
Tackling 
misinformation about 
COVID-19 vaccines



1. Misinformation and disinformation
2. How to talk to people about vaccines
3. How and when to engage with misinformation 

on social media
4. What the Risk Communication Cluster is doing
5. What you can do
6. Resources
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What are some rumours you have 
heard about COVID-19 vaccines?







4 tips for talking about vaccines









Role-play

What tips are we making use of here?
Remember, the tips are:
1. Empathy
2. Ask open-ended questions
3. Share trusted information
4. Explore reasons for wanting to get 

vaccinated



Stages of change



Misinformation on social media
Choose when/if to engage
• Engaging directly with a rumour can be 

counterproductive
• Avoid pushing the rumour forward 
• Mis/disinformation



Misinformation on social media

• If choose to 
engage with 
a rumour, 
use a ‘truth 
sandwich’



Use the 4 tips
1. Empathy
2. Ask open-ended questions
3. Share trusted information
4. Explore reasons for wanting to get 

vaccinated
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What the Risk Communication 
Cluster is doing:

• Tracking 
• Identifying trends
• Coordinating a response
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Base: Total target population N=502

Social media wrap
• Fortnightly suggested social media 

content to counter the top concerns 
detected

• Moves from one-way communication 
to a feedback loop so we can be 
responding to the information needs 
of the public

• Counters specific pieces of 
misinformation at the right time

• With a wide range of partners, private 
sector and influential individuals 
sharing the same messages, we 
leverage our network and increase 
the traction of the correct 
information and content 



• Sign up to receive suggested social media content, share on 
your personal or organization’s pages

• Share trustworthy resources through workplace noticeboards, 
email etc

• Give colleagues a forum to raise concerns. Bring in an expert 
to answer questions

• Highlight ‘vaccine champions’ in your workplace

• Highlight growing numbers of vaccinated people within the 
workplace

• Have conversations with your friends and family

What you can do:



NDOH/NCC

• Free hotline: 1800 200

• National Department of Health Facebook 
page

• Vaccine Champions films, social media 
tiles and posters

• ‘Sleeves Up’ posters, brochures

• Delta FAQs and social tiles

• Coming soon: FAQs, community 
conversation flash cards

Centers for Disease Control and Prevention 
(US)

• Vaccine FAQs

• Myths and facts

WHO resources:

• WHO PNG Facebook page

• How to talk to people about vaccines

• COVID-19 vaccines FAQ

• COVID-19 Mythbusters

• Science in 5 video series on a wide range 
of COVID-19 topics

• Vaccines Explained, which includes 
information on:
• How vaccine work
• How the COVID-19 vaccines were 

developed
• Side effects 
• Several other topics

Resources

https://www.facebook.com/PNGNDOH
https://drive.google.com/drive/folders/1ZUpZS9ip6q65hHBuN_2_BCytAX0Q6ECW?usp=sharing
https://drive.google.com/drive/folders/1USQ0VHU1pE16GoczURIAEFEYvSpith_L?usp=sharing
https://drive.google.com/drive/folders/1ZUpZS9ip6q65hHBuN_2_BCytAX0Q6ECW?usp=sharing
https://drive.google.com/drive/folders/129O5b1I2jJWeN8JNdSbEH-dEZ8ZEtbbI?usp=sharing
https://drive.google.com/drive/folders/1owx_5180HZmBr2_rADxW1pXnOvzao9fc
https://drive.google.com/drive/folders/1HDJ72txEfazAD4GGfhN5d2VuGfgkTQ3z?usp=sharing
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/facts.html
https://www.facebook.com/WHOPapuaNewGuinea
https://www.who.int/news-room/feature-stories/detail/how-to-talk-about-vaccines
https://www.who.int/news-room/q-a-detail/coronavirus-disease-(covid-19)-vaccines
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/media-resources/science-in-5
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/covid-19-vaccines/explainers

