7. Select Confirm 
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Process The Adoption – KKR Volunteer Completes The Adoption

8. Validate the Adoption details

9. Select Confirm adoption

10.Select Confirm 

11.Select Dismiss 

The adoption process is NOT 
done until you get this screen
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Process The Adoption – Adopting Two Cats

We no longer need to process separate 
entries for each kitty.  Both can now be 
included in the same adoption transaction.

1. Before selecting the payment method, 
select +Add pet to adoption

2. Select the other Pet to add.  
REMEMBER – The 2nd cat needs to be 
added via the Add a Pet process 
BEFORE you process the Adoption.

3. Once both pets are added, proceed to 
Select the Payment Method and 
continue with the Adoption Process.  
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Completed Adoption & Adopter Receipt
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View Previously Completed Adoptions

1. Select Adoptions

2. Select Complete

3. Scroll down to find the 
completed adoption you want 
to review

4. Select Details
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Return A Cat – Only For Returns The Same Day As The Adoption

1. Select Adoptions

2. Select Complete

3. Scroll to find the competed Adoption

4. Select Details

5. Select Actions

6. Select Return animal

7. Type in a Reason

8. Select Return

9. Select Confirm

10. Select Dismiss

Note – We do not process Refunds for Returns as all adoption fees are considered 
Donations.  We will consider exchanging the pet for another more suitable kitty.  
Please contact the KKR Board for guidance on all returns.

Per PetSmart’s direction, this option is only used when the Adopter returns the kitty on the same day as the adoption.  No action 
will be taken in AME if the Return is after the adoption day.
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Completed Return
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