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Quality Policy

Sewn Tactics, LLC is committed to providing excellent service and products through our quality
management system. Our main focus is to consistently improve the efficiency of our quality
management system and regularly set and review our quality objectives. Our primary goal is to meet or
exceed client requirements and expectations.

Our Quality Management System (QMS) focuses on the following Quality Objectives:

» Ensure that our customers receive products that are free of defects.
> Achieving a 95% on-time delivery rate.
> Deliver outstanding customer service by providing prompt and accurate responses.

Sewn Tactics, LLC is dedicated to upholding the principles outlined in this quality policy and quality
system documentation. We are committed to continuously striving to ensure customer satisfaction.
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