
Safely Returning to Worship Q&A: 

GENERAL QUESTIONS 

How will we know it is safe to gather in worship services? 
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The first step is understanding when worship service gatherings are allowed in your state and under what 
limitations. Once you understand what is lawful, consider consulting with local public health officials to 
determine what is safe. Recognize that no strategy, no matter how well followed, will fully eliminate the risk. 
The goal is to minimize. Remember, community transmission is a major way the virus continues to spread. 

How do we know which authority to listen to? 

Federal, state and even local guidance can be different. Do your best to keep in touch with all. The best 
place for guidance on many safety issues is the CDC. 

How might small churches or congregations that are almost completely high-risk manage all these 
needs well and responsibly? 

First evaluate your demographics. If you have a large portion of members who are "at risk" due to age or 
other health issues, it would be wise to continue worshipping remotely. You could also consider linking up 
with other larger churches and/or your regional association HO and use their resources until things become 
clearer relative to the virus. 

How should we handle people arriving at church via public transportation? 

This should not be substantially different from those arriving by other means. Congregants should be 
encouraged to test themselves before leaving home. If they are feeling sick, have a cough, temperature or 
loss of smell, they should stay home. You can take temperatures, practice social distancing and require 
wearing masks as with other congregants. 

Should we be taking temperatures of people? 

Thermal screening can be helpful in identifying those who are exhibiting a fever, but it could create a false 
sense of security. Many people infected with coronavirus can be asymptomatic and do not have a 
temperature. Encourage people to take their temperatures at home. Further, if a worshiper or employee has 
any symptoms (e.g. loss of smell, cough, sore throat or fever), they should self-quarantine. 

LIABILITY 

What is the church's financial liability? Can we be sued if we reopen? What will the liability of the 
church be if someone contracts COVID-19 at a church gathering? 

You can be sued at any time for activities that occur on your premises. See the attached COVID-19 General 
Liability document and visit https://coronavirus.churchmutual.com/resource/about-insurance-coverage/. 
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CAMPS 

Recommendations about summer camps for 2020? 

Camps are rightfully concerned with how the current COVID-19 crisis may impact preparation and planning 
for camp season. Visit https://coronavirus.churchmutual.com/resource/camps/ for more camp-specific 
information and resources. 

The American Camp Association has also created a hub for camp administrators and directors that includes 
financial, staffing, human resources and online learning resources at https://www.acacamps.org/resource­
library/coronavirus-information-camps. 

HERE TO HELP! 

If you have questions about safely returning to worship, contact Risk Control Central. 

Call: (800) 554-2642 (Option 4) Ext. 5213 
Email: riskconsu lti ng@ch u rch mutua I .com 

Visit coronavirus.churchmutual.com for more COVID-19 resources. 

3000 Schuster Lane I P.O. Box 357 I Merrill, WI 54452-0357 
(800) 554-2642 I www.churchmutual.com
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The information contained in these materials is intended solely to provide general guidance on topics that may be of interest to you. While we have made reasonable efforts to present accurate and reliable 
information, Church Mutual Insurance Company, S.I. and its affiliates disclaim all liability for any errors or omissions or for any actions you take or fail to take based on these materials. The information provided may 
not apply to your particular facts or circumstances; therefore, you should seek professional advice prior to relying on any information that may be found in these materials. This material may include only a general 
description of insurance coverages and does not include all terms, conditions, and limitations found in Church Mutual Insurance Company, S.I. ("Church Mutual") policies. The insurance policy, not any general 
descriptions of coverage that may be found in this material, will form the contract between the insured and Church Mutual. Neither Church Mutual nor its employees, representatives, or agents shall be liable to 
any party for the use of any information of statements made or contained herein. Protecting the Greater Good is a registered trademark of Church Mutual Insurance Company, S.I. All other trademarks that may 
appear herein are the property of their respective owners. 
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