
 

 

Quality Policy – JJB Liquid Waste Solutions 

Our Commitment to Quality 

At JJB Liquid Waste Solutions, we are committed to providing reliable, safe, and 
professional liquid waste services that meet or exceed customer expectations. 
We aim to deliver our services in full compliance with all relevant legislation, 
environmental standards, and industry best practices. 

Our Objectives 

Provide prompt, efficient, and effective septic and liquid waste services to 
households, businesses, and councils. 

Maintain a culture of continuous improvement in all aspects of our operations. 

Ensure our staff are trained, competent, and supported to deliver high-quality 
service. 

Maintain vehicles and equipment to the highest operational standards. 

Actively listen to feedback from customers and stakeholders to drive 
improvement. 

Our Responsibility 

We take responsibility for the quality of our services and are committed to 
transparency, professionalism, and environmental stewardship. By embedding 
quality in everything we do, JJB Liquid Waste Solutions builds trust and 
long-term relationships with clients, councils, and communities. 
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