DATA + SERVICES

Columbus83

We want to make sure you are setting up your terminals correctly as you are bringing new
terminals live so please read through the items below.

Preferred dial up: Primary 1800-886-1798
Secondary: 1-866-923-3608, 1-866-433-4608

Wireless Providers:

Host IP address: 192.168.1.90
Terminal IP: 192.168.1.91
Subnet: 255.255.255.0
Gateway: 192.168.1.90

Opt Connect port 7006
Wireless ATM Store port 7006
TNS 7000

Phoenix 7004

PAI ssl pass-through 7005
Contour 545

DPL - Must call DPL to have the modem point to CDS.
Host IP: 192.168.0.52
Port: 8000

Terminal IP: 192.168.0.55
Subnet: 255.255.255.0
Gateway: 192.168.0.52

Dial number 5550120

Please make sure the following parameters are being used as it will help eliminate Reg E’s:
e |gnore EOT
e Use port 6965 and standard TCP/IP where possible
e Enable reversal at host error
e Reversal retries is set to 3
e [f you are using wireless make sure the provider is calling 6965
e [f using Dial Up use 1200 baud modem speed

Use the attached EMV guide when setting up ATMs to ensure the correct AlDs are enabled. For
Hyosung ATMs on EMV, make sure you are putting in a good serial number with only 8
characters containing letters and numbers only.

When enabling DCC at a Hyosung ATM, make sure 1st call is Disabled.
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When you create a TID you have 2 options:
Enhanced Standard 1 on Hyosung or Standard 3 with DCC and ATM +
Here are the differences:
e Standard 3 on P5 or Standard 3 with DCC supports all ATM + products including
International Surcharge Segmentation, but does not support Online Journal.
e Enhanced Standard 1 supports Online Journal, but does not support International
Surcharge Segmentation in the ATM + offerings.

The ATM + software must be loaded on the ATM to get the benefits of ATM + features.

They both support:

Better Balance Inquiry

Credit Card Revenue Segmentation
Dcc

Reversal at host error



