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SOLUTION FOR...

Why MUSTERD?
...Because the next time,  

that ALARM might be for REAL…

www.thinking-software.com/musterd

  Company Directors

  Facilities Managers

  Fire Marshalls

  Safety Officers

  Anyone with Safety
Authority



  0800 854 471

In an Emergency, what’s the Problem?  

In an Emergency, MUSTERD is the Solution...

YOU COULD FACE AN EMERGENCY WITHOUT THE INFORMATION  
YOU NEED TO PROTECT THE PEOPLE IN YOUR CARE.

DAY OR NIGHT, RAIN OR SHINE – YOU’LL HAVE THE INFORMATION  
YOU NEED TO SAFEGUARD YOUR PERSONNEL.

  MUSTERD works alongside your current Access Control System.

  MUSTERD keeps a secure, real-time List of WHO is on site and WHERE they’re located.

  In an Emergency, MUSTERD is ready to help you protect your workforce, and to keep them safe.

  Most Access Control Systems provide a basic, paper-based Roll-Call List.

  A Paper Roll-Call List is difficult to use, and might be useless in the dark,  
or bad weather.

  What’s worse – if the printing failed – or if fire, network damage or loss of power has disabled  
 your Access Control System – then the Paper Roll-Call List might not be available at all.

  Without a list, you won’t know who is UNSAFE, or where to find them.

Safety is a Corporate Responsibility...   



www.thinking-software.com/musterd

Access Control 
Servers

MUSTERD 
Devices

MUSTERD
Cloud Servers

How Does MUSTERD Work?

  MUSTERD integrates with your Access Control System,  
so it stays informed about the up-to-date status of your site.  

  MUSTERD understands your Access Control set-up –  
it knows about your Access Control Readers and  
Areas, and about the People (employees, contractors, 
visitors and others) within the Access Control System.

  During normal working, MUSTERD collects real-time safety 
information about the People moving around your site –  
who they are, and where they are.

  MUSTERD uses fast, secure communications to push  
this data UP into the Cloud, and back DOWN to your  
network of MUSTERD hand-held devices.

  In an Emergency – even if your Access Control system is 
disabled by fire or loss of power – any MUSTERD device 
can instantly produce a list of UNSAFE People for Roll-Call, 
Mustering and Rescue operations.

  As People assemble at any Muster Point, they register  
with MUSTERD, and this quick, simple operation moves them  
to the consolidated SAFE list.

  Even after your People are SAFE, MUSTERD keeps tracking 
them, so any MUSTERD device can tell you who’s out of danger.

  Most important – any MUSTERD device will tell you who’s still 
missing – still UNSAFE – and where they might be found.



MUSTERD uses Secure, Encrypted 
Communications, to keep your data safe.

MUSTERD can separately track  
the locations of Fire Marshalls, First Aiders 
and other Emergency Specialists.

MUSTERD can Capture and Report  
on Fire-Drill Performance.

Unlike a Paper Roll-Call List, MUSTERD works 
in the rain, and in the dark.

MUSTERD keeps working even if your Access Control 
or Network is disabled by power failure or damage.

MUSTERD is Cloud-based, and built on the 
reliable, robust performance of Microsoft Azure.

MUSTERD can replace expensive, 
hard-wired fixed Muster Points.

MUSTERD provides Real-Time safety 
information in an Emergency.

MUSTERD provides Multiple Threat  
Management – for example, it can handle 
simultaneous Fire and Gas Leak Emergencies.
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