MAIN DIFFERENCES
(COMMERCIAL AND RESIDENTIAL CLEANING)

1. Scale and Complexity

+» Commercial Cleaning: Generally, it covers larger and more complex spaces, such as offices, stores, and
commercial buildings, requiring more personnel and specialized equipment.

+» Residential Cleaning: Focuses on homes, which are typically smaller and less complex, with an
emphasis on personal details and specific needs.

2. Protocols and Techniques

+» Commercial Cleaning: Uses more standardized and systematic protocols to ensure hygiene and safety
in professional environments.

+» Residential Cleaning: Protocols are more personalized and adapted to the specific needs of each home.
3. Service Frequency

0,

*» Commercial Cleaning: Often occurs daily or periodically, depending on the type of establishment and
its usage.

+» Residential Cleaning: Can be weekly, biweekly, or monthly, based on the client's preferences.

4. Equipment and Products

*» Commercial Cleaning: Utilizes industrial machinery and more potent chemical products to handle large
areas and high levels of dirt.

** Residential Cleaning: Employs more standard tools and products, generally less aggressive, to maintain
a safe and clean environment at home.

5. Focus and Objectives

+» Commercial Cleaning: Focuses on maintaining a professional and hygienic environment for employees
and customers, promoting productivity and customer satisfaction.

*» Residential Cleaning: Centers on personal well-being and home comfort, maintaining a clean and
organized environment.

6. Scheduling and Availability

+» Commercial Cleaning: Often performed outside business hours to avoid interfering with commercial
operations.

+» Residential Cleaning: Can be scheduled according to the homeowner's convenience, being more
flexible in terms of timing.

These differences reflect the unique nature of each type of cleaning and the specific
requirements of each environment.

Clean Maid USA LLC uses appropriate safety gear and follows all safety protocols when performing post-
construction cleaning tasks.
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