
Getting set up on Medicare Made Simple’s Broker Connect 

Medicare Made Simple offers you MMS Broker Connect for FREE.  To access broker connect you must 

have at least 2 core Medicare carriers under the MMS & TLC Insurance Group umbrella. Getting 

registered is as simple as following the steps below. 

 

Step 1: Go to www.medicaremadesimpleonline.com or www.mmsonline.us and click on the profile icon 

in the upper right corner of the page. 

 

 

Step 2: If you have already set up an account… Login.  If you already have an account and have forgotten 

your password, there is a password reset link on the login page.  If you have not click create Account. 

 

 

http://www.medicaremadesimpleonline.com/
http://www.mmsonline.us/


Step 3: Once you click “Create Account” enter the information required below and click Create Account. 

 

 

Step 4: Once clicking “Create Account” you will get the screen below.  You will need to go to the email 

you signed up with to activate your new account. 

 

 

 

 

 

 



Step 5: Go to your email and click the activation link as seen below. 

 

Step 6: After clicking the activation link. You will be brought back to the MMS website. Here you will be 

prompted to set a password as seen below. 

 

 

 

 



Step 7:  Once your password is set your MMS profile has been created.   

 

Step 8: DON’T PANIC.  Once your account has been created we need to activate your profile.  You WILL 

get an access denied notice (below) when you try to access the Broker Connect portal until we give you 

access. This is a MANUAL process as each account request must be verified as this is not a public portal.  

Email jayrayl@tlcinsurancegroup.com and let us know you signed up for access, our webhosting system 

does not notify us a new account has been set up.  If you don’t notify us it will cause delays. 

 

 

 

 

 

 

 

 

 

mailto:jayrayl@tlcinsurancegroup.com


Step 9:  Once we active your account you will have full access to Broker Connect.  Through Broker 

Connect get quick access to our various platforms such as Smart Enroll, MyQuote, AgencyBloc, TLC 

Agent Hub, and JSA’s ARC.  

 

Broker Connect also brings many trainings, tools and resources together into one place.  Browse though 

an archive of our training videos, view and download copies of our various MA grids and view upcoming 

events on the agent calendar.  Also, check out the Resources section with quick links and instructions for 

carrier enrollment tools, provider lookups, supply ordering and carrier specific certifications.  You can 

also access an archive of important documents and tools.  Broker Connect is your one stop shop to keep 

you connected. 

 


